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KEY CONCEPTS 
 
The following key concepts were used for this study: 
* Availability 
*Care/caring 
* HIV/AIDS patients 
* Nurses 
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A DESCRIPTION OF SUPPORT SERVICES AVAILABLE FOR NURSES WHO CARE FOR 
PATIENTS WITH HIV/AIDS IN PRETORIA URBAN PUBLIC HOSPITALS 
 
                                                         ABSTRACT 
 
The purpose of the study was to describe the support services available for nurses who care for patients 
with human immunodeficiency virus / acquired immune-deficiency syndrome (HIV/AIDS) in Pretoria 
urban pubic hospitals. Problems faced by nurses in HIV/AIDS care support preferences were also 
investigated.  
 
The study was conducted between March and April 2003, using a descriptive design. Respondents 
comprised eighty-seven (87) nurses who were conveniently selected from five (5) hospitals.  
 
Results reveal that support available is inadequate in both quality and coverage of nurses. Other 
significant findings are inadequate job preparation, shortage of nurses and that nurses prefer to receive 
support from both within and outside the hospital. 
 
 It has been recommended that management should work with nurses to design support interventions that 
match the identified problems/needs. Nurses need to take an active role in caring for themselves and more 
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1 .1  Introduct ion 
 
S u pp or t  fo r  n u r se s  w ho  p r ov i d e  ca r e  t o  p a t i en t s  w i t h  Hu man  I mmun od e f i c i e nc y  
V i ru s  i n f ec t i on  o r  Acqu i r ed  I mmun e  Def i c i en cy  Sy n d r ome  (HIV/AIDS )  i s  a  t op i c  
wh i c h  i s  b e g i n n in g  t o  r ec e i v e  w or l d wi d e  a t t e n t i o n  b ec a u s e  o f  t h e  d e ma n d i n g  
na t u r e  o f  t h e  j ob  (Benn e t t ,  Mi l l e r  &  Ross  19 9 5 : 4 - 6 ;  M i l l e r  2000 : 87 ;  Webb e r  &  
Z u l u  20 00 : 8 ) .  T h ou g h  c a r i ng  f o r  a n y  t e r min a l l y  i l l  pa t i e n t  c an  b e  e mo t i on a l l y  
de ma n d i n g ,  nu r s e s  wh o  c a re  f o r  p a t i e n t s  w i t h  H I V/  AID S  a r e  u su a l l y  f ac e d  wi th  
s t r e s s e s  an d  p r o b l e ms  t h a t  a r e  n o t  co m mon  i n  o t he r  c a r e  s e t t i ng s .  E xa mp l e s  o f  
s u ch  p r ob l e ms  a cc o r d i ng  t o  Pa l me r  ( 1995 : 21 )  and  t he  Jo i n t  Un i t ed  Na t ions  
P r og ra mme  on  HI V/ AI DS ( UNA ID S 20 00 : 39 )  a r e :          
•  St i g ma  a s s oc i a t ed  wi t h  A I DS .   
•  P e r s o n a l  i d e n t i f i c a t i o n  wi t h  pa t i en t s ’  su f f e r i ng .   
•  F e a r  o f  i n fe c t i o n .   
•  L a c k  o f  c o n f id e nc e  i n  c a r i n g  f o r  t h e  mu l t i p l e  p hy s i c a l  a nd  
e mo t i o na l  p r o b l e ms  o f  t he  p a t i e n t s .   
•  N eg a t i v e  a t t i t u d es  a n d  p r e j ud i ce s  a b ou t  p a t i e n t s  w ho  ma y  b e  d r ug  
u s e r s  o r  h a v e  a  d i f f e r e n t  s ex u a l  o r i en t a t i o n .   
•  Fr equ e n t  d e a t h s  o f  yo u ng  peo p l e .   
•  T a b oo s  r e l a t ed  t o  d i s c us s i n g  i s s ue s  o f  s e x  a nd  de a t h .   
P r o v i d i n g  ca r e  u n de r  s u c h  c i r c u ms t a n c es  make s  nu r se s  vu l ne r ab l e  t o  emo t i ona l  
d i s t r e s s  an d  c r e a t e s  t h e  n e ed  f o r  s up p or t  t o  be  a b l e  t o  co pe .   





 1 .2  Background information about  the  research problem 
Th e  he a l t h  d e pa r tme n t  o f  ev e r y  c ou n t r y  i n c l u d i n g  t he  R e pu b l i c  o f  So u t h  
Af r i ca  ( RS A)  a i ms  a t  p r ov i d i ng  a  h i gh  s t and a rd  o f  c a r e  an d  s up po r t  t o  p a t i e n t s  
w i t h  H I V/  AID S  i n  o r d e r  t o  i mp r o v e  t h e i r  q u a l i t y  o f  l i f e  ( De p a r t me n t  o f  
He a l t h  (D OH)  20 01 : 4 ;  UN AI DS 2 0 0 1 : 1 3 ;  Wo r l d  He a l th  Or ga n iz a t i on  (WH O)  
20 00 : 23 ) .  Ho wev er ,  t h e  qu a l i t y  o f  ca r e  g i ven  t o  t h e se  pa t i en t s  i s  dep en d en t  on  
t h e  q u a l i t y  o f  su pp o r t  g i ven  t o  ca r e  p ro v i de r s .  S t o t e r  ( 19 97 :  3 )  s t a t e s  t h a t  
p a t i en t s  ca n  o n l y  r e c e i v e  a  h i g h  s t a n d a r d  o f  ca r e  i f  t h e  c a r e r s  t h e ms e l v e s  f e e l  
v a l u e d  a n d  c a r e d  fo r .  T h e  s a me  a u t h o r  g iv e s  a n  e x a mp l e  o f  i n t en s i v e  c a re  u n i t  
eq u ip me n t ,  w h i c h  i s  c h ec k ed  an d  s e rv i c e d  r e gu l a r l y  s o  t ha t  i t  i s  r e l i a b l e  a nd  
e f f e c t i ve  i n  s a v ing  l i v e s .  H e  s ug ge s t s  t h a t  i n  t h e  s a me  wa y ,  ca r e  p r ov id e r s  c a n  
o n l y  r e n de r  s a fe  a n d  e f f e c t i v e  p a t i en t  c a r e  i f  t h e y  a r e  v a l u e d  an d  ca r ed  f o r  
( S t o t e r  1 9 9 7 : 3 ) .  E mp l o y e r s  a r e  u nd e r  o b l i g a t i o n  t o  p r o v i d e  a  s a fe  an d  
co n du c ive  wo r k i ng  e nv i r o nme n t  fo r  emp l oy e e s .  I n  t he  RSA ,  t he  Wh i t e  P a pe r  
on  T r ans fo r mi ng  P ub l i c  Se rv i c e  De l ive r y  (WP TPSD)  s t a t e s  t ha t  “ s t a f f  dea l i ng  
w i th  t he  p ub l i c  d i r ec t l y  sho u ld  be  g i ven  t h e  neces sa ry  su pp or t  an d  t o o l s  t o  
ca r r y  o u t  t h e i r  fu n c t i o ns  e f f e c t i ve l y  a n d  e f f i c i e n t l y ”  ( G o v e r n m e n t  G az e t t e  
19 97 : 23 ) .  T h i s  i s  i n  l i ne  wi t h  t he  So u t h  Af r i c a n  Nu r s i n g  Co u nc i l  ( SAN C)  
s t an da r ds  fo r  nu r s in g  p r ac t i ce ,  wh i ch  s t a t e s  th a t  e v e r y  n u r s e  h a s  a  r i g h t  t o  a  
wor k i n g  en v i ro n men t  t h a t  i s  s a f e  an d  eq u i pped  w i th  t he  mi n i mu m ph y s i c a l ,  
ma t e r i a l  a n d  p e r s on n e l  r e q u i r e me n t s  ( SAN C[S a ] : 1 3 ) .  Ho we v e r ,  t h e  me d ia  a nd  
o t he r  r epo r t s  su gges t  t ha t  so me  n u r se s ,  e spec i a l l y  i n  Sub  Saha ran  Af r i ca ,  ma y  
no t  be  wor k i n g  u nde r  such  con d uc i ve  an d s up po r t i ve  e n v i r on me n t s .  T h i s  h as  
be e n  a t t r i bu t e d  t o  i na d eq ua t e  r e s o ur c e s  due  t o  t h e  imp ac t  o f  H I V /A I D S on  
a l r ead y  ove r bu rd ened  h ea l t h  ca r e  s e rv i ce s .  Man y  h ea l t h  i n s t i t u t i o ns  h a ve  been  
dep l e t ed  o f  l o n g  s e rv in g  and  sk i l l ed  nu r s e s  a s  a  r e su l t  o f  v o l u n t a ry  s eve ran c e  
p a c k a g e s ,  ac t i v e  re c r u i t me n t  o f  n u r se s  b y  o v e r s e a s  cou n t r i e s  a n d  i n c r ea s e d  
dea t h  r a t e  d ue  t o  HI V/  AIDS  (Bou l l e ,  B l eche r  &  Burn  20 0 0 : 237 ;  So u th e rn  
Af r i ca n  De v e l o pme n t  Co mmun i t y  ( S AD C )  2 0 00 : 1 9 ;  U ng e r ,  We l z  &  Ha r a n  




I n  t he  R SA t he  numbe r  o f  pe o p l e  l i v i ng  w i t h  H I V /A I DS  i s  e xp e c t e d  t o  r i s e  t o  
6  mi l l i on  by  2 0 05  ( DOH 20 00 : 5 ) .  Even  i f  f u r t h e r  sp r ead  o f  HIV  i n fec t i on  wa s  
ha l t ed  t od a y ,  t h e  cou n t r y  wou l d  s t i l l  be  f ace d  w i t h  t h e  b u r den  o f  ca r ing  fo r  
t h e  a l r e ad y  i n fe c t e d  4 . 7  mi l l i on  a s  th e y  p r og re s s  t o  AIDS .  S i nc e  muc h  o f  t h e  
bu rd en  o f  ca r i ng  fo r  p e op le  w i t h  AIDS  i s  bo rne  by  nu r se s  t h ey  need  sup por t  t o  
be  a b l e  t o  fu l f i l l  t he i r  ob l ig a t i o n  t o  pa t i e n t s .  N ur s e s  ca n  o n l y  be  e xp e c t ed  t o  
p r o v i d e  ca r e  i f  t h ey  a r e  i n  g o o d  h e a l t h .  Hea l th  ha s  been  d e f i ne d  b y   WH O as  
no t  mer e l y  t h e  ab s e n ce  o f  i l l ne s s  o r  i l l  h e a l t h  bu t  a l s o  i n c l u des  t h e  
p sy c ho l og i ca l  an d  sp i r i t ua l  we l l  be in g  o f  an  i nd i v i dua l  (Pe r a  &  Van  Ton de r  
19 96 : 20 4) .  Th e re fo r e  a  n u r se  wh o  i s  emo t io n a l l y  d i s t r e s sed  i s  no t  i n  g o od  
h e a l t h  a nd  c a n n o t  b e  e x p e c t e d  t o  me e t  t h e  hu g e  r e sp on s i b i l i ty  o f  c a r i n g  fo r  
HIV/AIDS  p a t i en t s .  Fu r t he r mor e ,  t he  l o ng - t e rm  e f f ec t s  o f  s t r e s s  an d  bu rn ou t  
on  t h e  i nd i v i d ua l  an d  t he  o r gan i za t i on  hav e  b een  we l l  documen t e d  ( fo r  
ex ampl e  Gey e r  20 01 : 21 ;  M i l l e r  2 00 0 : 16 ;  S t o t e r  1 99 7 : 19 - 22 ) .  I t  wo u l d  
t h e r e f o r e  b e  mo r e  co s t  e f f e c t i ve  fo r  i n s t i t u t i on s  t o  p r ev e n t  s t r e s s  a nd  bu rn ou t  
amo n g  n u r s e s  by  s u p po r t i ng  t h em t ha n  t o  de a l  w i t h  t h e  e f f e c t s .  Ho we ve r ,  
i n s t i t u t i on s  can  o n l y  p r o v ide  ap p r op r i a t e  supp o r t  t o  n u r se s  i f  t h ey  k no w t h e  
p r ob l ems  b e i ng  ex pe r i enced  b y  n u r se s ,  sou rce s  o f  t ho se  p r ob l ems  an d  wh a t  
fo r m o f  s u pp or t  t he  nu r s e s  p r e fe r .  A l t ho ug h  mu ch  h a s  b e e n  wr i t t e n  a bo u t  t he  
ex i s t ence  o f  s t r e s s  amon g  n u r se s  wh o  ca r e  fo r  p a t i en t s  w i t h  HIV/AIDS ,  n o  
r e s e a r c h  co u l d  be  f ou nd  t o  de s c r i be  wh a t  s u p p o r t  s ys t e ms  a r e  a v a i l ab le  f o r  
n u r s e s  i n  P r e t o r i a ’ s  h o s p i t a l s .       
 
Th e  a b o v e  o b s e r v a t i o n s  c o up l e d  wi t h  t h e  r e sea r c h er ’ s  p e r s o n a l  e x p e r i e n ce  o f  
c a r i n g  f o r  p e o p l e  w i t h  H I V / A I D S  o v er  ma n y  y e a r s  i s  wha t  a r o us e d  t h e  
r e se a r c h e r ’ s  d es i r e  t o  c a r ry  o u t  t h i s  s t u dy .  Th e  a im  o f  t h i s  s t ud y  was  t o  
de sc r i be  t h e  sup po r t  av a i l a b l e  fo r  n u r se s  wh o  ca r e  fo r  pa t i e n t s  w i th  HIV/ AIDS  







1.2 .1  Sta tement  of  the  research problem   
Th e  RS A h a s  o n e  o f  t h e  f a s t e s t  g r o w in g  e p i d emi c s  i n  th e  wo r l d  w i t h  a b ou t  4 . 7  
mi l l i on  pe o p l e  l i v i ng  wi th  HI V i n f e c t i o n  ( U NA I DS /  WH O 20 0 1 : 16 ) .  T h e  
ma j o r i t y  o f  p e op l e  w i t h  HIV  r e l a t e d  i n fe c t i on s  a r e  amo ng  th e  ec o no mi c a l l y  
poo r  who  s eek  t r e a tmen t  a t  pub l i c  hea l t h  i n s t i t u t i ons .  The  ab i l i t y  o f  nu r s e s  t o  
c o p e  w i t h  p r o v i s i on  o f  q u a l i t y  c a r e  t o  H I V /  A ID S  p a t i e n t s  i n  p u b l i c  h o s p i t a l s  
may  b e  c o mpr o mi s e d  i f  n u r s e s  d o  n o t  re c e i v e  th e  n e c e s sa r y  s u p p o r t .  Re v i ew  o f  
l i t e r a t u r e  r e l a t e d  to  t he  s u b j e c t  o f  s u p po r t  fo r  n u r s e s  s ug g es t s  t h e  e x i s t en c e  o f  
s e v e r a l  f ac t o r s  t h a t  ma y  i n f l u e n c e  t h e  a va i l a b i l i t y  o f  s up po r t .  T h es e  f a c to r s  
may  b e  r e l a t ed  t o  t h e  o r ga n i sa t i o n ,  nu r s i n g  ma nag eme n t  o r  t h e  i nd i v i du a l  
n u r s e .  T h es e  f a c t o r s  w i l l  t h us  f o r m t h e  b a s i s  f o r  t h i s  s t u d y .   
1 . 2 . 1 . 1  Org an i s a t i o na l  f a c to r s   
Wo r k i ng  c on d i t i on s  fo r  pu b l i c  he a l t h  i n s t i t u t i on s  a r e  i n f l ue n ce d  b y  
g ov e rn me n t  po l i c i e s .  Ho wev er  each  i n s t i t u t i o n  i s  r e sp ons i b l e  fo r  c r ea t i ng  a  
ca r i n g  and  su pp or t i ve  en v i ro n men t  fo r  i t s  s t a f f .  Th i s  i s  h i gh l i gh t ed  by  
S t o t e r  ( 19 97 : 94 )  wh o  s t a t e s  t h a t  e f f ec t i ve n e ss  o f  a ny  s t a f f  s u p p or t  s y s t e m 
i s  i n f l u enced  by  t he  cu l t u r e  o f  an  o rg a n i za t i on .  Th i s  au t ho r  fu r t he r  s t a t e s  
t h a t  s u c h  a  s y s t e m mu s t  b e  b u i l t  i n to  t h e  o r g an i s a t i on ’ s  p h i l o s op hy  ( S t o te r  
1 9 9 7 : 6 6 ) .  An  i n s t i t u t i o n  c a n  c r e a t e  a  c a r i n g  a nd  s u p p o r t i v e  e n v i ro n me n t  b y  
r e mov i ng  o r  min i mi z in g  s t r e s s fu l  s i t ua t i on s ,  f o r  ex ampl e ,  ( 1 )  en su r ing  
a d e q u a t e  s t a f f i n g  t o  p r e v e n t  wo r k  o v e r l o a d  f o r  n u r s e s ,  ( 2 )  s e t t i n g  c l e a r  
p o l i c y  gu i de l i ne s  and  wo r k  s t anda rd s ,  ( 3 )  p r ov i d ing  op po r t u n i t i e s  fo r  
co n t i nu i ng  ed u ca t i o n ,  ( 4 )  p ro v i d in g  ad equ a t e  equ i pmen t  an d  su pp l i e s  fo r  
pa t i en t  c a r e ,  ( 5 )  a r r ang ing  couns e l i ng  s e r v i ce s  fo r  s t a f f  and  ( 6 )  p rov i d i ng  
a d e q u a t e  r e mun e r a t i o n  an d  a c c o m mo d a t i o n .  
 I f  t h e  wor k i n g  cond i t i o ns  a r e  p oo r  an d  b a s i c  neces s i t i e s  f o r  p a t i en t  c a r e  




o b j e c t i v es  o f  t h i s  s t ud y  w as  t o  f i n d  ou t  f r om t he  n ur s e s  wh a t  p ro b l e ms  t he y  
e x pe r i e n ce  wh i l e  p r ov i d i n g  c a r e  t o  pa t i e n t s  w i t h  H I V/ A I DS .  
   1 . 2 . 1 . 2  M a na g em e n t  f ac t o r s   
 
A ch i e v e m e n t  o f  a  s u p p o r t i v e  e n v i r o nme n t  a p p e a r s  t o  be  d i r e c t l y  r e l a t e d  t o  
t h e  kn owl ed g e ,  a t t i t ud e  and  sk i l l s  o f  n u r se  man a ge r s .  Nu r se  ma n a ge r s  can  
o n l y  s uppo r t  t h e i r  nu r se s  e f f ec t i ve l y  i f  t hey  h av e  a  po s i t i ve  a t t i t ud e  
t o wa r d s  s u pp o r t  ( S to t e r  1 99 7 : 3 ) .  M an a ge r s  ne e d  t o  r e co g n i z e  and  
a p p r e c i a t e  t h e  e mo t i o n a l  d ema n d s  o f  c a r i n g  fo r  HI V/  AI DS  p a t i e n t s  a n d  u se  
l e a d e r s h i p  s t y l e s  t h a t  fo s t e r  r e s p ec t  fo r  s t a f f  a n d  en h an c e  t e a mwo r k .  
M a nag e r s  wh o  d o  no t  h a ve  g e nu ine  i n t e r e s t  i n  t he i r  s t a f f  w i l l  no t  know 
t h e i r  n u r se s ’  pe r son a l i t i e s ,  f ami l y  back g r ound s  o r  l ev e l s  o f  ex pe r i en ce .  
S uc h  ma n a ge r s  wo u l d  n o t  b e  ab l e  to  o f fe r  me an i ng f u l  s up po r t .   Wh e r e  a  
ma n a ge r  h as  n o  t ime  t o  l i s t en  t o  nu r s e s ’  p rob l ems  o r  t h i nks  ca r in g  fo r  
n u r s e s  i s  a n  e x t r a  b u r de n ,  nu r s e s  d o  n o t  f e e l  v a l ue d  an d  a r e  r e l uc t a n t  t o  
s h a r e  t he i r  p r o b l ems .  T h e  l a c k  o f  i n t e r a c t i o n  wo u l d  a l so  ma ke  i t  i mp os s ib l e  
f o r  t he  ma n a ge r  t o  mo n i t o r  an d  ev a l ua t e  t he  a p p r op r i a t e ne s s  a nd  
e f f e c t i v ene s s  o f  a n y  s u p p o r t  me c h a n i sms  t h a t  ma y  be  a v a i l a b l e .  Nur se  
ma n a ge r s  sh o u l d  be  t r u s t wo r t h y  and  b e  ab l e  t o  k eep  con f i den ces .  Th i s  ma y  
e n a b l e  e ve n  n u r s e s  w h o  a r e  HI V p o s i t i v e  t o  d i sc lo s e  t he i r  s t a t u s  to  t he m.  
H ea l t h  c a r e  s e t t i n gs  i n  t h e  R SA,  l i ke  ma ny  o t he r  n a t i ons ,  h a ve  nu r se s  f ro m 
d i ve r s e  cu l t u ra l  backg ro unds .  M an age r s  t h e r e fo r e  need  t o  h a ve  sk i l l s  i n  
l e a d i n g  a  mu l t i c u l t u r a l  w or k f o r c e  ( An dr e ws  &  B oy le  2 00 3 : 3 66 ) .  I f  n u r s e  
ma n a ge r s ,  f o r  e x ampl e ,  d o  n o t  r e cogn i ze  t he  fundamen ta l  va lue  sy s t ems  
e mb r a c e d  b y  t h e i r  s t a f f ,  t h e y  w i l l  n o t  u n d e r s t a n d  t h e  be h av i o u r  p a t t e r n s  o f  
s t a f f  a n d  w i l l  u l t i ma t e l y  n o t  b e  a b l e  t o  o f f e r  ap p r op r i a t e  s up po r t .  I t  i s  a l so  
i mp or t a n t  f o r  ma n a ge r s  t o  ha v e  a d equ a t e  kno wl e dg e  o f  i s s u e s  r e l a t e d  t o  
ca r i n g  fo r  pa t i en t s  w i t h  HIV/ AI DS  b e cau se  ma nag e r s  cann o t  su pe r v i s e  s t a f f  




ma n a ge r s  cou l d  con t r i b u t e  t o  ensu r i ng  a  su p po r t i ve  wor k  en v i r on men t  f o r  
n u r s e s  wh o  c a r e  fo r  p a t i e n t s  w i t h  HIV/ AID S .  
 
1 . 2 . 1 . 3  Nu r s e  r e l a te d  f a c t or s  
A ny  s up po r t  s t r a t eg i e s  ma d e  a v a i l a b l e  wo u l d  b e  u se l e s s  un l e s s  nu r s e s  mak e  
u s e  o f  t h em.  Nu r s e s  n e e d  t o  r e c o g n i ze  t h e  e mo t i o n a l  d e ma n d s  o f  c a r i n g  f o r  
H I V p a t i e n t s  a n d  a c ce p t  t h e i r  v u l n e r a b i l i t y .  Th ey  ne ed  t o  b e  awar e  o f  t h e i r  
w ea k n e s se s  a n d  s t r e n g t h s ,  b e  a b l e  t o  r ec o g n i z e  s i gn s  a n d  s y mp t o ms  o f  
e mo t io na l  s t r e s s  a n d  t ak e  a n  a c t iv e  r o l e  i n  ma i n t a i n i ng  t h e i r  h ea l t h  
( UNAIDS  20 01 : 55 ) .  I f  n u r se s  do  no t  a ccep t  t h e i r  vu l ne rab i l i t y  o r  a r e  
u na b l e  t o  r e c o gn i ze  t he i r  nee d  f o r  he l p ,  t he y  a r e  no t  l i ke l y  t o  s ee k  h e lp  o r  
e n ga g e  i n  s e l f - c a r e  be h a v i ou r s .  An y  s e r v i ce  i s  o f  n o  va l u e  i f  t h e  i n t e n de d  
u s e r s  d o  n o t  k no w a bo u t  i t s  ex i s t e nc e .  S i mi l a r l y ,  nu r se s  ma y  no t  u t i l i z e  
a v a i l a b l e  s e r v i ce s  i f  t he y  a r e  i gn o r a n t  a bo u t  th e i r  av a i l a b i l i t y .  Nu r s e s  a l so  
n e e d  t o  b u i l d  t r u s t i n g  an d  s u pp or t i ve  r e l a t i on sh i p s  a mo ng s t  t hems e l v e s  s o  
t h a t  t h ey  c a n  a c ce p t  a n d  p r o t e c t  on e  a n o t he r  ( R as mus s en ,  Sa n d ma n  &  
Nor beg  1 9 97 :3 3 5) .  I f  n u r se s  can no t  wo rk  t o ge t he r  i n  ha r mon y  o r  do  no t  
h a v e  c o n c e r n  fo r  e a c h  o t h e r ,  t he y  ca n n o t  s h a r e  p r o b l em s  a n d  
r e spo ns ib i l i t i e s  o r  su pp o r t  on e  an o t h e r .   
C u l t u r a l  va l u es  i n f lu e nc e  h ow  i nd iv i du a l s  de f i ne  p r o b l e ms ,  p e r c e i ve  t he i r  
n e e ds  a nd  ex p ec t  o t h e r s  t o  be h a ve  ( A nd r e ws  &  B oy l e  2 00 3 : 373 ) .  I n  t h e  
c o n t e x t  o f  t h i s  r e s e a r c h ,  n u r se s ’  va lue s  r ega rd in g  i n t e r pe r sona l  
r e l a t i on sh ip s ,  c ommun i c a t i o n  p a t t e r ns ,  r e l i g i on ,  f a mi l y  ob l ig a t i on s ,  
me a n i n g  o f  wo r k  a n d  p e r so n a l  t r a i t s  may  i n f l ue n c e  t he i r  p e r c e p t i o n  o f  
s u p po r t .  T h i s  r e s ea r ch  s o ug h t  t o  f i n d  o u t  f r o m t he  n u r s e s  t he i r  pe r s ona l  





I n  l i g h t  o f  t h e  a b o v e  f a c t o r s ,  t h e r e  was  a  need  t o  i nves t i ga t e  t he  p r ob l ems  
e x p e r i e n ce d  b y  n u r s e s  w ho  c a r e  fo r  p a t i en t s  w i t h  HIV / AID S  a n d  wh a t  
s u p po r t  sy s t ems  a r e  i n  p l ac e  t o  h e lp  t he m c o pe  wi t h  t h e i r  wo r k .  
 
   1 .3  Aim of  the  research 
 
Th e  a im  o f  t h i s  s t ud y  was  t o  de sc r i be  t he  su pp o r t  ava i l ab l e  fo r  nu r se s  who  
ca r e  fo r  pa t i e n t s  w i t h  HI V/ AI DS i n  P r e t o r i a  u r ba n  p ub l i c  h o s p i t a l s .  
 
 
1 .4  Object ives  of  the research 
1.4 .1  General  objec t ive  
To  d es c r ibe  t he  s up po r t  a va i l a b l e  fo r  n u r s e s  wh o  c a r e  fo r    pa t i en t s  w i t h  
HIV /A I D S i n  P r e to r i a  u r ban  p ub l i c  h os p i t a l s .  
 
 1 .4 .2  Spec i f ic  research ques t ions  
 I n  o r d e r  t o  a c h i e ve  t h e  a b ov e  o b j ec t i ve ,  t h e  fo l l o wi ng  s pe c i f i c  r e s ea r c h  
qu es t i o ns  d i r ec t ed  t h e  s t u dy :  
1 .4 . 2 .1  W ha t  p repara t i o n  was  g i ven  t o  nu r se s  f o r  HIV / AI DS  ca re -        g i v ing  
r o l e s ?  
1 . 4 . 2 . 2  W ha t  p r o b l e ms  d i d  n ur s es  ex pe r i e nce  wh i l e  p r ov id i ng  c ar e  t o  p a t i e n t s  
w i th  HI V /AI DS?  
1 . 4 . 2 . 3  Ho w d i d  n ur s es  ca r in g  f o r  p a t i e n t s  w i t h  H I V / A I D S  p er c e i v e  t he i r  su pp or t  
n e ed s ?  
1 .4 .2 .4  Wha t  were  t he  suppor t  s y s t ems  a v a i l a b l e  f o r  n u r s e s  wh o  c a r e  f o r  p a t i e n t s  




1 .4 . 2 .5  W ha t  were  t he  p er son a l  co p i ng  s t ra t eg i e s  u sed  by  n ur s e s  wh o  ca re  f o r  
pa t i en t s  w i t h  HI V /AI DS?  
         
1.5  Signi f icance of  the research 
•  Pre v i ou s  n u r s i ng  s t u d i e s  i n  r e l a t i o n  t o  H I V/ AI DS  do ne  i n  t he  R S A  
fo c us e d  ma in l y  o n  p r e ve n t io n  ( Hea l t h  Sy s t e ms  T r u s t  2 00 1 :7 ) .  T h i s  
s t ud y  fo c us i n g  on  nu r s e s  a s  c a r eg i ve r s  wi l l  a dd  t o  t h e  bod y  o f  
knowledge  on  HIV/  AIDS .  
•  T he  s t ud y  wi l l  a t t e mpt  t o  g i v e  n u r s e s  a n  un de r s t an d in g  o f  t he  r o l e  t he y  
c an  p l a y  i n  t a k i n g  r e s po ns i b i l i t y  f o r  t he i r  o wn  e mot i on a l  w e l l  b e in g .  
•  Nu r s e  M a n a g e r s  ma y  a l s o  u s e  t h e  r e s u l t s  t o  p l a n  a n d  i m p l eme n t  
a p p r o p r i a t e  s u p p o r t  s y s t e ms  f o r  n u r se s  wh o  c a r e  fo r  pa t i e n t s  wi t h  HI V/  
AI DS .  
•  I t  i s  h ope d  t h a t  th i s  s t ud y  wi l l  u l t ima t e l y  he l p  t o  r a i s e  t he  qua l i t y  o f  
c a r e  r e n de r ed  t o  pa t i e n t s  w i th  HI V/  AI DS .  
 
1.6  Operat ional  def ini t ions  used in the  research report    
F o r  t he  p u r po s e  o f  t h i s  r e sea r ch  t h e  fo l l o wi ng  o pe r a t i ona l  d e f i n i t i on s  wer e  
u s e d :  
 
1 .6 .1  Avai labi l i ty  
Ava i l ab i l i t y  i s  de f i ned  by  t he  conc i s e  Oxfo r d  D i c t iona r y  (1995 :  85 )  a s  
s o me t h i n g  t h a t  i s  “ c ap a b le  o f  be i n g  u se d ,  a t  o n e ’ s  d i sp o s a l ,  o r  o b t a i n ab l e  
w i t h i n  one ’ s  r e ach . ”  Fo r  t he  p u r po s e  o f  t h i s  s t ud y  a v a i l a b i l i t y  me a n s  






1.6 .2  Care/car ing  
Wi t h i n  t h e  s c o p e  o f  p r o fe s s i o n a l  n u r s i n g ,  c a r e  r e f e r s  t o  “ t h o s e  c og n i t i ve l y  
l e a rned  h u ma n i s t i c  and  s c i e n t i f i c  mo des  o f  he l p in g  o r  enab l ing  an  
i n d i v id ua l ,  f ami l y  o r  co mmu ni t y  t o  r e c e iv e  pe r s o na l i ze d  s e r v i c e s  t h r ou gh  
s p e c i f i c  c u l t u r a l l y  d e f i n e d  o r  a s c r i b e d  mod e s  o f  p r o c e s s e s ,  t e c h n i q u e s  a n d  
p a t t e r ns  t o  i mpr ov e  o r  ma i n t a i n  a  f a vo r a b l e  h e a l t h  co nd i t i o n  fo r  l i f e  o r  
d e a th ”  ( L e i n in ge r  1 98 8 : 9 ) .  T h e  e mp h a s i s  by  t h i s  au t ho r  i s  on  he l p fu l  and  
e n a b l i n g  a c t i v i t i e s ,  wh i c h  a r e  c u l t u r a l l y  a cce p t a b l e  t o  t h e  pe r s on  b e i ng  
c a r e d  fo r .  
B e v i s  r e fe r s  t o  c a r i n g  a s  a  “ fe e l i n g  o f  d e d i ca t i o n  t o  an o t he r  t o  t he  ex t en t  
t h a t  i t  mo t iv a t e s  a nd  e ne rg i ze s  ac t i on  t o  i n f l u e nce  l i f e  co ns t r uc t i ve l y  and  
p os i t i ve ly  b y  i n c re a s i ng  i n t i ma c y  a n d  mu t u a l  s e l f  a c t u a l i za t i o n ”  ( B ev i s  i n  
L e i n i n ge r  1 9 88 :5 0 ) .  T h i s  a u t h o r  de s c r i b e s  ca r ing  a s  t h e  o n l y  h u man  fe e l i ng  
w h i c h  i s  a l wa ys  p os i t i ve  b y  i t s  na t u r e  a n d  d e f i n i t i on .  Be v i s  fu r t he r mor e  
s t a t e s  t ha t  ca r i ng  he l ps  t o  “ r a i s e  hu ma n  r e l a t i on s h i p s  t o  s a t i s fy i ng  
e x pe r i e n ce s  o f  p l e a s u r e ,  s e c u r i t y ,  t r u s t ,  g row th  an d  p os i t i ve  a c t i v i t y ”  
( Be v i s  i n  L e i n i nge r  1 98 8 :4 9 ) .  A cco r d i ng  t o  t h i s  d e f i n i t i on ,  ca r i n g  i s  a  
f e e l i n g  wh i c h  i s  t r a n s l a t e d  in t o  b e ha v io u r s  t ha t  e nh a nc e  i mp r o ve me n t  i n  t h e  
c o n d i t i o n  a n d  e x p e r i e n ce s  o f  t h e  p e r so n  b e i n g  c a r e d  fo r .  
Ca r i n g  ha s  b een  de f i ned  by  S t anh ope  a n d  La n ca s t e r  a s  “ b e h av i o u r  t h a t  i s  
d i r e c t ed  to wa rd s  t h e  p ro t ec t i on  a n d  ma in t e na n c e  o f  t he  he a l t h  an d  we l fa r e  
o f  c l i e n t s ”  (S t an hop e  &  Lancas t e r  2000 : G3 ) .   
Orem de f in e s  ca r e  a s  “wa tch i n g  ove r ,  p r ov id i n g  fo r  an d  l o o k in g  a f t e r  a  
p e r s o n ,  p e r f o r me d  by  a  r e s p on s i b l e  in d i v i du a l  o r  g r o up . ”  T h i s  a u t ho r  r e fe r s  
t o  c a r i n g  a s  “ a n  e l e me n t  o f  b r o t he r ly  l o ve  t ha t  i s  i n t e r d ep e nd en t ,  w i th  t h e  
e l emen t s  o f  r e sp on s i b i l i t y ,  r e sp ec t  and  k n owl ed ge  demo ns t r a t ed  by  p e r so ns  
who  mov e  ou t ,  r e sp on d  t o  an d  g i ve  o f  t hems e l v es”  Orem ( 20 01 : 51 4 ) .  
C a r i n g  a cc o r d i n g  t o  Wat s o n  ( c i t e d  i n  F a l c o  1 99 5 : 3 1 9) ,   
c a n  a s s i s t  a n  i n d i v i d u a l  t o  g a i n  con t ro l ,  beco me  kn owl ed g eab l e  and  
p r o mo t e  h e a l t h  c h an g es .  An d r e ws  a n d  Bo y l e  ( 19 9 9 : 45 6 )  v i e w c a r i n g  a s  




w i t h  w ho m we  ha v e  a  s i gn i f i c a n t  r e l a t i o ns h ip . ”  I t  i nv o lv e s  i n s i gh t  i n to  a nd  
u nd e r s t and i n g  o f  t h e  c i r cums t ances ,  need s  an d  f ee l i ngs  o f  t he  p e r s on  
r e ce i v in g  ca r e .  
 
Wh a t  a p pe a r s  t o  be  c omm o n  i n  t he  a b ov e  d e f i n i t i on s  i s  t ha t  ( 1 )  c a r in g  
i n vo l ves  o ne  p e r son ’ s  r e spon s i b i l i t y  fo r  ano the r  pe r son ;  ( 2 )  t he  pe r so n  t o  
b e  c a r e d  f o r  h a s  s p e c i f i c  n e ed s  o r  c h a r a c t e r i s t i c s  th a t  d e f i n e  h o w t h e  
p e r s o n  s hou l d  be  l oo ke d  a f t e r  an d  ( 3 )  t h e  p e r so n  p r o v i d i n g  t he  ca r e  s ho u ld  
k n o w t h e  s p e c i f i c  ne e d s  o r  cha r a c t e r i s t i c s .     
 
F o r  t h e  p u r p o s e  o f  t h i s  r e s ea r c h  c a r i n g  fo r  pa t i en t s  r e f e r s  t o  t hose  he l p fu l  
a n d  e n a b l i n g  a c t i v i t i e s  p e r f o r me d  b y  n ur s e s  t o  i mpr ov e  t h e  p a t i en t s ’  h uma n  
c o nd i t i o n  o r  he lp  t he m f ac e  d i s ab i l i t y  o r  de a t h .  Wh e n  u s e d  i n  t h e  c on t ex t  o f  




1 .6 .3  Pat ients  wi th  HIV/AIDS 
T h e  t e r m  r e fe r s  t o  p e o p l e  r eq u i r i ng  n u r s i n g  o r  m ed i c a l  c a r e  a t  a  p u b l i c  
h os p i t a l  i n  P r e to r i a  w i t h  an  un de r l y ing  d i agno s i s  o f  HI V/ AI DS.  (Th e  t e rms  
‘ p a t i e n t ’  a n d  ‘ c l i en t ’  a r e  u se d  i n t e r ch an g eab ly  i n  t he  r ep o r t ) .   
   
1.6 .4 .  Nurses  
Th i s  i n c lu d es  q ua l i f i e d  r eg i s t e r e d  n u r se s ,  en r o l l e d  nu r s e s  an d  n u r s ing  
a s s i s t a n t s  wh o  p r o v i d e  n u r s i n g  c a re  t o  pa t i e n t s  w i th  HIV/ A IDS  re g a rd l e s s  
o f  an y  o t he r  q u a l i f i c a t i on s  o r  po s i t i o ns  t h ey  ma y  hav e .  
 
1 .6 .5  Pre toria  urban publ ic  hospi ta ls  





1.6 .6  Support  
S u p p o r t  a c c o r d i n g  t o  Or e m ( 2 0 0 1 : 5 7 ) ,  r e f e r s  t o  s u s t a i n i n g  a n o th e r  p e r s on  
i n  an  e f fo r t  t o  “p r ev e n t  t h e  p e r son  f ro m fa i l i ng  o r  f r om a vo i d i n g  an  
u np l e as an t  s i t u a t io n  o r  d e c i s i o n . ”  T he  s u s t a i n i n g  i n f l u e n c e  o f  t h e  h e l p e r  
ma y  en ab l e  t he  pe r son  b e i ng  su p po r t ed  t o  do  so me t h i n g  w i th  u ndu e  s t r e s s .  
Th i s  au t ho r  exp l a in s  t h a t  ph ys i c a l  an d  emo t i on a l  su ppo r t  w i l l  enab l e  an  
i n d i v i d ua l  t o  co n t r o l  a n d  d i r e c t  t he  a c t i o n  i n  t he  s i t ua t i o n .  T he  a c t i o n  i n  
t h e  c o n t ex t  o f  t h i s  s t ud y  w ou ld  be  c a r in g  f o r  pa t i e n t s  w i t h  HIV / AID S.  
Ga r d ne r  an d  Whee l e r  ( i n  Le i n i n ge r  19 88 : 70 )  v i ew  su pp or t  a s  a s s i s t i ng  
i n d i v id ua l s  t o  beco me  s t r ong e r  a n d  b e  a b l e  t o  a d a p t  t o  t h e  s i t ua t i on  t he y  
a r e  i n .  I t  i s  c onc e rn e d  wi t h  g i v i n g  an  i nd iv i du a l  t he  s t r e n g t h  t o  be  a b l e  t o  
f u n c t i o n  a n d  ad a p t .  T h e  t e r m ‘ c a r e ’  h as  so me t i mes  been  u s ed  t o  d e sc r i be  
s u p po r t .  Ga r dn e r  and  Wh ee l e r  s u g ge s t  t ha t  t he r e  i s  a  d i f f e r en c e  be t we e n  th e  
t wo  i n  t ha t  s u pp or t  i s  mo r e  g oa l - o r i en t e d  t ha n  c a r in g .  C a r i n g  i s  v i e w ed  a s  a  
p r e - r e q u i s i t e  f o r  s up po r t  a nd  t h e s e  au t h o r s  a r g u e  t h a t  i t  a p p e a r s  p r a c t i c a l l y  
i mp os s ib l e  t o  o f fe r  s u p po r t  w i th o u t  a t  l e a s t  i n i t i a l l y  c a r i ng .  I n  t he  c on te x t  
o f  t h i s  r e s e a r c h ,  s u pp or t  w ou l d  i n c l u d e  be h a v i o ur s  a d op t ed  b y  n u r s e  
s u p e r v i s o r s  t o  s t r e n g t he n  t he  s e l f - ca r i ng  ab i l i t y  o f  n u r s e s  ( Ga r d ne r  &  
Wh e e l e r  i n  L e i n i n ge r  1 9 8 8 : 7 3 . )  
F o r  t he  p u r p ose  o f  t h i s  r e s e a r c h ,  s u p p o r t  me a n s  t o  g i v e  n u r s e s  t h e  
n e c es s a ry  s t r e ng th  an d  h e l p  t o  e n ab l e  t h em a da p t  t o  t he  de ma n ds  o f  ca r i ng  
f o r  pa t i en t s  w i t h  HI V/ AI DS.  T h e  a v a i l a b i l i t y  o f  s u p p or t  i n  t h i s  r e s ea r c h  
w as  de t e r mi n e d  b y  t he  r e s po n den t s ’  e xp re s s i o n  o f  f e e l i n g  s up po r t ed  
( Br oo k s ,  Wi l k i ns o n  &  P op ke s s - Va w te r  19 94 : 30 6) .    
 
      
1.7  Scope and l imitat ions  of  the  s tudy 
    T h i s  s t ud y  i n v es t i g a t e d  t he  a v a i l ab i l i t y  o f  s u p po r t  fo r  nu r s e s  w ho  c a r e  f o r  
p a t i e n t s  i n  P r e t o r i a  u r b a n  pu b l i c  h os p i t a l s .  H en c e  t h e  r e s u l t s  ma y  no t  b e  




t h e  n u r s e s  s t ud i e d  ma y  o r  ma y  n o t  b e  s i mi l a r  t o  t ho se  o f  nu r s e s  i n  o t he r  
A f r i c a n  o r  fo r e i gn  c ou n t r i e s ,  t h e r e fo re  t h es e  r e s u l t s  ma y  n o t  b e  ge n e r a l i s ab l e  
b e yo n d  t he  R S A.  
 
 
1 .8  Organizat ion of  the  report     
Ch ap t e r  1 -  B ac k gr ou nd  i n f or ma t i o n  
 O ut l i n e s  t he  b a c kg r o un d  i n fo r ma t i on  a bo u t  t he  r e se a r c h  p r ob l e m,  a l s o  
d i s c u s s es  t h e  a i ms ,  o b j e c t i v e s  a n d  s i g n i f i c a n ce  a s  we l l  a s  t h e  o p e r a t i o n a l  
d e f i n i t i on s  a n d  l imi t a t i on s  o f  t h i s  s t u dy .  
Ch ap t e r  2 -  L i t e ra tu r e  r ev i ew  
 D i s cu s s es  c o n c e p t s  a n d  t h eo r i e s  u s ed  i n  t he  s t ud y  a nd  l i t e r a t u r e  r e l a t e d  t o  
t h e  r e se a rc h  t o p i c .  
Ch ap t e r  3 -  Me t h od o l o gy  
T h i s  ch ap t e r  d i s cu s s e s  t h e  s t u d y  d es i g n ,  d a t a  c o l l e c t i o n  a p pro ac h  a n d  
i n s t r u me n t .  I t  i n c l u de s  r e l i a b i l i t y  an d  v a l i d i t y  i s s ue s ,  ho w t h e  da t a  w as  
a n a l y s e d  a n d  e t h ica l  c o n s i de r a t i o n s .  
Ch ap t e r  4 -  Presen t a t i o n  a nd  d i s cu s s i on  o f  d a ta  
P r e s e n t s  t h e  an a l y ze d  d a t a  fo l l o we d  b y  d i s cus s io n  o f  t h e  r e sea rch  f i n d i n gs .  
Ch ap t e r  5 -  Co nc l us i on s ,  imp l i c a t i o ns  a nd  r e com me nd a t i o ns  
I n  t h i s  ch a p t e r  c onc l us i o ns  ma d e  f r o m t he  f i nd i ng s ,  i mp l i c a t i on s  t o  t he  
h e a l t h  sys t e m a n d  r e com m e n d a t i o n s  fo r  ma n a g e me n t ,  n u r s e s ,  n u r s i n g  
e d u c a t i o n  a n d  r e s ea r c h  a r e  p r e s e n t e d .  
1.9  Summary 
      Th i s  s t u d y  a imed  a t  de sc r i b i n g  t he  sup p o r t  ava i l ab l e  fo r  nu r s e s  who  ca r e  fo r  
p a t i e n t s  w i t h  H I V /A I DS  i n  P r e to r i a  u r ba n  p ub l i c  h os p i t a l s .  Ca r in g  f o r  
p a t i e n t s  w i t h  H I V /A I DS  c a n  b e  p hy s i c a l l y  a nd  e mot i on a l ly  dema nd i ng .  L a c k  
o f  s u p po r t  fo r  nu r s e s  ma y  h a v e  a  d i r e c t  i mpa c t  on  t h e  c a r e  g i ve n  t o  p a t i e n t s .  




o rg a n i s a t i on ,  n u r s i ng  ma n a geme n t  o r  t he  n u r se s .  Th i s  r e sea r ch  so ug h t  t o  
i d e n t i fy  t h e  p r o b l e ms  e x p e r i e n ce d  b y  n u r s e s  w h o  c a r e  f o r  p a t i e n t s  w i t h  
H I V / A I D S ,  h o w t h e  n u r s e ’ s  v i e w  t h e i r  s u p p o r t  n e e d s  a n d  w h a t  s y s t e ms  a r e  i n  






                       
                              




















2 .1  Introduct ion 
 
I n fo r ma t io n  fo r  t h e  l i t e r a t u r e  r e v i e w  w a s  o b t a i n ed  f r om l i b r a ry  a n d  C D-
R OM  s e a r c h e r s  fo r  r e fe r e n c e s  i n  n ur s i ng  j ou rn a l s  and  bo ok s .  So me  
i n fo r ma t i on  wa s  a l s o  o b t a ine d  f r o m c o n fe r e n c e  p r e s e n t a t i o n s ,  DOH ,  n o n -
g ov e rn me n t a l  o r ga n i za t i ons  (NGO’ S)  an d  so me  Un i t e d  Na t i o ns  (UN)  
a g e n c i e s .  Bo t h  l o c a l  a n d  i n t e r n a t i on a l  l i t e r a tu r e  w as  r e v i e we d .  Th e  
l i t e r a t u r e  s e a r ch  r e f l e c t s  t h a t  ( a )  mo s t  o f  t h e  s t u d i e s  d o ne  on  t h e  t op i c  
u nd e r  s t udy  hav e  been  i n  dev e lo p ed  cou n t r i e s ;  ( b )  ve r y  f ew  s t ud i e s  ha v e  
b e e n  d o n e  i n  Af r i c a  f o c u s i n g  o n  n u r s e s  a s  c a r eg ive r s  fo r  peop l e  w i th  HI V/  
AIDS .  ( c )  Th e  ma j o r i t y  o f  s t ud i e s  don e  i n  Af r i can  r eg i o n  hav e  focu sed  o n  
s u p po r t i ng  c ommu ni t y  c a r eg i ve r s .  
Th i s  s t udy  a i me d  a t  d e sc r ib in g  t h e  su pp or t  av a i l ab l e  fo r  n u r se s  wh o  ca r e  
f o r  pa t i e n t s  w i t h  HIV /A I D S i n  P r e to r i a  u r b a n  pub l i c  h osp i t a l s .  
 
2.2  Purpose  of  the l i terature  review 
 
T h e  p u r p o s e  o f  t h i s  l i t e r a t u r e  r e v i e w  w a s ;  
( 1 )  To  a cq u a i n t  t h e  r e s ea r che r  w i t h  t he  e x i s t i ng  da t a  ba s e  on  t he  s ub j ec t  s o  
a s  t o  p r ev e n t  d u p l i c a t i o n  o f  wo r k  a l r e a d y  i n v es t i g a t e d .  
( 2 )  To  enhan ce  t h e  r e sea r che r ’ s  un de r s t an d in g  o f  t h e  t op i c .  
( 3 )  T o  i den t i fy  t h eo r i e s  o r  mod e l s  r e l ev a n t  t o  t h e  t o p i c  i nv e s t i ga t e d .  






2.3  Scope of  the  l i terature  review 
 
S ou r c e s  fo r  t h i s  r ev i e w  i nc lud e d  bo th  t h e o r e t i c a l  a nd  e mp i r i c a l  l i t e r a t u r e .  
E v e r y  e f f o r t  w as  ma de  t o  u t i l i z e  mo s t  c u r r en t  l i t e r a t u r e  on  t h e  s u b j e c t  
s t u d i e d .  H ow ev e r  s o me  o l d  t h eo r e t i ca l  s o u r c es  wh ic h  we r e  c on s i de r e d  t o  b e  
c l a s s i c s ,  fo r  e x a mp l e ,  M a s l o w ( 1 9 70 ) ,  L a z a r u s  a nd  F o l k ma n  ( 1 98 4) ,  
Le i n i n ge r  ( 1988 )  we re  u t i l i z ed  due  t o  t h e  n a t u r e  o f  t h e  r e s ea r ch  t op i c .  
T h e  ma j o r i t y  o f  s ou r c e s  we r e  p r i ma r y  s o u rc e s .  S e co n d a r y  so u r c e s  we r e  
u s e d  o n ly  wh e n  c o ns i d e r e d  t o  co n t a in  i n fo r ma t i on  pe r t in e n t  t o  t he  s t ud y .  
 
2.4  Theoret ical  Framework 
 
Th e  a i m  o f  t h i s  s t u dy  was  t o  d e sc r i be  t he  su pp o r t  av a i l ab l e  fo r  nu r s e s  who  
c a r e  fo r  p a t i e n t s  w i t h  HI V/ AI DS.  T he  ba s i c  a s s ump t i on  u nd e r ly in g  s u pp or t  
a c c o r d i n g  t o  L a z a r u s  a n d  F o l k man  ( 19 84 : 25 0)  i s  t ha t  p e op l e  w i l l  hav e  
b e t t e r  mo r a l e  a nd  he a l t h  a nd  fu nc t i on  be t t e r  i f  t he y  r e c e i v e  s up po r t  wh e n  i t  
i s  n e e d e d .  S u p p o r t  i s  a  s u b j ec t i v e  ph e no me n o n  wh i c h  i s  d e t e r mi ne d  by  a n  
i n d i v i d ua l ’ s  e x p r es s i o n  o f  f e e l i n g  s up po r t e d  ( Br o o k s  e t  a l  1 9 9 4 : 3 0 6 )  a n d  i s  
c l o s e ly  l i nk e d  t o  s a t i s f a c t i on .  T he  a s s ump t io n  o f  t h i s  s t u dy  t he r e fo r e  w a s  
t h a t  nu r se s ’  exp re s s io n  o f  be i n g  supp or t ed  w i l l  depend  on  t he  ex t en t  t o  
w h i c h  t h e i r  ne e d s  a r e  me t .  
T o  c o n c e p t u a l i z e  t h e  n u r s e s ’  e x pe r i e n c e  o f  s u p p o r t ,  t w o  c o mpa r ab l e  
t h eo r i e s ,  M a s l o w’s  T h e o r y  o f  Hu m a n  Mo t i va t i o n  and  Abd e l l ah ’ s  Theo ry  
r e ga r d i ng  t he  t yp o l o gy  o f  n u r s i ng  p r ob l e ms  were  u sed .  The  two  th eo r i e s  
p ro v i d ed  a  f r ame w or k  fo r  un de r s t and in g  t he  f ac to r s  t ha t  i n f l uen c e  su ppor t  
a n d  a l s o  g u i d e d  c on s t r uc t i o n  o f  t he  d a ta  c o l l e c t i o n  i n s t ru me n t  a nd  







2.4 .1  Maslow’s  Theory of  Human Mot ivat ion  
M a s l ow’ s  t h eo r y ,  bo r r o wed  f r om p s ych o l o gy ,  ap pea r s  t o  be  r e l e van t  fo r  
n u r s e  r e s ea r c he r s  i n v e s t i g a t i n g  i s s ue s  su r r o un d i ng  mo t i v a t i o n  and  
s a t i s f ac t i on .  M as lo w (1 97 0 : 1 5 - 22 )  o r gan i ze s  t h e  b a s i c  hu ma n  n e eds  i n t o  a  
h i e r a r c h y  o f  r e l a t iv e  p r ep o te n c y .  T h i s  me a n s  t h a t  wh e n  t h e  l o w er  n e e d s  a r e  
s a t i s f i e d ,  n ew  a n d  h i g h e r  ne e d s  e me rg e .  T h e  n e e d s  a r e  c l a s s i f i ed  i n t o  t wo  
g r o up s ,  l ow e r  l eve l  ne e ds  c on s i s t i ng  o f  ph ys i o log i ca l ,  s a fe t y  and  
b e l o n g i ngn e s s  /  l ov e  ne e ds  a nd  h i gh e r  l e ve l  n e ed s  co mpr i s i ng  e s t eem a nd  
s e l f  ac t u a l i z a t i o n  ne e ds .  
 
2 . 4 . 1 . 1  T h e  b a s i c  n e e ds  h i er arc h y  
( 1 ) P h ys i o lo g i c a l  ne e d s  
T h es e  a r e  t h e  mo s t  ba s i c  ne e d s  ne c e s s a r y  t o  ma i n t a i n  h ome o s t a s i s .  
I nc l ud e d  i n  t h i s  ca t e go r y  a r e  wa t e r ,  f o o d ,  o x y g e n ,  e x e r c i s e ,  r e s t ,  s l e e p  
a n d  e l i mi n a t i o n  p ro c e s s e s .  
( 2 ) S a fe t y  n e e d s  
Sa fe ty  need s  a r e  t he  nex t  ba s i c  need s  t h a t  emer ge  wh en  p hy s i o l o g i ca l  
needs  a r e  r e l a t i ve ly  we l l  g r a t i f i e d .  These  i nc l ude  s ecu r i t y ,  s t ab i l i t y ,  
d ep e nd ency ,  p r o t ec t i o n  an d  f r eed om f ro m f ea r ,  an x i e t y  an d  ch aos .  
( 3 ) Be l o ng i ng nes s  an d  l o ve  n eed s  
I f  b o t h  t he  ph ys i o l og i c a l  an d  s a fe t y  ne e d s  a re  f a i r l y  we l l  g ra t i f i e d ,  t he  
n ee d  f o r  l o v e ,  a f f e c t i on  and  b e l o ng i ng  e me r g e s .  T h i s  l e v e l  i n c l u d es  
g iv i ng  and  r ece i v in g  a f f ec t i o n ,  r e l a t i o n s  w i t h  p e op l e  and  hav i ng  a  p l ace  
i n  t h e  f ami ly  o r  g r o up .  
( 4 ) Es t eem  n e e ds  
T h es e  a r e  t h e  f i r s t  o f  t h e  h i g h e r  l e v e l  n e e d s .  T h e y  a r e  c l a s s i f i e d  i n t o  
t wo  s ub s i d i a r y  s e t s .  T h e  f i r s t  s e t  i n c lu des  t h e  de s i r e  fo r  s t r e n g t h ,  
a c h i e v eme n t ,  a d equ ac y ,  ma s t e r y  an d  c o mpe t e n c e ,  f e e l i n g s  o f  c o n f i d e n c e  
a n d  f r e e d o m.  T h e  s e c o n d  s e t  d e s c r i be s  t h e  h u ma n  n e e d  fo r  r e s p e c t  f r o m 




r ecogn i t i on ,  a t t en t i on ,  d i gn i t y ,  and  app r ec ia t i on .  I f  e s t e em needs  a r e  no t  
me t ,  f e e l i n g s  o f  we a kn e s s ,  he l p l e s s nes s  o r  d i scou r a g e me n t  de v e l op .  
( 5 ) S e l f - ac t u a l i z a t i o n  n e e d  
E merg e nce  o f  t h i s  need  i s  dep e nd an t  u p on  p r i o r  s a t i s f ac t i o n  o f  t h e  f i r s t  
f ou r  l ev e l s  o f  n e ed s .  Se l f - ac t u a l i z a t io n  r e fe r s  t o  pe op le ’ s  de s i r e  f o r  s e l f  
f u l f i l l me n t ,  t ha t  i s ,  t o  be co me  mor e  a nd  mo r e  w ha t  one  i s  i n d i v i du a l l y  
f i t t e d  f o r  a nd  ca p ab l e  o f  b ec o mi ng .  
 
2 . 4 . 1 . 2  P r e - c o n d i t i o n s  o f  t h e  b a s i c  ne e d s  
A cc o r d i ng  t o  M a s l o w ( 19 70 : 23 ) ,  t he  b a s i c  ne e ds  c a n  o n ly  be  s a t i s f i e d  i f  
c e r t a i n  c o nd i t i o ns  ex i s t .  T h i s  a u t h o r  a r g ue s  t h a t  w i th ou t  t h e s e  
p r e r e qu i s i t e s ,  t he  b a s i c  s a t i s f a c t i on s  a r e  q u i t e  i mp os s i b l e  o r  s e ve r e ly  
e n d a n g e r ed .  T h e s e  c o n d i t i o n s  i n c l u d e  f r e e do m t o  e x p r es s  o ne se l f ,  f r e ed o m 
t o  s e e k  i n fo r ma t i o n ,  f r e ed o m t o  d e f e n d  o n e se l f ,  j u s t i c e ,  f a i r ne s s ,  h o n e s t y  
an d  o rd e r l i ne s s  i n  t he  o r gan i za t i o n .  
 
2 . 4 . 1 . 3  A pp l i c a t i on  o f  M a s l o w’ s  T h e or y  i n  t h i s  r e s e arch .  
A cc o r d i ng  t o  M as l o w ( 1 97 0 : 1 5 - 22 ) ,  i n d i v i d ua l s  s t r i v e  to  s a t i s f y  t h e i r  ne eds  
b y  mov i n g  up  t he  h i e r a r ch y  f ro m ph ys io log i ca l  n eeds  t h roug h  t o  s e l f -
a c t ua l i z a t i o n  n ee ds  s o  a s  t o  f un c t i on  a t  t he i r  b e s t .  M ot i va t i on  t o  s a t i s fy  
t h es e  n e eds  i s  i n f l u e n c e d  by  t h e  e n v i r o n me n t  c o mp r i s i n g  t h e  p re - c o n d i t io n s  
s t a t e d  a b o v e .  
I n  t h i s  r e s e a r ch ,  th e  r e s e a rc h e r  v i e ws  nu r se s  a s  i nd i v id ua l s  who  need  t o  b e  
i n  o p t i ma l  h e a l t h  i n  o r de r  t o  p r ov ide  h i g h  q ua l i t y  ca r e  t o  p a t i e n t s  w i t h  
H I V/ A I DS .  T h i s  s t a t e me n t  i s  c o n s i s t e n t  w i t h  t he  v i e ws  o f  S t o t e r  ( 19 97 : 3 ) .  
Th e  l ev e l s  o f  n eeds  r e p r e sen t  t he  va r i ou s  p r ob l ems  and  need s  o f  nu r se s  who  
c a r e  f o r  HIV / A I D S  p a t i e n t s .  T h e  e n v i r o n me n t  c a n  b e  v i e we d  a s  
o r g a n i za t i o n a l ,  ma na g e me n t  a nd  p e r s on a l  f ac t o r s  t ha t  i n f l u e nc e  s a t i s f a c t i on  
o f  t h e  ne e d s .  C on du c t i v e  env i r o nme n t a l  f a c to r s  co u p l e d  wi t h  su pp o r t  w i l l  
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F i g u r e  2 . 1  M a s l ow’ s  h i e ra r c h y  o f  needs  ap p l i ed  to  nu rse  supp or t  






2 .4 .2  Abdel lah’s  Theory  regarding the typology  of  nursing problems.  
Abd e l l ah  i d en t i f i e s  t w en t y - on e  g ro u ps  o f  co mmon  nu r s i ng  p r ob l ems .  Th es e  
p ro b l e ms  focu s  on  t he  p hys i c a l ,  b io l o g i c a l  and  soc i o -p sych o l og i ca l  needs  
o f  t he  c l i e n t s .  E a ch  o f  t h e  g r ou ps  o f  nu r s i n g  p r o b l e ms  c on s i s t  o f  nu me r o u s  
o ve r t  and  co nv e r t  p ro b l ems  wh ich  a r e  sp ec i f i c  f o r  e ach  c l i en t .  Th e  g r oups  
a r e  me a n t  t o  g u i d e  c a r e  p l a n n i n g  and  p rov i s i o n  a s  we l l  a s  p romo t e  t h e  
d e ve l op me n t  o f  n u r s e s ’  j u dg me n t a l  ab i l i t y  ( F a l c o  19 95 : 14 6- 14 7) .  
 
2 .4 . 2 .1  Abd e l la h’ s  t wen t y -one  nu r s i ng  p ro b l ems .  
( 1 )  To  ma i n t a i n  go od  hy g i ene  an d  p hy s i c a l  comfo r t .  
( 2 )  T o  p ro mo t e  o p t i ma l  a c t i v i t y ,  e x e r c i s e ,  r e s t  a n d  s l e ep .  
( 3 )  T o  p ro mot e  s a fe t y  t h r o ug h  t he  p re v e n t i on  o f  ac c i den t s ,  i n j u r y  o r  t r a uma  
a n d  t h r o ug h  t h e  p re v e n t i on  o f  t he  s p re a d  o f   i n fe c t i on .  
( 4 )  To  ma i n t a i n  go od  bo dy  mechan i c s  an d  p rev en t  and  co r r ec t   de fo r mi t i e s .  
( 5 )  T o  f a c i l i t a t e  t he  ma i n t e n an c e  o f  a  s up p l y  o f  ox yg e n  t o  a l l  bod y  c e l l s .  
( 6 )  T o  f a c i l i t a t e  t he  ma i n t e n an c e  o f  nu t r i t i o n  o f  a l l  bo dy  c e l l s .  
( 7 )  T o  f a c i l i t a t e  t he  ma i n t e n an c e  o f  e l i mi n a t io n .  
 ( 8 )  To  f ac i l i t a t e  t he  ma i n t e nanc e  f l u i d  a n d  e l e c t r o l y t e  b a l a n ce .  
 ( 9 )  To  r ecog n i ze  t h e  p h ys i ca l  r e spons es  o f  t he  bo d y  t o  d i s ea se  con d i t i on s ;  
p a t h o l o g ic a l  a n d  co mp e n s a t o r y .  
( 1 0 )  T o  f a c i l i t a t e  th e  ma i n t e n a n c e  o f  r e g u l a t o ry  me c h a n i s m s  a n d   fu n c t i o n s .  
( 11 )  T o  f a c i l i t a t e  th e  ma i n t e na n c e  o f  s e n s o r y  fu nc t i on .  
( 1 2 )  T o  i d en t i fy  a n d  a c c ep t  p o s i t i v e  a n d  n e g a t i v e  e x p r es s i o n s ,  f e e l i n g s  an d  
r e ac t i on s .  
( 13 )  T o  id e n t i fy  and  a cc e p t  t he  i n t e r r e l a t e dn e s s  o f  emot i on s  a n d  o r g an i c  
i l l ne s s .  
( 14 )  T o  f a c i l i t a t e  t he  ma in t e na n ce  o f  e f f e c t i ve  ve r ba l  a nd  n o n- ve r ba l  
c o m m u n i c a t i o n .  
( 15 )  To  p r omo t e  t h e  dev e lo pmen t  o f  p r od uc t i ve  i n t e r pe r son a l  r e l a t i o nsh i ps .  




( 17 )  T o  c r e a t e  a n d / o r  ma i n t a i n  a  t h e r a p e u t i c  en v i r o n men t .  
( 1 8 )  T o  f a c i l i t a t e  a wa r e n e ss  o f  s e l f  a s  an  i nd i v i d ua l  w i th  v a ry ing  ph ys i ca l ,  
e mo t i o n a l ,  a n d  d ev e l o p me n t  n e e d s .  
( 19 )  T o  a cc e p t  t he  op t imu m p os s i b l e  g oa l s  i n  t h e  l i g h t  o f  l i mi t a t i on ,  
p hy s i c a l  a n d  e mo t i o n a l .  
( 2 0 )  T o  u s e  c o m m u n i t y  r e s o u r ce s  a s  a n  a i d  i n  r e so lv i n g  p rob l ems  a r i s i ng  
f r o m i l l ne s s .  
( 21 )  T o  u n de r s t a nd  t h e  r o l e  o f  s o c i a l  p r o b l e ms  a s  i n f l u e n c i n g  f a c t o r s  i n  t h e  
ca se  o f  i l l ne s s  (  Fa l co  1 9 9 5 :1 4 7 . )  
 
2 . 4 . 2 . 2  A pp l i c a t i on  o f  A bd e l l a h ’ s  t heo r y  t o  t h i s  r e s ea r ch .  
Abde l l ah ’ s  t heo ry  i s  s i mi l a r  t o  Ma s l o w’ s  t h e o r y  a n d  c a n  t h e r e fo r e  b e  
a p p l i e d  t o  t he  ob je c t i ve s  o f  t h i s  r e se a r c h .  I n  t h i s  r e sea r c h  t he  t we n t y - on e  
p r o b l e ms  r e p r e s e n t  t h e  v a r io u s  g o a l s  t h a t  n e ed  t o  b e  a c c o mpl i s h ed  b y  t h e  
n u r s e s  and /o r  fo r  t he  nu r se s  i n  o rde r  fo r  nu r s e s  t o  ma i n t a i n  he a l t h  and  
f un c t i o n  a t  t he i r  be s t .  
 
2.4 .3  Comparison of  Maslow and Abdel lah’s  frameworks.  
Abd e l l ah ’ s  t y po log y  o f  nu r s i n g  p r ob l ems  i s  comp arab l e  t o  Mas l ow’ s  
h i e r a r c h y  o f  n ee d s  w i t h  t h e  e x c e p t i o n  o f  s e l f - a c t u a l i z a t i o n  t h a t  i s  n o t  me t  
b y  Ab de l l ah ’ s  t ypo l o gy  o f  nu r s i n g  p r ob l ems .  Th i s  i s  a t t r i bu t ed  t o  t he  f ac t  
t h a t  s e l f - a c t ua l i za t i o n  i s  a n  o n - g o i ng  p r o c e s s  a nd  n o t  a  go a l  t o  b e  
a c c o m p l i s h e d .  
T h e  r a t i on a l e  fo r  h a v i n g  u s e d  b o t h  t h e o r i e s  i n  t h i s  s t ud y  w as  t h a t  w h i l e  
M a s l ow’ s  t h e o r y  p r o v i d e d  b r oa d  ca t e g o r i e s  o f  n e e ds ,  Abd e l l a h ’ s  t he o r y  
g u i d e d  t he  r e s ea r che r  w i t h  r e ga r d  t o  t h e  s pe c i f i c  q u es t i o ns  t o  be  i nc l u ded  
i n  t he  da t a  co l l ec t i on  i n s t r umen t  ( r e fe r  t o  T a b l e  2 . 1 ) .  T h e  nu mb er s  i n  
b r a c k e t s  i n  t a b l e  2 . 1  r e fe r  t o  t he  r e l e va n t  i t ems  i n  t he  r e s ea r c h  i n s t r ume n t  






            Ta b l e  2 . 1  C o m p a r i son  o f  Mas low an d  Abde l l ah ’ s  f ram ework s  






( So u r ce :  Fa l c o ,  S .M .  (1 99 5 )  i n  Geo rg e ,  J .B .  ( 19 9 5 : 14 8 -1 49 ) .  
2 . 5  S t r e s s .  
 
 ( S o u r c e :  F a l c o ,  S M .  i n  Ge o r g e ,  J B  1 99 5 : 1 48 - 14 9) .  
 
                    Maslow.    Abdellah. 
1. Physiological 
                    needs   5. To facilitate a supply of oxygen to all body cells (6.2) 
     6. To facilitate the maintenance of nutrition of all body cells 
      (6.2) 
7. To facilitate the maintenance of fluid and electrolyte balance (6.2) 
8. To facilitate the maintenance of elimination (6.2) 
4. To maintain good body mechanics and to prevent correct deformities (6.1; 
6.2) 
2. To promote optimal activity: exercise, rest and sleep (6.1; 6.2) 
10. To facilitate the maintenance of regulatory mechanisms and functions 
(6.1; 6.2) 
1. To maintain good hygiene and physical comfort. (3.11; 6.2) 
    2. Safety needs.  3. To promote safety through the prevention of accidents, 
     injury, or other trauma and through the prevention of the spread  
     of infection (3.10; 3.11; 5.16; 6.2) 
     11. To facilitate the maintenance of sensory function (4.4; 5.7;  
     6.1; 6.2) 
3 Belonging 
   and love needs  14. To facilitate the maintenance of verbal and non verbal   
  communication.( 4.1-4.4) 
  15. To promote the development of productive interpersonal relationships. 
(3.17; 4.1; 4.4; 5.11; 5.12; 5.15) 
  16. To facilitate progress toward achievement of personal spiritual goals. 
(6.1) 
                   4. Esteem needs.       19. To accept the optimum possible goals in the light of  limitations, physical   
and emotional (3.15; 3.16) 
                              9. To recognize the physiological responses of the body to disease 
conditions- pathological, physiological and compensatory. (3.18) 
  12. To identify and accept positive and negative expressions, feelings and 
reactions. (3.6; 3.9; 4.2) 
  13. To identify and accept the interrelatedness of emotions and organic 
illness. (3.1) 
  17. To create and/or maintain a therapeutic environment. (3.17; 5.1-5.6; 6.3) 
  18. To facilitate awareness of self as an individual with varying physical, 
emotional and developmental needs. (2.1- 2.3; 4.5; 4.6; 5.7) 
  20. To use community resources as an aid in resolving problems arising from 
illness. (3.7; 3.8; 4.6) 
  21. To understand the role of social problems as influencing factors in the 
case of illness. 




   
2.4 .4  Factors  that  may inf luence  the avai labi l i ty  of  suppor t  for  nurses  
who care  for  pat ients  wi th  HIV/AIDS 
       F ig u re  2 . 2  i l l u s t r a t e s  t h e  d i s cu ss i o n  g i ven  i n  ch ap t e r  1  on  f ac t o r s  t ha t  ma y  
i n f l ue n c e  a va i l a b i l i t y  o f  s u pp o r t  f o r  nu r s e s  wh o  c a r e  fo r  H I V/ A I DS  
p a t i e n t s .  T h e s e  f a c t o r s  wh i c h  r e l a t e  t o  t he  o rg a n i sa t i on ,  ma nag emen t  and  





















                O R G A N I S A T I O N A L  F A C T O R S  
•  P H I L O S O P H Y  
•  C O N D I T I O N S  O F  W O R K  
•  R E S O U R C E S  









F i g u r e  2 .2  F ac t or s  t h a t  m ay  i n f l u e n ce  t he  ava i l a b i l i t y  o f  su ppor t  for  nurse s  
who  c ar e  fo r  pa t i e n t s  w i th  H I V/ AIDS  
 
 
 MANAGEMENT FACTORS 
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•  ATTITUDE 
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   2.5 Stress 
 
S e v e r a l  au t h o r s  hav e  s u g g e s t e d  t h a t  nu r s e s  c a r i n g  fo r  p a t i e n t s  w i t h  H I V / A I D S  
may  e x p e r i e n ce  s t r e s s  a n d  anx i e t y ,  wh i ch  a r e  n o t  c o mmon  i n  o th e r  a r e as  o f  
ca r e  ( F i gue i r e d o  &  T u r a t o  2 00 1 : 6 34 ;  F l a s ke r ud  c i t ed  i n  Pa lmer  19 9 5 : 20 ;  
G i l l i sp i e  &  Dav i s  1 99 6 : 2 92 ;  J ackso n  2 0 02 :2 0 8 ;  S l o ne  &  S t eph any  1 99 5 : 3 2 ) .  
He n c e  a n  u n d e r s t an d i n g  o f  t h e  n a t u re  a n d  e f f e c t s  o f  s t r e s s  i s  e s s e n t i a l  i n  o r d e r  
t o  a p p r ec i a t e  t h e  ne e d  f o r  s u p p o r t .  
 
2.5 .1  Def in i t ion  of  s t ress .  
La l l y  and  Pea r ce  (1 99 6 : 1 7 )  d e f i ne  s t r e s s  a s  “ a  r e s po ns e  t o  p e r c e i ve d  d e ma nd  
wh i c h  occ u r s  when  t he r e  i s  a n  i mb a l an c e  be t w ee n  t he  p e rc e i ve d  d ema n d  a nd  
on e ’ s  ab i l i t y  t o  cop e . ”  S t r e s s  ha s  a l so  b een  de f i n e d  a s  t he  “h a rmfu l  p h ys i c a l  
an d  e mot i on a l  r e sp on s e  t ha t  o c cu r s  wh e n  t h e  r e q u i r eme n t s  o f  t he  j o b  do  no t  
ma t c h  t h e  c a p ab i l i t i e s ,  r e s o u r c e s  o r  n e e d s  o f  t h e  w o r k e r ”  ( Na t i on a l  I n s t i t u t e  
fo r  Oc c u pa t i on a l  S a f e t y  a n d  He a l t h  ( NI O S H)  c i t e d  i n  Ta p p e n  2 0 0 1 : 3 8 0 ) .  
 
S e l y e ,  w h o  i s  c o ns i d e r e d  a s  t h e  ‘ f a t h e r  o f  s t r e s s  m an a g e me n t , ’  d e f i n es  s t r e s s  
a s  “ t h e  no n - s pe c i f i c  r e s po ns e  o f  t h e  b od y  t o  a ny  de ma n d  ma d e  u p  o n  i t ”  (S e l y e  
19 76  c i t ed  i n  G i b son  1 9 90 :3 0 6) .  Th i s  au th o r  fu r t h e r  s t a t e s  t ha t  when  s t r e s s  i s  
no t  t oo  i n t ense ,  i t  c an  be  a  mo t i va t i on  f ac to r  and  i t  i s  c a l l ed  eus t r e s s  o r  
po s i t i ve  s t r e s s .  Acco r d i n g  t o  G i b son  (1 99 0 :3 06 )  an d  NI OSH ( 19 99  c i t ed  i n  
Ta p pe n  20 0 1 : 38 0 ) ,  i t  i s  o n ly  wh e n  s t r e s s  i s  t oo  h i g h  a n d  c o n t i nu ou s  t ha t  i t  
be c ome s  h a r mfu l  t o  h u ma n  b e i ng s .  S uc h  s t r e s s ,  c a l l ed  d i s t r e s s  o r  ne g a t i v e  
s t r e s s ,  p l a c e s  a n  i n d i v i d u a l  i n  a  c o n s t a n t  s t a t e  o f  a r o u s a l ,  e v e n t u a l l y  d e p l e t i n g  
t h e  b od y’ s  a b i l i ty  t o  r e spo n d  a nd  d e fe n d  i t s e l f  d ue  t o  e xha u s t i on .  T h e  
i n d i v i dua l  t h e n  b eco me s  s u s c e p t i b l e  t o  i l l ne s s  o r  i n j u r y .  Wh e n  s t r e s s  i s  no t  
ad d r e s s e d ,  i t  l e a d s  t o  b u r n ou t .  Bu r n o u t  a c c or d i n g  t o  UN AI DS ( 20 0 0 : 2 5 )  i s  a  
p r o c e s s  wh e r e  t he  i n d i v i du a l s  “ me n t a l  and  ph ys i c a l  hea l t h  a r e  g r adu a l l y  





2.5 .2  Factors  that  inf luence  s t ress  appraisa l  
      H o w  i n d i v i d ua l s  r e a c t  t o  s t r e s s  d e p en d s  o n  t h e i r  ap p r a i sa l  o f  s t r e s s .  A pp r a i sa l  
r e fe r s  t o  “ a n  e v a l u a t i o n  o f  t h e  s i g n i f i c a n c e  o f  wha t  i s  h a p p e n i n g ”  ( L a z a r u s  
19 99 : 74 ) .  Acco rd in g  t o  t h i s  au t ho r ,  ap p r a i s a l  i s  i n f l uenced  b y  en v i r onmen t a l  
a n d  p e r s o n a l  v a r i a b l e s .  E nv i r o n me n t a l  va r i ab l e s  i nc lud e  dema n ds ,  con s t r a i n t s  
a nd  o pp or t u n i t i e s .  P e r s o na l  v a r i a b l e s  i n c l u d e  g o a l s  a n d  g o a l  h i e r a r c h y ,  b e l i e f s  
a bo u t  s e l f  a n d  t he  w or l d  a nd  pe r s o na l  r e s o ur ce s  ( L a z a ru s  19 9 9 : 70 - 71 ) .  
 
2 .5 . 2 .1  Env i ro nmen t a l  va r iab l e s  
       ( 1 )  D e ma n d s :  c o mpr i s e  i mp l i c i t  o r  e x p l i c i t  p r e s s u r e s  f r o m th e  s oc i a l  
e n v i r on me n t  t o  ac t  i n  a  c e r t a i n  wa y  a n d  ma n i f e s t  a t t i t u d es ,  w h i c h  a r e  
s o c i a l l y  co r r e c t .  T h e s e  ma y  i n c l u d e  p r e s s u re  t o  e xc e l ,  t o  d o  w ha t  o n e ’ s  j ob  
en t a i l s ,  t o  beh av e  w i th  i n t eg r i t y ,  t o  b e  t h ou gh t fu l  an d  k i n d  t owar ds  o t he r s ,  
t o  l ove  a n d  be  l o ve d  a n d  t o  be  con c e r n e d  wi t h  t he  we l l be in g  o f  o ne ’ s  
f a mi l y .  Wh e n  e n v i r o n me n t a l  de ma n ds  co n f l i c t  w i th  a  p e r s o n ’ s  i n ne r  go a l s  
an d  b e l i e f s ,  p sy c ho l og i ca l  s t r e s s  oc cu r s .   
   ( 2 )  Cons t r a i n t s :  t h e se  de f in e  wh a t  p eo p le  sh ou l d  n o t  do .  I n d i v id u a l s  who  
v i o l a t e  t h e  l a i d  do wn  p r oh i b i t i on s  a r e  l i a b l e  t o  p un i s hme n t .  S t r e s s  a r i s es  
when  i nd i v i d ua l s  f ee l  t h ey  hav e  t o  do  a  p a r t i cu l a r  t h i ng ,  wh i c h  i s  no t  
a l l ow ed  in  t h a t  e nv i r o n men t .  
       ( 3 )  Op p or t u n i t y :  i nv o l v es  t a k i ng  ad v an t age  o f  o pp or t un i t y  b y  be i n g  ab l e  
t o  r eco gn i ze  t h e  opp o r t un i t y  an d  k n owi n g  wh a t  a c t i on  t o  t ak e  a t  t he  r i gh t  
t i me .  P e o p l e  w i t h  t he  ne c e ss a r y  k nowl e dg e  and  s k i l l s  ma y  v i e w  d i f f i c u l t  
s i t u a t i o ns  a s  ch a l l en ges  and  op po r t u n i t i e s  f o r  pe r so na l  g r owth .  O the r s  ma y  
v i ew  t h e  s a me  s i t u a t i o n  as  s t r e s s f u l  ( La z a r u s  1 9 9 9 : 7 0 ) .  
 
2 .5 . 2 .2  Per so na l  va r i ab l e s  
    ( 1 )  Goa l s  a n d  go a l  h i e r a r c h y :  when  t h e r e  i s  n o  g o a l  a t  s t a k e ,  t h e r e  i s  n o  
p o t e n t i a l  f o r  s t r e s s .  S t r e s s ,  a c co r d i n g  t o  L a z a r u s ,  a r i s e s  wh en  a n  
i n d i v id ua l ’ s  go a l s  a r e  t h war t ed  o r  de l ayed .  Wh en  in d iv idu a l s  ma k e  p r og re s s  




i f  a  nu r se ’ s  goa l  i s  p rov i s i on  o f  qua l i t y  nur s ing  ca r e  t o  pa t i en t s ,  i nab i l i t y  
t o  d o  s o  fo r  w ha t e ve r  r ea s on  ma y  r e s u l t  i n  s t r e s s .  T he  mo r e  i mp o r t a n t  t h e  
a f f ec t ed  g oa l  i s  t o  an  i n d i v id ua l  t he  mo re  t he  s t r e s s  (Laza ru s  1 999 : 7 0 ) .  
    
   ( 2 )  B e l i e f s  a b o u t  s e l f  a n d  t h e  wo r l d :  t h e s e  a r e  co n ce r n e d  wi t h  h o w p e o p l e  
v i ew  t h ems e l v e s  a n d  t h e i r  p l a c e  i n  t h e  e n v i r o n me n t .  Ac c o r d i ng  t o  L a z ar us  
( 1 9 9 9 ) ,  t h e s e  b e l i e f s  i n f l u e n c e  p e o p l e ’ s  e xpe c t a t i on s  a b ou t  wh a t  i s  l i ke l y  
t o  h ap p en  i n  an y  enco un te r  ( Laza r us  1 99 9 : 7 1 ) .  Th es e  i nc l ud e  commi t men t ,  
s e l f - e f f i c ac y  a nd  lo c us  o f  co n t r o l .  
     
    C o m m i t me n t ,  a c c o r d i n g  t o  B an y a r d  ( 2 0 0 2 : 78 ) ,  r e f e r s  t o  a  p e r so n ’ s  s e n se  o f  
pu r pose  o r  i nvo lvemen t  i n  t h e i r  l i f e .  L a z a r u s  a n d  F o l k ma n  s t a t e  t h a t  
co mmi t m en t  i n f l uences  vu lne r a b i l i t y ,  hen ce  t h e  deepe r  on e ’ s  co mmi t me n t  
i s ,  t h e  mo r e  vu l ne r a b l e  t h e  p e r s o n  i s  t o  p s ych o l o g i c a l  s t r e s s  i n  t h e  a r ea  o f  
t h a t  c o mmi t me n t .  Ho we v e r ,  t h e se  a u t ho r s  p o i n t  o u t  t ha t  t he  de p t h  o f  
c o mmi t m e n t  a l s o  d e t e r mi ne s  t he  a mou n t  o f  e f f o r t  a  pe r s on  i s  w i l l i ng  t o  pu t  
i n  s o  a s  t o  wa r d  o f f  t h e  t h r e a t  t o  t h a t  c o m mi t me n t  ( L a za r us  &  F o l k m a n  
1 98 4 : 5 8 , 6 1 ) .  T h i s  wou l d  m ea n  t ha t  t ho ug h  ve r y  c o mmi t t e d  nu r s e s  ma y  b e  
mo r e  v u ln e r a b le  to  s t r e s s  wh e n  t h ey  a r e  n o t  a b l e  t o  me e t  p a t i e n t s ’  ne ed s ,  
t h e  s a me  n u r s e s  wo u l d  m a k e  e v e ry  e f fo r t  t o  o v e r come  p r o b l e ms  t h a t  a r e  
t h r e a t en ing  t he i r  goa l .  
    
S e l f - e f f i c a cy  i s  t h e  b e l i e f  th a t  o n e  can  pe r fo rm ad equ a t e l y  i n  a  pa r t i c u l a r  
s i t u a t i o n .  P e o p l e ’ s  b e l i e f s  a b o u t  s e l f - e f f i c a c y  i n f l u e n ce  h o w m u c h  e f f o r t  
t h ey  wi l l  pu t  i n t o  an y  a c t i v i t y  ( B a n ya rd  2 00 2 : 1 40 ) .  
     
C on t r o l  r e f e r s  t o  t he  be l i e f  t h a t  a  pe r s o n  c a n  i n f lu e nce  ev e n t s  i n  t he i r  l i f e  
( Ban ya r d  2 00 2 : 7 8) .  Peop l e  who  have  an  ex t e rn a l  l o cus  o f  co n t r o l  do  no t  
f e e l  i n  co n t r o l  o f  e v en t s .  S uc h  p e op le  pe r c e iv e  t h e i r  l i ve s  a s  be ing  




P eo p le  w i th  an  i n t e r na l  l ocu s  o f  con t ro l  pe r ce ive  t hemse lv es  a s  hav ing  
p e r s o na l  c o n t r o l  ov e r  t he i r  l i v e s  an d  ev e n t s .  
    
   ( 3 )  P e r s o n a l  r e so u r c e s :  t h e s e  i n c lu d e  i n t e l l i ge n ce ,  s oc i a l  s k i l l s ,  e d uca t i on ,  
mo ney ,  s an gu i n i t y ,  hea l t h  and  en e r gy  an d  a  su pp o r t i ve  f a mi ly  an d  f r i en ds .  
P e r s o n a l  r e s o u r ce s  i n f l u e n ce  wh a t  i nd i v i d u a l s  a r e  a b l e  a n d  u n a b l e  t o  d o  as  
t h ey  s eek  t o  g ra t i fy  t h e i r  n e e d s  a c h i e v e  go a l s  o r  cope  w i t h  s t r e s s  ( Laza ru s  
1 99 9 : 7 1 ) .   
 
  2 .5 .3  Signs  and symptoms of  s t ress  among HIV/AIDS caregivers  
       T he  f o l l ow i n g  s i g n s  a nd  s ymp t o ms  o f  s t r e s s  a r e  b a s e d  o n  r e s p o n s e s  t o  
i n t e r v i e ws  o f  p e op le  wor k i ng  w i t h  AIDS  Su pp or t  Or gan i za t i on s  i n  t he  RSA 
a n d  U ga n da  ( UNI AI DS 2 00 0 : 6 ) .  
•  L os s  o f  i n t e r e s t  i n  wo r k  a s  we l l  a s  l ac k  o f  c ommi t me n t  t o  w or k .  
•  Loss  o f  pu nc t ua l i t y  an d  n e g l ec t  o f  d u t i e s .  
•  F e e l i n g  o f  i n a d e q u a c y ,  h e l p l e s s n e ss  a n d  g u i l t .  
•  L o s s  o f  co n f i d e n c e  an d  s e l f - e s t e e m.  
•  A t e n d e n c y  t o  w i t h d r a w  f r o m  b o t h  c l i e n t s  a n d  c o l l ea g u es .  
•  Loss  o f  s ens i t i v i t y  i n  dea l i ng  w i th  c l i e n t s .  
•  Loss  o f  qu a l i t y  i n  pe r fo rma n ce  o f  wo r k .  
•  I r r i t a b i l i ty .  
•  Te ar fu l nes s .  
•  L os s  o f  co n ce n t ra t i on .  
•  S l e e p l e s sn e s s .  
•  Exces s ive  f a t i gue .  
•  De p r e s s i o n .  
•  Bo wel  d i s t u rb a nce .  
I f  the  above ear ly  s igns  and symptoms of  s t ress  a re  ignored ,  impai red  




effec ts  on  hea l th .  Whi te  (1990 c i ted  in  S to ter  1997:21)  s ta tes  tha t  th is  
may resul t  in  more  ser ious  i l lnesses  such  as :  
•  Hy per t ens i on  
•  Migra ine  
•  Co n s t ip a t i o n / C o l i t i s  
•  Ne r v o us  d ys pe p s i a  
•  S k i n  D i s o r d e r s  
•  Back  p r ob l ems  
•  Co r o n a r y  t h r o mbo s i s  
•  Ast h ma ,  h a y  f eve r  an d  o t he r  a l l e rg i e s .  
•  Pe p t i c  u l c e r s  
•  Rheuma t o id  a r t h r i t i s  
•  Di a b e t e s  
•  De p r e s s i o n .  
 
S u c h  e f f e c t s ,  a c co r d i n g  t o  S t o t e r  may  a f f e c t  a  w h o l e  t e a m l e a d i n g  t o  a  
b u i l d  u p  o f  agg re s s io n ,  poo r  co mmu ni ca t i o n ,  me n t a l  p ro b l ems ,  soc i a l  
i s o l a t i o n ,  i n c r e a s ed  s i c k n es s  a n d  ab s e n t e e i sm ,  i n c r ea s e d  a cc i d e n t  r a t e s ,  
p oo r  q ua l i t y  o f  pa t i e n t  c a r e ,  i n c rea s e d  t u r nov e r  a n d  u l t i ma t e l y  i n c r eas e d  
co s t s  t o  t he  o rg a n i za t i o n  ( S to t e r  19 97 : 21 -2 2 ) .  
 
2 .6  Problems experienced by  nurses  car ing  for  people  wi th  
HIV/AIDS  
 
A cc o r d i ng  t o  M i l l e r  ( 2 00 0 :7 1 ) ,  mo s t  o f  t he  p r ob l ems  c a us in g  s t r e s s  a mo ng  
s t a f f  c a r i n g  fo r  c l i e n t s  w i t h  HI V/ AI DS c a n  b e  c a t e g o r i z e d  u n de r  ( a )  s t a f f  
f e a r s ,  ( b )  i s s u e s  o f  a s s o c i a t i o n ,  ( c )  p r o fe s s i o n a l  a n d  r o l e  i s sue s  o r  ( d )  






2.6 .1  S taf f  fears  
F ea r  o f  c o n t r a c t i ng  HIV  in fe c t i on  h a s  be e n  i d e n t i f i e d  a s  a n  i s s u e  
c o n t r i b u t i n g  t o  s t r e s s  a mon g  nu r s e s  w ho  ca r e  fo r  pa t i en t s  w i th  HI V/ AI DS .  
 
S l o ne  a n d  S t e ph a ny  c on du c t ed  a n  e xp l o r a t o ry  s t u dy  t o  d e f i n e  t h e  s t r e s s e s  
ex pe r i en ced  by  ho sp i ce  ho me  ca r e  nu r se s  w h e n  c a r i n g  f o r  A I DS  p a t i e n t s  i n  
C a l i f o r n i a ,  U n i t e d  S t a t e s  o f  A me r i c a  ( U SA) .  R e s u l t s  r e ve a l ed  t h a t  r i s k  o f  
i n fe c t i o n  w as  o n e  o f  t h e  r e a s o n s  wh y  n u r s e s  f a c e  i n c r e a se d  s t r e s s  w h en  
c a r i n g  fo r  AI DS  ho s p i c e  pa t i e n t s .  A l l  t he  s t u dy  pa r t i c ipa n t s  f e l t  t h a t  t he r e  
w as  a l way s  a  p o t en t i a l  fo r  e x p o s u r e  t o  HI V i n f e c t i o n .  T h e  co n s t an t  f e a r  o f  
i n fe c t i o n  ma d e  t h e m r e l uc t an t  t o  d r aw b l o od  f r om p a t i e n t s  o r  p e r fo r m o t he r  
i n vas i ve  p ro cedu re s  ( S l on e  &  S t ephany  19 95 :3 ) .  
S imi l a r  f i n d i n gs  w e r e  ma de  b y  U N AID S ( 2 00 0 )  i n  t he  R SA  a n d  Ug a nd a .  
S t a f f  a n d  v o l u n t e e r s  wo r k i ng  wi t h  A I D S  c a r e  p r o g r a ms  i n  b o t h  c ou n t r i e s ,  
r e p o r t e d  f e a r  o f  i n f ec t i on  a s  a  co mmon  cau se  o f  s t r e s s  an d  bu rnou t  
( UNAIDS  20 00 : 39 ) .  
 
I n  t he  RS A a  s t u dy  was  co nd uc t e d  b y  Un ge r  e t  a l  ( 2 00 1 )  t o  a s s e s s  t h e  
i mp a c t  o f  HI V/ AI DS on  he a l t h  c a re  s t a f f  a t  H l a b i sa  D i s t r i c t  Ho sp i t a l  i n  
Kwa-Zu l u  Na t a l .  F i n d i n gs  i nd i ca t ed  t h a t  8 6% o f  r e spo nd e n t s  on  me d i ca l  
w a r d s  f e l t  t h e y  we r e  mor e  a t  r i s k  o f  ge t t i ng  H I V  i n fe c t i on  a t  wo r k  t ha n  
o u t s i d e  wor k .   
T h e s e  f i nd i ng s  a r e  co n s i s t e n t  w i th  f i nd i ng s  by  Di a z  w ho  i n ve s t i ga t e d  
n u r s e s ’  anx i e t y  whe n  d e a l i n g  wi t h  p a t i e n t s  w i th  HIV /AID S.  Th e  s t u dy  w as  
co nd uc t ed  i n  s t a t e  an d  p r iva t e  hosp i t a l s  i n  Johan nesb urg ,  RS A.  Resu l t s  o f  
t h e  s t ud y  i n d i ca t ed  t ha t  j udg me n t  o f  r i sk  was  a  s i gn i f i c an t  con t r i b u t o r  t o  
n u r s e s ’  anx i e t y  wh e n  d e a l in g  wi t h  pa t i e n t s  w i t h  HI V/ AI DS.  D ia z  h o weve r  
s u g ge s t s  t ha t  t he  j ud g men t  o f  r i s k  w as  i n f l u enced  by  emot i v e  r ea s o n s  r a t h e r  





Howev e r ,  f o r  some  nu r s e s ,  i t  app ea r s  impr ov ed  kn owl ed g e  on  t h e  
t r an smi s s i o n  o f  HI V ha s  ma d e  t h em r e a l i z e  t h a t  t h e  r i sk  o f  c on t r a c t i ng  HIV 
i n fe c t i o n  f r o m p a t i e n t s  wh i l e  p rov i d i n g  c a r e  i s  ve r y  l ow  a s  l o n g  a s  
u n i v e r s a l  p r e c a u t i o n s  a r e  t ak e n .  
O n e  ex a m p l e  i s  a  d e s c r i p t i v e ,  c o r r e l a t i on a l  s t ud y  o f  n u r s e s ’  w i l l i ng nes s  t o  
c a r e  fo r  pa t i e n t s  w i t h  AID S  b y  Sh e r ma n .  T h e  s t ud y  wa s  c on du c t e d  i n  Ne w  
Yor k  C i ty  me t ro po l i t a n  a r ea  u s i ng  a  c o n v e n ien c e  s a mp l e  o f  2 2 0  r e g i s t e r e d  
n u r s e s .  Th e  f i n d i n g s  i n d i ca t e d  t ha t  n u r s e s  d ed i c a t ed  t o  c a r i n g  f o r  p a t i en t s  
w i t h  A I DS  r e c o g n i z e d  t h a t  t h e  r i s k  o f  i n fe c t i o n  i n  AI DS  c a r e ,  t h o u g h  r ea l ,  
was  mi n i ma l .  Nu r s e s  s t ud i ed  an d  fo cuse d  o n  t h e i r  p ro fe s s i o n a l  v a l u e s  a n d  
o b l i g a t i ons  t o  t r ea t  e v e r y  p a t i e n t  w i t h  d i gn i ty  r e ga r d l e s s  o f  t he  d i a gn o s i s .  
T h e y  p o in t e d  o u t  t h a t  pa t i en t s  w i t h  A I DS  ha d  a  r i gh t  t o  b e  c a r e d  fo r  l i k e  
e v e r y o n e  e l s e  a n d  t h a t  a l l  t h e y  n ee d ed  t o  d o  a s  c a r e g i v e r s  wa s  t o  t a k e  
n e c es s a ry  s a fe t y  p re c a u t i o n s  ( S h e r ma n  1 9 9 6 : 5 ) .  
 
2.6 .2  Issues  of  associa t ion  
T h e  ma g n i t u de  o f  t h e  H I V /A I D S pa n de mi c  i n  s ub - Sa h a ra n  A f r i ca  h as  l e d  t o  
a  s i t u a t i on  w h e r e  a l mo s t  a l l  f a mi l i e s  a r e  a f f ec t e d  b y  HI V/ AI DS.  A l m o s t  
e v e r y  n u r s e  h a s  e x p e r i enc e d  l o s s  o f  a  r e l a t i v e ,  f r i e n d  o r  c o l l e ag u e  d u e  t o  
HIV/ AIDS  an d  some  nu r se s  hav e  t o  g o  ho me ,  a f t e r  a  d a y ’ s  h a rd  wor k ,  and  
b e  f a c e d  w i t h  t he  s u f f e r i n g  o f  a n  i n f e c t e d  f ami l y  me m b e r .  T h i s  s cen a r i o ,  
a c c o r d i n g  t o  U NI AI D S  ( 2 0 0 0 : 3 4 ) ,  ma k e s  i t  d i f f i cu l t  f o r  c a r e g i v e r s  t o  b e  
p r o fe s s i o n a l l y  d e ta c h e d  f r o m t he i r  j ob s  wh e n  t he y  a r e  n o t  on  d u t y  an d  a l s o  
i n c r e a s e s  t h e  r i s k  o f  s t r e s s .  
 
S imi l a r  o bs e r va t i on s  we r e  ma d e  b y  Pa l me r  ( 19 95 : 21 ) .  Ac c o r d ing  t o  P a lme r ,  
s t a f f  t h a t  a re  p e r s o n a l l y  a f f e c t e d  b y  H I V  ma y  e x p e r i e nc e  a  l o s s  o f  
b o u n d a r i e s  b e t w e en  t h e  j o b  a nd  pe r s on a l  l i f e ,  l e ad i ng  t o  e xh a us t i o n ,  l o s s  o f  





M o s t  n u r s e s  r ec e i v e  e n c o u r a g e me n t  w h e n  t h e  p a t i e n t s  t h e y  c a r e  f o r  r e c o ve r .  
I f  n u r s e s  d o  n o t  s e e  t h e  s u c c es s e s  o f  t h e i r  c a r e  b e ca u se  o f  f r e q u e n t  d ea t h s  
o f  t h e i r  p a t i e n t s ,  t h e y  ma y  d ev e l op  a nx i e t y ,  gu i l t  a n d  f r u s t r a t i o n .  T h i s  i s  
e s p e c ia l l y  s o  fo r  n u r s e s  wh o  c a r e  f o r  p a t i e n t s  w i t h  H I V / A I DS .  T h e s e  n u r s e s  
d e ve l op  c l o s e  r e l a t i o nsh i ps  w i th  p a t i en t s  who m t h ey  wo rk  w i t h  ov e r  l ong  
p e r i o ds .  Wh en  th e  pa t i en t s  go  t h ro ug h  su f f e r i n g  and  dea t h ,  nu r s e s  
co ns t a n t l y  ex pe r i en ce  g r i e f  (Vach on  1 99 8 : 1 52 ) ,  wh ich  l e ads  t o  bu rn ou t .  
A pa r t  f r om f r e q ue n t  d e a t hs  o f  p a t i e n t s ,  d e a l i ng  wi t h  i nd i v i d ua l s  o r  f a mi l i e s  
w h o  h ad  e x p e r i e n ce d  mu l t i p l e  l o s se s  o f  l o v e d  o n e s  f r o m  AI DS wa s  a l s o  a  
so u rce  o f  s t r e s s  fo r  nu r se s  ( Ras muss en  e t  a l  19 97 : 33 4 ;  S lo ne  &  S t ephany  
1 99 5 : 3 5 ) .  
 
F u r th e rmo re ,  t he  ma j o r i t y  o f  p a t i en t s  dy in g  f r o m AI DS  a r e  yo un g  p e op l e  
w ho  ma y  b e  o f  t h e  n u r s e s ’  o wn  a ge  g r o up  o r  y o un ge r .  T h i s  i s  mor e  
d i s t r e s s i ng  fo r  n u r se s  a s  t h ey  t e nd  t o  i d e n t i fy  t he ms e l ve s  w i t h  t h e  p a t i e n t s .  
I n  t he  s t ud y  b y  S l on e  a n d  S t e p h a n y ,  f e ma le  nu r s e s  r epo r t ed  t ha t  c a r i ng  fo r  
y ou n g  wo me n  wi t h  A IDS  wa s  a  spe c i a l  s o ur c e  o f  s t r e s s  fo r  t h e m.  S t u d y  
p a r t i c i p an t s  d e s c r i be d  ha v in g  c a red  fo r  t wo  w o me n ,  w ho  we r e  yo u ng ,  
i n fe c t ed  b y  t he i r  hu s ba n ds ,  d i a gn os ed  i n  t he  l a t e  s t a ge s  o f  t he  d i s e a s e ,  we r e  
b r e a d wi nn e r s ,  w i tho u t  e mo t i on a l  s upp or t  f r om t h e i r  f ami l i e s  o r  c ommu n i t y  
an d  h a d  f ew  t r ea tmen t  op po r t u n i t i e s .  T he  w ome n  a l s o  h a d  ch i l d r en  wh o s e  
f u t u r e  w as  u nc e r t a i n .  Nu r s in g  t h e s e  wo me n  ha d  c a us ed  s t r on g  e mot i on s  t o  
s u r f a c e  i n  t h e  n u r s e s  a s  t he y  i d e n t i f i ed  wi t h  t h e  wo me n  ( S l o n e  &  S t e p h an y  
1 99 5 : 3 5 -36 ) .  
 
F o r  n u r s e s  w ho  a r e  t he ms e lv es  HI V po s i t i ve ,  t he  p r ob l e m o f  i d e n t i f i c a t i on  
w i t h  p a t i e n t s  t e n ds  t o  b e  w or s e .  Suc h  nu r se s  ma y  s e e  t he ms e l v es  i n  t h e  
p a t i en t  t hey  ca r e  fo r  an d  beco me  f r i gh t e ned  a t  t h e  t h ough t  o f  t he  su f f e r i ng  
a n d  d i s f i g u r emen t  t h e y  ma y  ha v e  t o  go  t h r ou gh .  T h i s  ma y  r e i n f o r c e  f e e l i ng s  





S i mi l a r  v i e w s  a r e  e x p r e s s e d  b y  J a c k son  ( 2 00 2 :3 02 )  wh o  h i gh l i g h t s  t h e  h i gh  
r a t e  o f  HI V i n fe c t i on  amo n g  he a l t h  p e r s o nn e l  i n  ma n y  S o u th e r n  A f r i c a n  
c o un t r i e s .  Th i s  a u tho r  s t a t e s  t h a t ,  a s  nu r s e s  w i t h  H I V  i n fe c t i o n  wa t c h  t h e i r  
co l l eag ues  go  t h ro ug h  lo n g  i l l ne s s ,  su f f e r i n g  an d  dea t h  w i t ho u t  be i n g  ab l e  
t o  d o  mu c h  t o  h e l p ,  i t  i s  a  d e v a s t a t i n g  e x p e r i e n ce  f o r  t h e m.  
 
H ow ev e r ,  i de n t i f y i n g  wi t h  p e op l e  w ho  a r e  HIV  po s i t i ve  h a s  be e n  t h e  
mo t iv a t i ng  f a c to r  t o  w or k  i n  t h e  f i e ld  fo r  s o me  n u r s e s .  F o r  e x a m p l e ,  r e s u l t s  
o f  t h e  s t u d i e s  b y  Sh e r ma n  a n d  U N AI DS  i n d i c a t e  t h a t  n ur s e s  wh o  h a d  f a mi l y  
me m b e r s  w i t h  H I V/ A I DS  w e r e  mor e  w i l l i ng  t o  c a r e  fo r  p a t i e n t s  w i t h  A ID S .  
T h e s e  n u r s e s  f e l t  t h a t  ca r i n g  fo r  p a t i e n t s  w i th  A ID S  ma de  t h e m  fe e l  t h a t  
t h ey  w er e  c a r i n g  f o r  t h e i r  i n f ec t e d  f a mi l y  me mb e r s  a n d  i t  h e lpe d  t he m t o  
co pe  ( She r man  1 99 6 : 7 ;  UNAI DS  20 00 : 15 ) .  
 
2.6 .3  Profess ional  and ro le  i ssues  
Th i s  ca t ego ry  accoun t s  f o r  a  w i de  r an ge  o f  i s s ues  t ha t  h a ve  been  k no wn  t o  
co n t r i b u t e  t o  s t r e s s  and  bu rn ou t  amo n g  n u r se s  ca r ing  fo r  p e op l e  w i t h  
H I V/ A I DS .  
 
O ne  o f  t h e  i de n t i f i e d  i s s u es  i s  t ha t  o f  r o l e  e xp a ns io n  fo r  n u r s e s .  T h e  
c o mpl e x  n a t u r e  o f  t h e  d i s ea s e  d e ma n d s  t h a t  n u r s e s  a cq u i r e  new  k no wl e dg e  
a n d  s k i l l s  s u c h  a s  p s y c h o s o c i a l  c ou ns e l i n g  s k i l l s .  I na d e qu a t e  k no wl e dg e  
a n d  s k i l l s  t o  p la n  and  i mp l emen t  e f f e c t i ve  c a re  fo r  pa t i e n t s  w i t h  H I V /A I D S  
h a s  b e e n  r e p o r t ed  t o  b e  a  c a u s e  o f  s t r e s s ,  e s p e c i a l l y  f o r  n u r s e s  t r a i n e d  
b e fo r e  t he  H I V/ A I DS  ad v en t .   
F o r  e x a m p l e ,  p a r t i c i p a n t s  i n  t h e  s t ud y  by  S lo ne  an d  S t ep han y    s t a t e  t h a t  
H I V/ A I DS  d id  n o t  f i t  t he  ca n c e r  mo de l  e ve n  t h o ug h  bo t h  i n vo lve  t e r min a l  
c a r e .  T h ey  a t t r i b u t e  t h i s  t o  th e  f a c t  t h a t ,  u n l i k e  c a n c e r  pa t i e n t s  wh o  u s u a l l y  
h a v e  a  p re d i c t a b l e  d e c l i n e ,  t h e  c o u r se  o f  AI D S  i s  ne v e r  t h e  s a me ,  i t  va r i e s  
g r ea t l y  f ro m on e  pa t i en t  t o  an o t he r .  The  t r e a t me n t  p l a n  a n d  p l a n  o f  ca r e  




f e e l i n g s  o f  f r u s t r a t i o n  a n d  l a c k  o f  c o n f i d e n ce  a r i s i n g  f r o m  d e a l i n g  w i t h  
u np r e d i c t a b l e  s y mpt oms .  U n p r e d i c t ab i l i t y  ma k e s  i t  d i f f i c u l t  fo r  t h e m t o  
p r e v e n t  o r  c o n t r o l  p r o b l e ms  b e c a u s e  t h e y  a r e  u n a b l e  t o  p l a n  a h ea d .  O n e  o f  
t h e  s t ud y  pa r t i c i p an t s  r e po r t e d  t ha t  t h e  ex t r a  r e ad in g  r e q u i r ed  t o  ke e p  up -
t o -d a t e  w i t h  ne w k no wl e d ge  on  HI V / AI DS ma n a ge me n t  w as  a s  ad d i t i on a l  
s t r e s s  a s  i t  t o ok  a  l o t  o f  he r  l e i su r e  t ime  ( S l on e  &  S t eph a ny  19 95 : 34 ) .   
 
S i mi l a r  v i e ws  a re  e x p r e s s e d  b y  Ry d en  a nd  Kr i ch b au m ( 19 96 : 4 )  wh o  s t a t e  
t h a t  t he  ba s i c  n u r s i n g  e du c a t i o n  can no t  a d e qu a t e l y  me e t  t h e  g r o wi ng  ne e ds  
fo r  new  k n owl ed ge  and  sk i l l s .  Nu r se s  n e e d  t o  h a v e  a d e q u a t e  i n fo r ma t i o n  
a b o u t  t h e  d i s e a se ,  p r e v e n t i on ,  ma n a g e me n t  a nd  c a r e  t o  be  ab l e  n o t  o n ly  t o  
f u n c t i o n  e f f e c t i v e l y  b u t  a l so  t o  edu ca t e  c l i en t s  and  p r imary  ca r e  g i ve r s .   
 
T h e  n e e d  fo r  n u r se s  t o  h av e  a d e q u a t e  k n o wl e d g e  t o  b e  ab l e  t o  i n t e r p r e t  
i s s u e s  t o  p a t i e n t s  a n d  c a r e  g i v e r s  i s  a l so  h i g h l i g h t e d  b y  M o r r i s ey  
( 19 97 : 375 ) .  Acco r d i n g  t o  t h i s  au t ho r ,  p hy s i c i an s  u s ua l l y  b r eak  t he  news  
c o n c e r n i ng  a  p a t i en t ’ s  d i agn o s i s .  Nur s es  a r e  t h e n  l e f t  t o  i n t e rp r e t  i s s ue s  
i n to  s i mp l e r  n on -me d ic a l  l an gu a ge  and  he l p  t he  pa t i e n t  a nd  t h e  f a mi ly  de a l  
w i t h  t h e  po s t  d i agn os i s  con fu s i on  a n d  e mot i o na l  r e ac t i on  s u r r o un d i ng  a  
t e r mi n a l  i l l ne s s .  Th e  s a me  a u t ho r  e xp l a i n s  t ha t  c l i en t s  o f t e n  a s s u me  th a t  
n u r se s  hav e  a  be t t e r  un d e r s t a nd i ng  and  a re  a b l e  t o  i n t e r p r e t  w h a t e ve r  
p h y s i c i an s  h a v e  s a i d .  Nu r s e s  a r e  t he r e fo r e  exp e c t e d  t o  g i v e  a n  a c c u r a t e  
t r an s l a t i on  t o  h e lp  pa t i en t s  ma k e  t he i r  o wn  d e c i s io ns  an d  c ho i c e s .  
F u r th e rmo re  nu r se s  a r e  ac co un t ab l e  fo r  t h e i r  t r a ns l a t i ng  a b i l i t i e s  ( M or r i se y  
1 99 7 :3 71 ,37 5 , 37 7 ) .  Hen ce ,  i f  nu r se s  do  no t  h a v e  adequa t e  kn owl e dg e  and  
sk i l l s  ab ou t  i s sues  s u r ro und i n g  HIV/ AIDS ,  t h ey  a r e  u nab l e  t o  fu l f i l l  t h i s  
r o l e .  T h i s  mak e s  th e m f e e l  a n x i o u s  and  i n co mp e t e n t  t o  p r a c t i c e  a n d  c a u s e s  
s t r e s s .  
 
T h e s e  f i nd i n g s  a r e  s u p po r t e d  b y  r e s u l t s  o f  a  s t u d y  do ne  b y  Di a z  i n  




pa t i en t s .  The  r e su l t s  i nd i ca t e  t ha t  l ac k  o f  k n o wl e d g e  w as  a  c on t r i b u t i ng  
f ac to r  t o  nu r s e s ’  HI V an x i e t y  an d  t o  nu r s e s ’  a t t i t u des  t o ward s  HIV/ AIDS  
p a t i e n t s  (D i a z  20 0 1 : 73 ) .  
 
A  s t ud y  d on e  by  K a r a  C ou n s e l i n g  a nd  T r a i n i n g  T r u s t  ( KC T T ) ,  T V T 
Asso c i a t e s  INC /  S yn e rg y  P r o j e c t  an d  Fa mi l y  He a l t h  I n t e r n a t i o na l  ( FH I )  
( 20 02 : 43 ,44 , 97 )  o n  H I V/ A I DS  c a r e  a nd  s u p p o r t  c ap a c i t y  a nd  n e e d s  i n  
Zamb i a  r ev ea l ed  s i mi l a r  f i nd i ng s .  Seven t y  s eve n  pe r  c en t  o f  h ea l t h  wor ke r s  
i n t e r v i e we d  i de n t i f i ed  l a c k  o f  t r a i n in g  fo r  s t a f f  a s  t h e  b ig g es t  ob s t a c l e  t o  
i mp ro v i n g  HI V/ AI DS ca re  i n  t h e i r  s e t t i n g .  Amo ng  nu r s in g  s t a f f ,  70 %  o f  t h e  
r e g i s t e red  n u r s e s  a n d  8 1 %  o f  t h e  en r o l l e d  n ur s e s / mi dw iv e s  i nd i c a te d  t he y  
n e e d e d  add i t i o n a l  t r a i n i n g  i n  p r e  a nd  p os t - t e s t  c ou ns e l i n g  o f  H I V/ A I DS  
c l i e n t s .  Th i s  s t ud y  i nd i ca t e s  t ha t  t h e  g r ea t e s t  t r a in i ng  ne ed  fo r  nu r se s  i s  i n  
t h e  a r e a  o f  c o u n s e l i n g .  Th i s  h a s  b e e n  a t t r i b u t e d  t o  t h e  f ac t  t h a t  ma n y  
n u r s e s  wer e  t r a i n e d  1 5 - 2 0  y ea r s  a go  wh e n  HI V/ AI DS w a s  no t  ev en  h e a rd  o f .  
F i f t y  p e r cen t  o f  t h e  r e sp on de n t s  i n  t he  abo ve  s t ud y  r e po r t e d  n o t  h av i ng  had  
a n y  i n - se r v i ce  t r a i n i n g  a f t e r  t he  p r e - s e rv i ce  t r a in i n g .  T h i s  ma k e s  i t  
d i f f i cu l t  f o r  s t a f f  t o  have  con f i dence  i n  t he i r  c a r e  g i v i ng  r o l e .  
I na d e qu a te  k no wl ed ge  a l so  be c omes  a  ca use  o f  s t r e s s  fo r  n u r se s  when  
c l i e n t s ,  t he i r  f r i en ds  o r  r e l a t i ve s  wh o  a r e  be t t e r  r ead  an d  mo r e  a w ar e  o f  
c u r r e n t  ma n a ge me n t  t r e n ds  o f  HIV / A I D S  b e g in  t o  ma k e  d eman d s  o n  nu r s e s  
a n d  t h e  n u r s e s  a r e  n o t  e v e n  a wa r e  o f  s u c h  i n f o r ma t i o n  ( S l o n e  &  S t e p h a ny  
1 99 5 : 3 5 ) .  
 
I n a d e q u a te  s t a f f i n g  i s  a n o t he r  i s s u e  wh i c h  L a l l y  a nd  Pe a r c e  ( 1 99 6 : 1 8 )  t e r m 
a s  a  ma j o r  s t r e s so r  t ha t  cou l d  b e  an  u n de r ly i ng  f ac to r  i n  o t he r  s t r e s so r s  
s u c h  a s  o v e r w h e l mi n g  w o r k l o a d ,  i nab i l i t y  t o  mee t  pa t i en t s ’  needs ,  
d i f f i c u l t i e s  i n  de a l i ng  wi t h  r e l a t i v es  a s  w e l l  a s  c ommu ni c a t i o n  a n d  c on f l i c t  





A d e sc r ip t i v e  s t udy  by  H a rd in g  on  ma nag i ng  s t r e s s  i n  nu r s es  ca r in g  fo r  
c h i l d r e n  wi t h  c an ce r  r e ve a l s  t h a t  n u r se s  expe r i ence  s t r e s s  when  t hey  have  
n o  t i me  t o  t e a ch ,  s u p po r t  o r  t a l k  a nd  l i s t en  t o  p a t i e n t s  du e  t o  s ho r t a ge  o f  
s t a f f .  I t  ma k e s  t h e m f e e l  t h e y  a r e  n o t  g i v in g  a s  muc h  a s  t h e y  s ho u l d ,  
p a r t i c u l a r l y  a t  t h e  t i me  o f  d i ag n o s i s  a nd  t e r mi na l  s t ag es  whe n  t h e y  ne e d  t o  
b e  a va i l ab l e  fo r  t he  p a t i e n t s  a n d  t h e i r  f a mi l i e s  ( Ha r d i n g  1 99 6b :  28 ) .  
 
S imi l a r  f i nd in g s  we re  ma d e  by  Rasmussen  e t  a l  ( 19 97 : 33 3 )  wh o  ex p l o red  
t h e  l i ved  e x p e r i e n c e s  o f  1 8  h o s p i ce  n ur s e s  i n  S we d e n  u s i n g  a  
p he n ome n o l o g i c a l  a pp ro ach .  Pa r t i c ip an t s  r ep o r t e d  t h a t  i n a d e q ua t e  s t a f f i n g  
l e a d i n g  to  a  l ac k  o f  t i me  t o  c a r e  fo r  p a t i e n t s  i n  ac c o r d a n ce  w i t h  t h e i r  
v a l u e s  wa s  a  ma j o r  b u r d en  fo r  mo s t  n u r s e s .  T h e y  c o m p l a i n ed  o f  h a v i n g  
o n l y  e n ou gh  t i me  t o  g i v e  b as i c  c a re  bu t  u na b l e  t o  be  fu l l y  p r e s e n t  a nd  
l e a v i n g  p a t i e n t s  w i t h  unme t  ne e ds .  T h e  n u r s e s  r ep o r t e d  t h a t  i t  w a s  
h e a r t b r e ak i n g  f o r  t h e m.  
Th e  p r ob l em o f  n o t  hav in g  en ou g h  t i me  t o  do  wh a t  ne ed s  t o  be  do ne  fo r  
p a t i e n t s  wa s  a l s o  i d e n t i f i e d  a s  a  ma j or  c a u s e  o f  s t r e s s  b y  T h e  A I D S  S u p p o r t  
O r g a n i z a t i o n  ( T A S O)  s t a f f  i n  U g a n da .  T he  s t a f f  f e l t  t h a t  t he r e  wa s  t oo  
mu c h  t o  d o  i n  ve ry  l i t t l e  av a i l a b l e  t i me  a n d  t h e r e f o r e  o v e r wo r k e d  ( UNA I D S  
2 00 0 : 3 1 ) .  
 
Ex pe r i enced  n u r se s  i n  t he  s t u d y  b y  Rasmu ssen  e t  a l  ( 1 997 : 3 35 )  no t ed  
w o r k i n g  w i t h  i n ex p e r i e nc e d  a n d  l e s s  e d u c a t e d  c o l l eag u es  a s  b e i n g  
b u r de n s ome .  E x pe r i en ce d  n u r s e ’ s  f e l t  g u i l t y  ab ou t  no t  b e i ng  a b l e  t o  s u pp or t  
j u n i o r  c o l l e a gue s  wh o  d e s pa i r .  T h e re  wa s  u s ua l l y  n o  t ime  a va i l ab l e  t o  s ha r e  
b u r d e n s o me  e x p e r i e n c e s  bec a u s e  ap a r t  f r o m h a v i n g  t o  t e a ch  a n d  s u p e r v i se  
j u n i o r  s t a f f ,  t h e  m o r e  e x p e r i e n c ed  n u r se s  we r e  l e f t  t o  c a r e  fo r  ‘ d i f f i c u l t ’  
c l i e n t s  wh i l e  j un i o r s  ca re d  f o r  ea s y go i ng  c l i en t s .  T h e  t e r m ‘ d i f f i c u l t  
p a t i e n t s ’  r e f e r s  to  pa t i en t s  w ho  “e x h i b i t  beh a v i o u r a l  c ha r a c t e r i s t i c s  t ha t  
r e s u l t  i n  t h e  n u r se s  e x pe r i en c i n g  s ome  d i s c o mfo r t  d u r i ng  t he  p ro v i s i o n  o f  




co mmon l y  u sed  by  c l i n i ca l  nu r se s  and  i s  no t  me an t  t o  b e  a  pe j o r a t i v e  t e rm .  
Th i s  au tho r  exp l a in s  t ha t  b e hav i ou r s  wh i ch  nu r s e s  r e ga r d  a s  d i f f i cu l t  
i n c l u de  emot i on a l  i n s t a b i l i t y ,  h i g h  l e v e l s  o f  an x i e t y ,  d ep r e s s ion ,  ho s t i l i t y ,  
o v e r  d e pe n d e n c e  o r  i n d ep e n d e n c e ,  a gg r e s s io n ,  i mpa t i e nce  an d  l a ck  o f  
ap p r ec i a t i on  (San t a  M ar i a  19 97 : 21 ) .  Th e  a n ge r ,  men t a l  d e c l i ne ,  d e me n t i a  
an d  p a ran o i a  d i sp l a yed  by  pa t i e n t s  w i t h  HIV/ AIDS (S l on e  &  S t ep h any  
1 99 3 : 3 5 ;  UNA I D S  2 00 0 : 3 8 )  r e s u l t s  i n  s o me  p a t i e n t s  w i t h  HIV / AID S  b e i ng  
t e r me d  a s  ‘ d i f f i c u l t  p a t i e n t s . ’  
 
J o b  d i s s a t i s f ac t i on  h a s  b ee n  i de n t i f i e d  a s  a  ca u s e  o f  s t r e s s  a mo n g  n u r s e s .  
J o b  s a t i s f a c t i o n  i s  i n f l ue nc e d  b y  a  w i d e  r an ge  o f  f a c t o r s  s uc h  a s  j ob  
s e c u r i t y ,  wo r k  e n v i r o n me n t ,  wo r k  s ch ed u l e ,  s a l a r y ,  p ee r  r e l a t i ons  /  
t e a mwo r k ,  s u p e r v i s i o n  a nd  r e l a t i onsh i p  wi t h  s up e rv i s o r ,  r ec og n i t i on ,  
p e r s o na l  g r o wt h  a n d  c h a l l eng i ng  wo r k  ( B uy s  &  M u l l e r  20 00 : 52 -5 3 ;  F l e t che r  
2 00 1 :3 21 -3 2 9) .  Th e  s t ud y  b y  D i az  amo ng  nu r se s  ca r i ng  fo r  pa t i e n t s  w i th  
HIV/ AIDS  fo un d  a  s i gn i f i can t  co r r e l a t i on  be t ween  occu pa t i on  s a t i s f ac t i o n  
a n d  HIV  a nx i e ty .  R e s u l t s  o f  t h e  s t u dy  i nd i ca t e  t ha t  t he  mo r e  s a t i s f i e d  
n u r s e s  we r e  wi t h  t h e  j o b ,  t he  l e s s  l i ke ly  t h e y  w er e  t o  ex p e r i enc e  an x i e t y  i n  
d ea l i n g  w i t h  pa t i en t s  w i t h  HIV/AIDS  (Diaz  2 001 : 7 9 ) .  
 
L a c k  o f  t ea m w o r k  a n d  p o o r  wo r k i n g  r e l a t i ons  i s  a  ma j o r  c aus e  o f  
d i s s a t i s f ac t i o n  fo r  n u r s e s ,  f o r  e x a m p l e  wor k in g  w i th  co l l eagu es  who  hav e  
n e g a t i ve  a t t i t u d e s  s u c h  a s  d i s r e s p e c t  f o r  pa t i en t s  was  i den t i f i ed  a s  a  c ause  
o f  d i s s a t i s f a c t i o n  a mon g  c o mmi t t e d  n u r se s  ( F l e t c he r  2 001 :3 2 6) .  T h e  
i mp or t an ce  o f  go o d  i n t e rp e r so na l  r e l a t i o nsh i ps  a mon g  n u r se s  and  i t s  e f f ec t  
o n  j o b  sa t i s f a c t i on  ne e ds  to  be  e mp ha s i z e d  t o  n u r s e s  f r o m t h e  t i me  t hey  
j o in  t he  p r o fe s s ion  a s  s t ud e n t s .  I f  n u r s e s  d o  n o t  l e a r n  t o  v a l ue  t e a mwo r k  
a mo n g  t h e ms e l v e s  f r o m t h e  o u t s e t ,  i t  may  b e c ome  ve r y  d i f f i cu l t  t o  c o r r ec t  





S o l ombe l a  a n d  E h le r s  c on du c t e d  a  q ua n t i t a t i ve  des c r i p t i ve  s t ud y  t o  
d e t e r mi ne  wh e t he r  o r  n o t  s t u de n t  n u r s e s  de v e lo p  i n t e r pe r s o na l  r e l a t i o ns h i ps  
d u r i ng  t r a i n i ng .  Pa r t i c i pan t s  i n c lu ded  11 7  f i r s t  yea r  an d  1 40  fo u r th  yea r  
s t u de n t  n u r s e s  f r o m s i x  n u r s i n g  c o l l e ge s  i n  t h e  E a s t e r n  C a pe ,  R SA .  
F in d i n gs  o f  t h e  s tu dy  r e ve a l e d  t ha t  s t u d en t  n ur s e s  d i d  n o t  s e em t o  de v e l op  
i n t e r pe r son a l  r e l a t i o ns h ips  w i t h  t he i r  c o l l eag u es  f r o m t h e  f i r s t  t i l l  t h e  
fou r t h  y ea r  o f  t r a i n i ng  (So l omb e l a  &  Eh l e r s  2 001 :5 6 -5 7 ) .  S uch  an  
en v i r on men t  n o t  on l y  b r eeds  j o b  d i s s a t i s f ac t i on  an d  s t r e s s  b u t  a l so  wo u l d  
ma k e  i t  i m p o s s i b le  f o r  a n y  fo r m o f  p e e r  s u pp or t  s y s t e m t o  o pe r a te .   
 
P hy s i c i a n  i s s u es  ha v e  a l s o  b e e n  r e po r t e d  by  n u r s e s  a s  c o n t r i b u t i ng  t o  j ob  
s a t i s f ac t i on ,  f o r  examp le  r e s i den t  do c to r s  wh o  a r e  un p r o fe s s ion a l  i n  t h e i r  
w or k  p e r f o r ma nc e ,  u n r e s po ns i v e  t o  p a t i e n t s ’  n e e d s ,  n o t  a v a i l a b l e  w h e n  
n eeded  o r  do  n o t  ex p l a i n  d i ag no ses  t o  p a t i en t s .  I n  a  s t ud y  by  Ch i nn i s ,  
S u mmer s ,  Do e r r ,  Pau l s on  and  Dav i s ,  n u r se s  comp la i n ed  o f  ph y s i c i a n s  who  
a r e  v e r y  pa t r o n i z in g  a nd  e vo ke  f e e l i n gs  o f  ma n ip u l a t i on  a nd  i n t imid a t i o n  i n  
n u r s e s  t h e r e b y  c au s i n g  s t r e s s  ( Ch i n n i s  e t  a l  2001 :256 ) .  I t  i s  t he r e fo r e  
i mp or t a n t  t o  a dd res s  t h e  i s s u e  o f  j ob  s a t i s f a c t i on  whe n  p l a n n in g  s u pp or t  
sy s t e ms  fo r  n u r se s  w ho  ca r e  fo r  HI V/ AI DS  p a t i e n t s .  
 
2 .6 .4  S t igma,  d iscr iminat ion and e thical  i ssues  
T h e  a s s oc i a t i o n  o f  HI V/ AI DS wi t h  c e r t a i n  h i g h - r i sk  g r o u p s  t h a t  h av e  
h i s t o r i ca l l y  b een  d i s c r i mi na t e d  aga i n s t  b r i n gs  abou t  a  s t i g ma ,  wh i c h  
c o n t r i b u t e s  t o  t h e  a t t i t u d e s  d e v e l o p ed  b y  n u r s e s  w h o  c a r e  fo r  s u ch  p e o p l e .  
P a l me r  ( 19 95 : 21 )  s t a t e s  t h a t ,  nu r s e s  ma y  b e  u nc o mfo r t a b l e  w i t h  r e l a t i ng  t o  
p e op l e  wh o  a r e  co ns i d e red  t o  be  p r omi scu ou s ,  su ch  a s  g a y  peo p l e ,  s e x  
wor ke r s  an d  i n t r aveno us  d rug  u s e r s .  Hav i n g  t o  c a r e  f o r  H I V / A ID S  p a t i e n t s  
w i t h  s u ch  b a c kg ro un d s  ma y  be  d i s t r e s s i n g  fo r  n u r se s  a s  t he y  ma y  f e e l  
s t i g ma t i ze d  t he ms e l v e s .  T h e  s t u dy  by  D i az  r e v e a l e d  t h a t  n u r s e s  i n  t h e  R S A  




n u r s e s  exp e r i e nc ed  d i s comf o r t  i n  d ea l i n g  wi t h  h o mos e x u a l s  b e c a u s e  
h o mo s e x ua l i t y  wa s  a s s o c i a t ed  wi t h  h ig h - r i s k  g ro up s  ( D ia z  2 00 1 : 75 ,  7 6 ) .  
 
N u r s e s  a r e  a l s o  s t i g m a t i z ed  f o r  wo r k i n g  i n  an  e n v i r o n me n t  w h e r e  p e op l e  
a r e  a l way s  d y i n g .  Nur se s  i n  t h e  s t ud y  b y  Ra smu s se n  e t  a l  ( 1 9 97 : 33 4)  
r e po r t ed  t ha t  peop l e  a r o un d  t h em d id  n o t  unde r s t an d  wh y  th ey  had  chosen  
t o  wo r k  i n  s u c h  a  d e p r e s s i n g  p l a c e ,  wh i ch  w a s  c o n s i d e r e d  a  ‘ d ea t h  h o u s e ’  
b y  t h e  pu b l i c .  The  nu r s e s  exp re s sed  be i n g  hu r t  b y  t he  r ema rk s  t ha t  we r e  
b e i n g  s a id  a bo u t  t h e  h os p i ce .  
 
L i t e r a t u r e  i nd i ca t e s  t ha t  nu r se s  work i n g  i n  onco l og y  un i t s  wh e re  t h e r e  a r e  
f r e q u e n t  d e a t h s  a l s o  f a c e  s i mi l a r  p ro b l e ms .  A  d e s c r i p t i v e  s t u d y  o f  s t r e s s  
ma n a ge men t  i n  a  g ro up  o f  ped i a t r i c  on co l o gy  n u r se s  was  do ne  by  Kush n i r ,  
Rab i n  and  Azu l a i  ( 19 97 : 416 ) .  Resu l t s  r evea l ed  t ha t  t h e  p ro fe s s i o na l  imag e  
o f  t h e  o n c o l o g y  n u r s e  was  a  s o u rc e  o f  s t r e s s .  O n e  o f  t h e  r e s p o n d e n t s  
d e sc r i bed  h o w p e op l e  r eac t ed  w i t h  sho c k  and  d i sbe l i e f  a t  t h e  f ac t  t ha t  she  
c o u l d  b e  wi l l i n g  t o  w or k  wi t h  t e r mi na l l y  i l l  p a t i e n t s .  T h i s  ma d e  t h e  n u r s e  
f ee l  an x io us ,  co n fused ,  de f en s i v e  and  u nap p r ec i a t ed .   
 
Ea r l i e r  s tud i e s  done  i n  Zambi a  a l s o  i nd i c a t e d  t h a t  h e a l th  wo r k e r s  c a r i n g  f o r  
p e op l e  w i th  HI V/AI DS i d e n t i f i e d  s ec o nd a r y  s t i gma t i za t i o n  a s  a  s o u r c e  o f  
s t r e s s  ( Ap pr op r i a t e  He a l t h  R e s ou rc e s  a n d  T e ch n o l og i e s  Ac t i on  Gr o up  
[AHRTAG]  19 97 : 45 ) .  Ho weve r  mo re  r ece n t  s t u d i e s  r e v ea l e d  t h a t  s t i g m a  
w as  n o t  c o n s i d e red  a  ma j o r  o b s t a c le  i n  t h e  p r o v i s i o n  o f  c a r e  t o  p a t i e n t s  
w i t h  H I V / A I D S  i n  Z a m b i a .  F o r  e x a m p l e  o n l y  1 6 %  o f  r e s po n d e n t s  s a i d  t he i r  
c a r e  p r ov i s i o n  w as  a f f e c t e d  b y  s t i gma  i n  t he  s t ud y  by  KCCT e t  a l  
( 20 02 : 97 ,10 8 ) .   
 
D ue  t o  t he  s t i gma  a s s o c i a t ed  wi t h  H I V/ A I DS  i n d i v id u a l s  a n d  f a mi l i e s  o f t en  
p r e f e r  t o  k e e p  i n fo r ma t i on  ab ou t  H I V po s i t i v e  r e s u l t s  s ec r e t .  De a l i ng  w i t h  




t h e  s t u dy  by  S l on e  an d  S t ep h an y  (19 9 5 : 35 ) .  C l i en t  co n f i den t i a l i t y  i s  no t  
o n l y  n e ces s a r y  due  t o  t he  s t i g ma  a t t a ch ed  t o  HIV/ AI DS bu t  a l s o  a n  
i mp o r t a n t  a s p e c t  o f  p r o fe s s i o n a l  e th i c s  ( P e ra  &  V an  T o n d e r  1 9 9 6 : 1 7 6 ;  
J ack son  200 2 : 2 05 ) .   
 
Th e  p ro b l e m o f  d i s c lo s i ng  on e ’ s  HI V  po s i t i v e  s t a t u s  i s  no t  o n l y  amo n g  
p e op l e  i gn o r a n t  a bou t  t he  d i s e a s e ,  i t  a f f e c t s  e ve n  t ho s e  wh o  o f f e r  s u pp or t  
a n d  c o u n s e l i n g  t o  o t h e r s .  Fo r  ex a mp le ,  i n  t h e  RSA,  a  su r v ey  r ev e a l e d  t h a t  
ab ou t  50%  o f  me mber s  o f  an  AIDS  su pp o r t  g r ou p  had  no t  d i s c l o s e d  t he i r  
H I V p o s i t i v e  s t a t u s  t o  t he i r  f a mi l i e s  f o r  f e a r  o f  d i s c r i mi n a t i o n  ( UNA I D S  
2 00 0 : 3 2 ) .  A cc o r d i ng  t o  J a c ks o n  ( 2 0 02 : 1 4 8)  l e s s  t h a n  5 0 %  o f  H I V po s i t i v e  
an t ena t a l  wo me n  i n  t he  RSA fe l t  ab l e  t o  d i s c l o se  t he i r  s t a t u s  t o  o t he r s  and  
o u t  o f  t he s e ,  o n l y  a  s ma l l  p e r c e n t a ge  c ou l d  d i s c u s s  i t  w i t h  t he i r  hu s ba nd s  
o r  p a r t ne r s .  Re s u l t s  o f  t h e  s u r v e y  b y  K C C T  e t  a l  ( 2 0 0 2 : 1 0 7 )  r e v e a l  th a t  
ev en  amon g  h ea l t h  wo rk e r s ,  t he  ma j o r i t y  o f  r e sp on den t s  d i d  no t  wan t  t o  
k no w t h e i r  s t a t u s  fo r  f ea r  o f  ho w t he i r  c o l l e a gue s ,  f r i e nd s  a nd  f a mi l y  mi g h t  
r e ac t .  S ec r e c y  o v e r  HI V d i a g n o s i s  i s  b u r d ens o me  f o r  c a r e g i v e r s ,  a s  t he y  
h a ve  t o  op e ra t e  unde r  f a l s e  p r e t ences  (UNAI DS  2 00 0 : 3 2 ) .  Th i s  a l so  c r ea t e s  
a  ba r r i e r  t o  p os s i b l e  suppo r t  f o r  t h e  p a t i en t  an d  f ami l y  an d  h amper s  
p r e v e n t i on  e f f o r t s .  
 
T h e  wh o l e  i s s u e  o f  c o n f i d e n t i a l i t y  i n  t he  a r ea  o f  HI V/ AI DS r a i s e s  e t h i ca l  
d i l emmas .  Nu r se s  ve ry  o f t en  hav e  t o  s t r u gg l e  w i t h  t h e  ben e f i t s  an d  co s t s  o f  
d i s c lo s i ng  a  c l i e n t ’ s  HIV  pos i t i ve  s t a tu s  i n  ca s e s  whe r e  t he y  pe r c e i ve  th a t  
l i v e s  o f  o t h e r  p eo p l e  a r e  a t  r i s k .  F or  e x amp l e  c a r e r s  w h o  n e e d  t o  t a k e  
s a f e t y  p re c a u t i o n s  w i t h  h an d l i n g  b l o o d  a n d  b o d y  f l u i d s  o f  a n  i n f e c t e d  
p e r s o n  o r  a  r e gu la r  s e x ua l  p a r t ne r  o r  s po use  who  ma y  n o t  be  i n f e c t ed  
( J a c ks o n  2 00 2 : 2 06 ) .  A cc o r d i ng  t o  P e r a  a nd  Va n  T o nd e r  ( 19 96 : 17 7) ,  i n  a  
c a s e  wh ere  t he  p a t i e n t ’ s  con d i t i on  ma y  e nd a ng e r  t he  l i ve s  o f  o t he r s ,  t h e  
p a t i e n t ’ s  r i g h t  t o  se c r e c y  m a y  b e  d i s r e ga rded  i n  o rde r  t o  p ro tec t  o t h e r s .  On  




a n d  t h e  n u r s e  ma y  f e e l  t h a t  d i s c l o s u r e  ma y  t h re a t e n  t h e  we l l - b e in g  o r  
s a f e ty  o f  t he  pa t i e n t  (UNAI DS 20 00 : 32 ) .  Su ch  s i t u a t i o ns  r a i s e  c on f l i c t s  
w i t h i n  n ur s e s .  
 Th e  l i t e r a t u r e  d i s cus sed  abo ve  g i ve s  ev i d e n c e  o f  t h e  e x i s t e nc e  o f  v a r i o us  
i s s u e s  t ha t  c a u s e  s t r e s s  i n  n u r s e s  c a r i n g  fo r  p e o p l e  w i t h  HI V/AI DS.  I t  i s  
t h e r e fo r e  i mp or t an t  fo r  t he s e  nu r s es  t o  b e  sup p or t e d  i n  o r d e r  f o r  t he m t o  
c o p e .   
2.7  Nurses’  percept ions  of  the ir  support  needs   
I t  i s  c o m m o n  f o r  t h e  h e a l th  c a r e  s y s t e m t o  e x pe c t  h ea l t h  c a r e  wo r k e r s  t o  
h i d e  t h e i r  e mo t i o n s  a n d  c o p e  e v e n  wh e n  w o r k i n g  i n  a  v e r y  s t r e s s fu l  
e n v i r on me n t .  Some  p eo p le  ma y  n o t  ev e n  a c kn o wl e dg e  t h a t  f e e l i ng s  o f  g r i e f  
o r  f ru s t r a t i on  expe r i enced  b y  nu r se s  wh o  f ace  f r equ en t  dea th s  o f  t he i r  
p a t i e n t s  o u g h t  t o  b e  a  p r o b l e m.  L i t e r a t u r e  r ev i e we d  r ev e a l s  t h a t  n u r s e s  who  
g i ve  c a r e  t o  pe op l e  w i th  HIV/ AIDS  ne e d  t o  r ece i v e  c a r e  t he mse l v e s .  
Wi t h o u t  e x t r a  s u pp o r t  n u r se s  c a r i n g  f o r  p a t i e n t s  w i t h  H I V / A I D S  w o u l d  n o t  
b e  ab l e  t o  cop e  w i th  t h e  emo t io na l  t r auma  o f  HIV/AIDS .  M or eov e r ,  hav i ng  
s t r e s s e d  s t a f f  c r e a t e s  a  s t r e s s fu l  a t m o s p h e r e ,  w h i c h  i s  e a s i l y  p a s s e d  o n  t o  
p a t i e n t s ,  r e l a t i v es  a n d  c o l l ea g u es  a roun d  t h em.  Howeve r ,  f o r  any  su pp or t  
i n t e r ve n t io ns  t o  b e  me a n i ng f u l ,  t he  n u r s e s  s h o u l d  ac k no wl e d ge  t he i r  
v u l n e r a b i l i t i e s  a nd  r ec o g n i z e  t h e i r  ne e d  fo r  s u p p o r t  ( J a c k s on  2 0 0 2 : 2 0 8 ;  
S to t e r  19 97 :6 ;  Vach on  1 9 98 :1 5 2) .  Du e  t o  t he  d i f f e r en ces  i n  wo rk  
e n v i r o n me n t ,  n u r s e s ’  p e r s o n a l i t i e s ,  a t t i t u d e s ,  c u l t u r e s  a n d  p as t  e x p e r i e n ce s ,  
i t  i s  ne c es s a r y  t o  e xp l o r e  wh a t  t he  nu r se s  p e r c e i ve  t o  b e  t h e i r  n e e d s  a s  f a r  
a s  s u p po r t  i s  c onc e rn ed .   
2.7 .1  Percept ion 
L a n c as t e r  ( 1 99 9 : 2 57 )  d e f i ne s  p e r c e p t i o n  a s  a  “ ps y c ho l og i c a l  p r o c es s  t ha t  
h e lp s  peo p l e  i n t e r p r e t  wh a t  t he y  se e ,  he a r ,  f e e l ,  t a s t e ,  o r  s me l l ”  w h i l e  




P e r c e p t i on  o f  a  s i mi l a r  s i t ua t i o n  c an  v a r y  f r o m o ne  i n d i v i d ua l  t o  a no t he r .  
F o r  e x amp l e ,  o ne  n u r s e  ma y  p e r ce i v e  a  supe rv i s o r  a s  ve r y  ca r i ng  and  
s u p po r t i ve  w h i l e  a n o t h e r  n u r s e  ma y  v i ew  t he  s a me  s u pe r v i so r  a s  v e r y  
d e ma nd i n g  and  o v e r bea r in g .  These  d i f f e r e n c es  a r e  du e  t o  t h e  f a c t  t h a t ,  
p e op l e s ’  v a lu e s ,  a t t i t udes  and  pas t  expe r i ences  d i f f e r  ( G i bs on  19 90 : 23 ,  49 ) .   
P e r cep t i on  acco rd i ng  t o  Ki ng  (1 995 : 2 12 )  i s  “ a  p ro ces s  i n  wh ich  da t a  
o b t a i n e d  t h r o u g h  t h e  s en s e s  a n d  f r o m me m o r y  a r e  o r g a n i z e d ,  i n t e r p r e t ed  
a n d  t r an s fo r me d . ”  T h i s  a u t h o r  ex p la i n s  t ha t  pe r ce p t ion  i n f l uen ce s  o n es  
b e hav io u r  and  g i ve s  mean i ng  t o  expe r i enc e s .  P e r c ep t i on  i s  a  c o n c e p t  t ha t  i s  
u n i v e r s a l ,  s u b j e c t i v e  a n d  s e l e c t i v e  f o r  e ach  p e r s o n  ( Ki n g  i n  Ge o r g e  
1 99 5 : 2 11 ) .  
 
I t  i s  e v i d e n t  f r o m  t h e  a b o v e  d e f i n i t i o n s  t h a t  s t r a t e g i e s  t ha t  ma y  b e  
s u c c e s s fu l  i n  h e l p in g  n u r s e s  c o p e  wi th  p r e s s u re s  o f  c a r i n g  fo r  p a t i e n t s  w i t h  
H I V/ A I DS  i n  o ne  c a r e  s e t t i n g  o r  c u l t u r e  ma y  n o t  b e  a p p r op r i a t e  f o r  
an o t h e r .  Du r i ng  t h i s  s t u d y ,  v i ews  o f  nu r s e s  r ega r d i n g  wh a t  fo r m o f  su pp or t  
t h ey  wo u l d  p r e fe r  w e r e  i n v es t i g a t e d .  
 
2.7 .2 .  Support  
 
Acco rd i ng  t o  S t o t e r  ( 1 997 :6 4 ) ,  s t a f f  s up p o r t  i s  a bo u t  v a l u i ng  s t a f f  a s  
i n d i v id ua l s  an d  a s  a  who le ,  s e e i n g  t h e m a s  a  va l uab l e  r e so u r c e  i n  t he  
o rg a n i za t i o n .  I t  i nvo lv es  c r ea t i n g  and  d ev e l op i ng  a  s ense  o f  p e r so na l  wo r t h  
a n d  r e s p ec t  a s  i n d iv i d u a l  p e r s o n s .  Wh e n  s t a f f  a r e  v a l u ed ,  t h e y  w i l l  b e  ab l e  
t o  v a l ue  co l l e agues .  S to t e r  ( 1 99 7 )  fu r t h e r  e x p l a i n s  t h a t  wh er e  s t a f f  a r e  
v a lu ed ,  i t  i s  sh own  i n  t h e  qu a l i t y  o f  p a t i e n t  c a r e ,  t e a m  wo r k  a n d  o v e ra l l  
w or k  s t and a r d s .  I t  w i l l  a l s o  p os i t i ve l y  a f f e c t  t he  a t t i t ude s  an d  pe r s ona l  
a p p e a r a n c e  o f  s t a f f  a s  w e l l  a s  h o w t h e y  r e l a t e  t o  e ve r y o n e  a ro u n d  t h em 





B r o o ks  e t  a l  ( 1 9 94 : 3 0 5)  n o t e  t h a t  su p p o r t  i s  a  s u b j e c t i v e  a t t r i bu t e  a n d  c a n  
o n l y  be  s a i d  t o  b e  a v a i l ab l e  wh e n  n u r s e s  e x p r e s s  a  f e e l i n g  o f  b e i n g  
s u p po r t e d .  T h i s  me a ns  t h a t  t h e  c o nce p t  o f  s up po r t  n e ed s  t o  b e  t r a n s l a t ed  
i n t o  p r a c t i c e .   
 
F o r  s u pp or t  t o  be  p r a c t i c a l ,  S t o t e r  ( 19 97 : 67 )  s t a t e s  t ha t  i t  r e qu i r e s  t h e  
f o l l ow i ng :  -  
•  Co ns i s t e n t l y  go od  ma nag e men t  and  dec i s i on -mak i ng .  
•  Dec i s i o ns  need  t o  be  co mmun i ca t ed  i n  a  l an gu a ge  un de r s t ood  by  
s t a f f .  
•  Goo d  co mmu ni c a t io n  ch a nn e l s  w i th  c l e a r  an d  con c i se  po l i c y  
s t a t e me n t s .  
•  E v i d e n c e  t h a t  p o l i c i e s  a re  a c t u a l l y  b e i n g  c a r r i ed  o u t .  
•  U s e  o f  t ea c h i n g  and  i n - s e r v i c e  t r a i n i n g  o p p o r t un i t i e s .   
•  S u p p o r t  n e t w o r k s  i n  p l a c e  wi t h  a cc e s s  fo r  a l l .  
•  Debr i e f i ng  f ac i l i t i e s  f o l l owi n g  excep t i ona l  t r au ma .  
•  G oo d  o c c up a t i o na l  h ea l t h  an d  c o un s e l i n g  se rv i c e s  ac ce s s i b l e  t o  a l l .  
•  R e c o g n i t i o n  o f  s p e c i a l  ne e d s  wh e re  t he r e  a r e  l o ng - t e r m p r e s su re s .  
•  S up po r t  du r i n g  p e r i od s  o f  u n ce r t a i n t y  s u ch  a s  c l o s u r e s  o n  t h r e a t e n e d  
r e du nd ancy .  
 
S t o t e r  ( 199 7 : 6 3 )  a l so  n o t e s  t h a t  t ho u g h  s t a f f  c a r e  a nd  s t a f f  s u p p o r t  a r e  
r e l a t e d  t hey  a r e  d i f f e r en t .  Ca re  ha s  t o  do  w i th  no ur i s h i n g  o r  n u r t u r in g  
wh i l e  s u ppo r t  ha s  a  mo r e  p os i t i ve  a nd  p r o a c t i v e  s en s e .   
 
UN AID S ma k es  s i mi l a r  ob s e r v a t i o ns  wi th  r eg a r d  t o  s u p po r t i ng  s t a f f  t h a t  
c a r e  fo r  p e op l e  w i t h  HIV / AID S.  T h i s  a u t h o r  con c lu de s  t h a t  n o  s in g l e  t i me -
l i mi t e d  ac t i v i t y  c an  s o l ve  t he  p r o b l em o f  s t r e s s  a n d  b u r no u t  be ca u s e  o f  t h e  
va r i ab i l i t y  o f  c ause s  and  man i f e s t a t i ons .  S t r e s s  ma nag e me n t  i n t e r ven t i ons  
n ee d s  t o  b e  b r o ad -b a s e d ,  a pp r o p r i a t e  an d  o n - go i ng  wi t h  go o d  s up po r t  an d  





On e  ex a m p l e  t h a t  i n d i c a t e s  t he  n eed  fo r  s u p p or t  s t r a t eg i e s  t o  be  b r o a d-
b as ed  and  s en s i t i v e  t o  t he  n eed s  o f  p a r t i cu l a r  i n d iv i du a l  o r  g r ou p ,  i s  
h i g h l i g h t e d  b y  S to t e r  ( 1 9 97 : 8 ) .  A  g r ou p  o f  co n fe r e nc e  p a r t i c i pa n t s  wer e  
a s k ed  t o  w r i t e  t he i r  de f i n i t i o n  o f  s t a f f  s u p p or t  a c co r d i ng  t o  t h e i r  o wn  
u nd e r s t and i ng .  The  fo l l owin g  r e sp on ses  we re  ob t a i ned :  -  
•  An  o r g a n i z a t i o n  h a v i n g  me c h an i s ms  i n  p l ac e  t o  h e l p  s t a f f  t h a t  ma y  
b e  ex p e r i e n c i n g  u n wa n t ed  s t r e s s .  
•  No t  o n l y  r e a c t i v e  b u t  a l s o  p r o a c t i v e .  
•  Ge nu i ne  c a r e  a t  a l l  l e ve l s ,  t o  e nc o ur a ge  t h ose  i n  g r e a t  a nd  s ma l l  
pos t s  o f  r e spons ib i l i t y  t o  f e e l  e q u a l ly  i mp o r t a n t .  
•  E na b l i n g  p e op l e  t o  be  fu l l y  a n d  c r e a t i ve l y  p r e se n t  i n  t he  wo r k  t he y  
d o .  
•  A c o l l e c t i o n  o f  s a fe t y  n e t s  b y  w h i c h  s t a f f  c a n  f e e l  h e l d ,  r e g a r de d  
a n d  v a l u ed .  
•  E mpo we r i n g  a nd  en a b l i ng  i n d i v i d ua l s  t o  c a r e  m o r e  e f f e c t i v e l y  f o r  
t h e ms e l v e s  a n d  fo r  o t h e r s .  
•  Pro v i d i ng  t he  s a me  s o r t  o f  h e a l t h  se r v i ce  f o r  s t a f f  a s  on e  wo u l d  
fo r  pa t i en t s .  
•  Ca r in g  fo r  s t a f f ,  u n de r s t a nd in g  t h e i r  n e e ds ,  b e i n g  a va i l a b l e  on  t h e  
s p o t ,  l i s t e n i n g ,  s ha r i n g  i n  p r o b l em s ,  e n s u r i n g  p e o p l e  kn o w wh e r e  t h e y  c an  
f i n d  an d  u se  s e rv i ce s  wh i c h  can  he l p  i n  t he  l o ng e r  t e r m an d  en su r ing  
t h o s e  s e r v i c e s  a r e  a v a i l a b l e .  
•  M e c h a n i sms  t h a t  h e l p  t o  c r e a t e  an  en v i ro nmen t  o f  c a r e  whe r eb y  
i nd i v i d ua l s  a r e  enab l e d  o r  emp o wer e d  t o  r ece i ve  and  g i ve  ca r e  ( S t o t e r  
2 00 06 : 8 . )   
 
Th e  ab ove  r ea son s  i nd ica t e  t h e  w ide  va r i a t i on  i n  p eop l e ’ s  p e r c ep t i on  o f  
s t a f f  su pp o r t .  Th i s  con f i rmed  th e  need  t o  f i nd  ou t  f ro m nu r se s  wha t  su pp or t  





2.7 .3  Nurses’  preferences for  suppor t  
A n  e v a l ua t i v e  s t u d y  t o  a s s e s s  t h e  e f f e c t s  o f  c l i n i c a l  s u pe r v i s i o n  and  
i n fo r ma l  s up p or t  o n  q u a l i f i e d  nu r s e s  w a s  co n du c t e d  by  T e as da l e ,  
Bock l e bu r s t  and  Tho m i n  En g l an d .  The  s t u d y  u t i l i z e d  b o t h  q u a n t i t a t i v e  a nd  
q ua l i t a t i ve  me t h od s .  A  co nv en i e n t  s amp l e  o f  21 1  q ua l i f i e d  nu r se s  was  
s e l e c t ed  f r o m 11  r a n do ml y  s e l e c t e d  ho s p i t a l s .  C l i n i ca l  s u pe r v i s i o n  i n  t h e  
c o n t e x t  o f  t h e  s t u d y  wa s  o p e r a t i o n a l ly  d e f i n e d  a s  “h a v i n g  a  mee t i n g  wi t h  a  
d e s i gn a t ed  s up e r v i s o r  o r  a  sup e r v i s i on  g r o up  a t  l e as t  e ve r y  8  w ee k s  t o  t a l k  
a b ou t  i s su es  a r i s i n g  f r o m c l i n i c a l  wo r k ” .  Re s u l t s  o f  t h i s  s t u dy  r e v e a l  t h a t  
j u n i o r  nu r se s  ap prec i a t e d  c l i n i c a l  supe r v i s i o n  and  r e po r t e d  h i ghe r  l e ve l s  o f  
p e r ce i ved  su pp or t  wh en  t h ey  h a d  con t ac t  wi th  t h e i r  l i n e  ma nag e r s .  Sen io r  
n u r se s ,  on  t h e  o t he r  han d ,  p r e f e r r ed  t o  u se  i n fo r ma l  sup po r t  n e t work s  
( Teas da l e  e t  a l  20 01 : 55 ) .  
 
T h e  U n i t e d  Ki ng d o m ( U K )  M u l t i - c e n t e r  Oc c up a t io na l  M o r b id i t y  S t ud y  
( M O M S )  i n v e s t i g a t e d  s t a f f  p r e f e r e n ces  fo r  s t r e s s  ma n a g e me n t  a n d  s u p p o r t .  
Th e  sa mp l e  i nc l ud e d  HI V/ AI DS a nd  O nco logy  s t a f f .  Wi th  r ega r d  t o  t he  
p r e f e r r e d  s ou r c e s  o f  s up po r t ,  66 %  o f  HI V/ A I DS s t a f f  r e po r t e d  t h a t  t hey  
w ou l d  p r e f e r  t o  ac c e s s  s up po r t  f r om ou t s i de  t h e  o rga n i z a t i on .  Re a s o ns  
g i v e n  w e r e  l a c k  o f  t r u s t  i n  h o w  c o l l e a g u e s  w o u l d  h a n d l e  t h e i r  vu l ne rab i l i t y  
an d  t ha t  ou t s i de  f ac i l i t a t o r s  wo u l d  be  mor e  n e u t r a l ,  con f id en t i a l  an d  h a ve  a  
c l e a r e r  pe r s p e c t i ve .  T h e  1 4 %  wh o  p r e f e r r ed  s u p p o r t  f r o m i n s i d e  f e l t  t h a t ,  
i n s i d e r s  wo u l d  b e  mo r e  a c c e s s i b l e  a n d  u n d e r s t a n d i n g .  T w en t y  p e r  c e n t  o f  
t h e  r e spon den t s  r epo r t ed  t ha t  t hey  wo u l d  l i k e  t o  hav e  su p por t  f r om b o t h  
i n s i d e  a nd  o u t s i d e .  Wh e n  a s k ed  a b o u t  t he  fo r m o f  sup p o r t  p r e f e r r ed ,  15 %  o f  
t h e  r e sp on d en t s  p r e f e r r ed  su pp o r t  i n  a  g r oup ,  44 %  (ma j o r i t y )  p r e f e r r ed  
i n d i v i d ua l ,  12 %  sa i d  e i t he r  a n d  2 9%  s a i d  b o t h .  T h e  r e s u l t s  a l s o  i n d i c a t e  
t h a t  t he  ma j o r i t y  ( 5 5 % )  o f  s t a f f  w ou ld  l i k e  t o  t a lk  a bou t  p r o fe s s i o na l  i s su es  
a n d  c o p i ng  wh i l e  3 5%  wo u l d  l i k e  t o  t a l k  a bo u t  p e r s o na l  f ee l i ng s  a nd  i s s u es .  
Of  t h os e  wh o  wan t ed  t o  t a l k  abo u t  p r o fe s s ion a l  i s sues  and  co p i n g ,  t he  




o f  t h ose  w ho  wa n te d  t o  t a lk  a b ou t  pe r s o n a l  f e e l i n g s  a n d  i s s u es  h a d  wo r k  
e x p e r i e n ce  o f  l e s s  t h a n  4 8  mo n t h s .  T h i s  was  a t t r i bu t ed  t o  t h e  f ac t  t ha t  
j u n i o r  s t a f f  ha d  a  r e l a t i v e  l a c k  o f  ex p e r i e nc e  i n  c o p i ng  wi t h  emo t i on a l ly  
cha l l eng ing  a spec t s  o f  t h e i r  work  (MOMS c i t ed  i n  M i l l e r  2000 : 152 - 155 ) .  
 
The  UK bu r nou t  p r even t i on  s t udy  by  Mi l l e r ,  G i l l i e s  and  E l l i o t  ( c i t ed  i n  
M i l l e r  2000 )  r evea l s  s i mi l a r  f i nd ings  r eg a rd in g  p r e fe r r ed  sou r ce  o f  s t a f f  
s up po r t .  T h i r t y  e ig h t  pe r  c e n t  o f  r e s po nd en t s  p r e f e r r ed  e x t e r na l  s u pp or t  
b e c a u s e  o f  p e r c e i v e d  i mp a r t i a l i t y  and  i n c r ea s e d  c o nf i d e n t i a l i t y .  T we n t y  
s ev e n  p e r  c en t  o f  t he  r e s po nd e n t s  i nd i ca t ed  t hey  p r e f e r r e d  an  i n t e rn a l  
f a c i l i t a to r  wh o  w o u l d  be  mo r e  f a mi l i a r  w i t h  th e  t r u e  wo r k i ng  c ond i t i o ns  o f  
s t a f f .  H ow e ve r  un l i k e  t he  M OM S  s t u dy  i n  wh i ch  i nd i v i d ua l  s up po r t  w a s  
p r e f e r r ed  b y  t h e  ma j o r i t y  (5 7 %)  o f  r e s po nden t s ,  4 7%  o f  t h e  r e sp o nden t s  i n  
t h i s  s t udy  wan t ed  g r ou p  su pp or t  on l y  wh i l e  15 %  wan ted  i nd iv i d ua l  supp or t  
o n l y .  
Resu l t s  o f  t he  s t udy  b y  Mi l l e r  e t  a l  a l so  i nd i ca t e  t ha t  no t  a l l  s t a f f  v i ew  s t a f f  
s up po r t  a s  b e ne f i c i a l .  Wh en  a sked  wha t  t h ey  f e l t  s t a f f  su pp o r t  was  t r y i ng  t o  
a c h i e v e ,  2 5 %  o f  t h e  r e s p o n d en t s  i n d i c a t e d  i t  w a s  a  me a n s  f o r  m an a g e me n t  t o  
g a t h e r  i n f o r ma t i o n  s o  t h a t  t h e y  k e e p  a n  ey e  ove r  s t a f f .  F o r t y  e ig h t  p e r  ce n t  
o f  t h e  r e s p on de n t s  f e l t  t h a t  s t a f f  s u pp o r t  wa s  s u c c es s fu l  a s  i t  h e l p e d  w i t h  
p ro b l em so lv i ng ,  p r ov i ded  r e l i e f  f r o m t h e  p r e s su r e s  o f  t he  j ob  and  
e n c o u r a g e d  a  s e n se  a n d  e th o s  o f  t e am wor k .  H ow e ve r  4 2 %  i n d i c a t ed  t ha t  i t  
w a s  n o t  s u c c e s s fu l  b e c a u s e  t h e y  f e l t  t h a t  “ r e g u l a r  d i s cu s s i o n s  h a d  a  n e g a t i v e  
i mp a c t  o f  ma g n i fy i n g  o r  e n cou r a g i n g  s t r e s so r s  i n  t he  workp l ace”  ( Mi l l e r  e t  
a l  c i t ed  i n  M i l l e r  2000 : 1 6 5 -1 6 7 ) .  
 
I n  t h e  s t udy  b y  Sh e rma n ,  n u r se s  ca r ing  f o r  p a t i e n t s  w i th  HIV/AIDS  exp re s sed  
ex p e r i enc i ng  su pp or t  when :  
•  Th ey  were  g i v e n  eno ug h  au t o no my a nd  fu nd in g  i n  t he i r  n u r s ing  
p r ac t i c e  t o  e n a b l e  t h e m ma k e  d e c i s i o n s  and  p r o v i d e  c o mp e t en t  a n d  s a f e  




•  T h e y  r e ce i v ed  f e e d b a c k  an d  ap p r a i sa l  f r o m s u p e r v i s o r s  an d  a d min i s t r a t i o n ;  
•  T h e r e  w a s  g o o d  c o m mu n i c a t i o n  a n d  t e a mwo r k  b e t w e en  n u r s e s  an d  me d i c a l  
s t a f f ;  
•  Th ey  had  t he  neces sa ry  s upp l i e s  t o  p ro pe r ly  ca r r y  ou t  u n i v e r sa l  b l oo d  and  
bo dy  f l u id  p r ecau t i on s ;  
•  T h e r e  a re  l ow e r  nu r s e /p a t i e n t  r a t i o s  t o  e n ab l e  nu r s e s  g i ve  e mot i o na l  and  
ps y c ho l og i ca l  c a r e  t o  p a t i e n t s  a s  we l l  a s  t e ac h in g ;  
•  A  s en s e  o f  ca ma r ad e r i e  a n d  m e m b e r s h i p  e x i s t e d  s o  t ha t  nu r se s  we r e  a b l e  t o  
t a l k  a b ou t  t he i r  f ee l i n g  wi th  c o l l ea gue s  w ho  we r e  h a v in g  s i mi l a r  e xp e r i en ce s ;  
•  T h e y  fe l t  r e s pec t ed  a nd  t r u s t e d  b y  p a t i e n t s  a nd  w e re  ab l e  t o  
fo r m c l ose  b on ds  wi t h  p a t i e n t s  ( S h er ma n  1 9 9 6 :  5 ,  6 . )  
  
F o r  t h e  h o s p i c e  n u r s e s  i n  t h e  s t u d y  b y  Ras muss en  e t  a l ,  a  sup por t i ve  
en v i r on me n t  wa s  s ee n  a s  one  wi t h :  
•  L ea d e r s  w h o  a r e  g u i d i n g  s t a r s ;  
•  Bo ard s  o f  d i r ec t o r s  who  un de r s t a nds  bo t h  t he  na t u r e  o f  h os p i c e  
nu r s i n g  and  t h e  n ec es s i t y  o f  p r o v i d i ng  t i me  fo r  nu r s e s  t o  s h a r e  a  mu l t i t u de  o f  
i s s ues ;  
•  Acces s  t o  v o l u n t a ry  emerg e ncy  co un se l i ng ;  
•  In d i v id ua l  and  g r o up  sup e rv i s io n  w i th  a  pe r son  wh o  h as  
ex p e r i e nce  i n  t e r mi n a l  c a r e  an d  d y i n g ;  
•  Teamwor k ,  d r awi ng  s t r e ng th  f r o m each  o t h e r s  r e so u rce s ;  
•  Co l l eag ue s  an d  ca r i ng  l eade r s  who  t ru s t ,  a ccep t ,  su ppo r t ,  p r o t ec t  
an d  v a l ue  v a r i ou s  o u t l oo ks  o n  l i f e  a nd  d e a t h ;  
•  Co l l e a g ue s  w ho  a r e  w ho l e  h u man  be i n gs ,  f a mi l i a r  w i t h  e a c h  o t he r s  
p h i l o s o p h y  o f  l i f e  a n d  d e a t h ,  a c ce p t in g  e a c h  o t h e r s  s t r en g t h s  an d  w ea k n e s s e s ,  
sha r i ng  pos s ib i l i t i e s ,  ven t i l a t e  and  va l i da t e  f ee l i ngs  and  t hough t s ,  c ry ,  l augh ,  
i n s p i r e  and  co n f i r m  e a c h  o t h e r  ( R a sm u s s e n  e t  a l  1 9 9 7 :3 3 5 ) .  
 
Th e  cu l t u r a l  b ackg ro u nd  o f  nu r se s  app ea r s  t o  i n f l u en ce  p e rcep t i on  o f  su ppo r t  




RSA .  T h e  s t u d y  e x p l o r e d  t h e  me a n i n g  a n d  t h e  l i v ed  e x p e r i en c es  o f  n u r s es  
be i ng  c a r e d  f o r  w i th i n  t h e  ma n a ge me n t  c o n t e x t .  Da t a  we r e  o b t a in e d  f ro m a  
co n ven i en c e  s amp l e  o f  12  nu r se  ma nag e r s  a t  d i f f e r en t  l eve l s  t h ro u gh  
in t e r v i e ws .  R e s u l t s  r e v ea l ed  t ha t  Af r i c an  nu r se s  wa n ted  ma t r on s  t o  s ho w ca r e  
by  v i s i t i ng  t he  nu r se s  t h a t  we r e  i l l  i n  h osp i t a l .  Af r i can  n u r se s  a l so  expec t ed  
man a ge men t  t o  t ak e  t he  l e ad  i n  o rgan i z in g  fu ne r a l s  f o r  nu r s e s  a s  we l l  a s  
a t t e nd  t he  fun e ra l s  (Min n aa r  2 00 1 :24 ) .  Th i s  ma y  be  a t t r i b u t ed  t o  t h e  f ac t  t h a t  
m o s t  Af r i c a n s  v a l u e  c o l l e c t i v i s m,  wh i ch  r e g ar ds  i n t e r pe r s on a l  h a r mo ny  a nd  
g r ou p  s o l i da r i t y  a s  mor e  i mp or t a n t  t ha n  au t on omy  a nd  s e l f - s u f f i c i e nc y  
(An dr e ws  &  Boy le  20 03 : 366 ) .  Acco rd i n g  t o  And rews  and  Bo y le  (2 0 03 : 37 3 ) ,  
va l ue s  fo r m t h e  c o r e  o f  a  c u l t u r e  and  a f f e c t  p eo p l e ’ s  d e f i n i t i on  o f  p r ob l ems ,  
pe r ce i v ed  needs  an d  exp e c t a t i o ns  o f  beh av i ou r .  Resu l t s  o f  t h e  s t u dy  by  
Mi nn aa r  ( 20 01 )  h igh l i gh t  t h e  n eed  fo r  ma nag e r s  t o  know t he  va lu e s  o f  t h e i r  
s t a f f  r e ga r d i n g  c ommun i ca t i on  p a t t e rn s ,  i n t e r pe r s on a l  r e l a t i o nsh i ps ,  me a n i ng  
o f  wor k ,  f a mi ly  ob l ig a t i o ns ,  pe r sona l  t r a i t s  an d  mo ra l  /  r e l i g iou s  b e l i e f s  a s  
t h e y  ma y  i n f l u en ce  t h e i r  p e r c e p t i o n  o f  a  su pp o r t i v e  wo rk  env i ro nmen t  
(An dr e ws  & Bo y l e  20 03 : 37 3) .  I n  o r de r  fo r  s up po r t  t o  b e  accep t ab l e  and  
ap p r e c i a t e d  i t  n eed s  t o  b e  cu l t u r a l l y  a pp r o p r i a t e .   
 
F i nd i n g s  o f  t h e  s t u dy  b y  M i n na a r  a l s o  i n d i c a t e  h ow  s o me  n u r s e  ma n a ge r s  
pe rce i v e  t he  supp or t  and  ca r e  n eed s  o f  s t a f f .  F o r  ex a mp l e ,  p a r t i c i p a n t s  
d e s c r i b e d  c a r i n g  f o r  n u r s e s  i n  p r a c t i c a l  t e r ms  s u c h  a s ;  c a r i n g  i s  “ l i ke  s e rv i ng  
a  mac h i ne ,  wh i c h  i f  yo u  l ook  a f t e r  i t ,  s e r v i ce  i t ,  t h en  i t  w i l l  pe r f o r m w e l l ”  
(Mi n naa r  20 00 : 21 ) .  
O t he r  c a r i ng  beh av i ou r s  ex p re s sed  by  t h e  s ame  pa r t i c i pan t s  i n c l ud e :  -  
•  Bein g  i n t e r e s t ed  i n  an d  open  t o  nu r se s ,  co unse l i ng  n ur se s  t o  he l p  
t h e m c o p e  wi t h  i n c r e a se d  wo r k  d e m a n d s  o f  c a r i n g  fo r  HI V/ AI DS p a t i en t s  a n d  
f r e q u e n t  d e a t h s .  
•  Co mmu n ica t i on  w i t h  n u r se s  b y  l i s t en in g  t o  nu r se s ,  hav i ng  r eg u l a r  
mee t i ng s  w i t h  nu r s e s ,  s ha r i n g  a nd  d i s c us s in g  p r ob l ems  an d  l o o k i ng  a t  




•  Hel p in g  s t a f f  t o  dev e lo p  t o  g row b y  men t o r in g ,  l e ad in g  by  
ex ampl e ,  p ro v i d i ng  f eedb a ck  and  p r ov i d i n g  o pp or t un i t i e s  t o  a l l ow  nu r se s  t o  
i mp r o v e  t h e i r  s k i l l s  a nd  r e c t i fy  mi s t ak e s .  
•  Us in g  a  pa r t i c i p a t i v e  a p p r oac h  t o  l ead e r s h i p  an d  b e i n g  r o l e  mod e l s  
fo r  n u r s e s .  S ome  nu r s e  ma na g e r s  exp r e s sed  t h a t  i f  n u r s e s  ob se rv ed  ca r i ng  
beh av i ou r s  i n  t he i r  l e ade r s ,  t h ey  wou l d  a l so  deve l o p  ca r i n g  a t t i t udes .    
•  En su r i ng  n u r se s  h av e  ev e ry th i n g  t hey  n e ed  t o  p ro v i d e  nu r s i ng  ca r e  
t o  pa t i en t s .  
•  B e in g  se ns i t i ve  t o  t he  s oc i a l  ne e ds  o f  n u r s e s  b y  ma k i ng  
a r r a n ge m e n t s  t o  e n a b l e  t h e m p a r t i c i pa t e  i n  sp o r t s  an d  c lub s  w i t h in  t h e  
ho s p i t a l .  
•  He l p i n g  t o  m ee t  p e r s o n a l  n e e d s  o f  n u r s e s  ou t s i de  t he  wo r k p la c e  
s u c h  a s  f a mi l y  i s s u e s ,  i l l n es s e s  o f  f a mi l y  me m b e r s  a n d  o t h e r  s o c i a l  p r o b l ems .   
Wi t h  r e ga r d  t o  nu r s e s  l i v i ng  wi t h  HIV in fe c t i on  t h e  p a r t i c ip a n t s  r e p o r t e d  t h a t  
t h e y  s h o we d  c a r e  a n d  s u p p o r t  b y : -  
•  C ou ns e l i n g  an d  g u i d i n g  nu r s e s  i n  d e a l i n g  wi t h  t h e  d i s ea s e  a nd  
ma i n t a i n ing  c on f i de n t i a l i t y  o f  n u r s e s ’  H I V  s t a t u s .  
•  Or ga n i z in g  f un e r a l s  f o r  nu r se s  w ho  d i e d  o f  A I D S .  
•  Al l o ca t i ng  n u r s e s  w i th  H I V  i n f e c t i o n  t o  s u i t ab l e  d e pa r t me n t s  
whe r e  t h ey  w o u l d  b e  a b l e  t o  c o p e .  
•                  B e i n g  i n v o l v e d  i n  f a mi l y  p r ob l ems  o f  n u r se s ,  e s pec i a l l y  
whe r e  a  n u r s e  wh o  w a s  t h e  b r e a d w i n ne r  d i e s .  
 
I t  i s  a l s o  wo r t h  n o t i ng  t h a t  s o me  n u r s e  ma na g e r s  f i n d  i t  d i f f i c u l t  t o  a p p ly  t h e  
co n cep t  o f  c a r i n g  t o  t he i r  ma n a ge r i a l  r o l e .  I n  t h i s  s t ud y  by  Mi n naa r  (2 00 1 ) ,  
on e  pa r t i c i pan t  r epo r t ed  hav in g  d i f f i c u l t i e s  w i th  ca r in g  t h a t  d i d  n o t  i nv o lv e  
p h y s i c a l  o r  d i r ec t  c o n t a c t  s u c h  a s  r e l i e v i n g  pa i n  o r  s t o pp i ng  b l e e d i n g .  T h i s  
r a i s e s  t h e  n eed  fo r  n u r se  man a ge r s  t o  h a ve  po s i t i ve  a t t i t u de s  t owar ds  su pp o r t  
an d  pe r sp ec t i ve s  t ha t  a r e  i n  l i n e  w i t h  t ha t  o f  nu r s e s  i n  o rde r  f o r  s u pp or t  





2.8  Coping Mechanisms used by nurses  
       
      2 .8 .1  Def in i t ion  of  coping 
      L a z a r u s  a n d  Fo l k ma n  d e f i n e  c o p i n g  a s  “ c o n s t a n t l y  c h a n g i n g  c o g n i t i v e  a n d  
b e ha v io u r a l  e f fo r t s  t o  ma n a ge  s pe c i f i c  e x t e r na l  an d /o r  i n t e r n a l  d eman d s  
t h a t  a r e  a p p r a i se d  a s  t a x i n g  o r  e x ceed i ng  t he  r e sou r ce s  o f  t he  pe r s on ”  
( L a za r us  &  Fo lk ma n  1 98 4 : 1 41 ) .  T h i s  d e f i n i t i on  i mp l i e s  t ha t  co p in g  i s  a  
p ro ces s  an d  t h e  ‘ e f fo r t s  t o  ma nag e ’  ma y  i nc l ud e  an y th i ng  t h a t  a  p e r son  
d oes  o r  t h in k s ,  r ega rd l e s s  o f  wh e t he r  i t  i s  e f f ec t i v e  o r  no t .  Th e  u s e  o f  t h e  
w or d  ‘ ma na g in g ’  imp l i e s  t ha t  c op i ng  c a nn o t  b e  eq u a t ed  t o  ‘ mas t e r y ’ ,  bu t  
c a n  i n c l u d e  e f f o r t s  t o  mi n i m i z e ,  a v o i d ,  t o l e ra t e  a n d  a c ce p t  t he  s t r e s s fu l  
s i t u a t i o n  a s  we l l  a s  a t t empt s  t o  ma s t e r  t h e  e nv i r o nmen t  ( La za r us  &  
F o l kman  19 8 4 : 14 1 ) .   
     Be c a u s e  o f  t h e  s t r e s s fu l  n a t u re  o f  c a r i n g  f o r  t e r m i n a l l y  i l l  p a t i e n t s ,  n u r s e s  
a d op t  c op i ng  b e ha v i o u r s  t h a t  he l p  t o  p r o t ec t  t h e m f r o m a d ve r s e  e f f e c t s  o f  
s t r e s s .  The  a b i l i t y  t o  c o p e ,  a c c o r d i n g  t o  B r o o k e s  e t  a l  ( 1 9 9 4 : 3 0 5 ) ,  d o e s  no t  
d e pe n d  s o  muc h  o n  t h e  t y pe  o f  s t r e s s  bu t  o n  an  i n d i v id u a l ’ s  p e r c e p t i o n  o f  
t h e  e x p e r i e n c e .  T h i s  me a n s  t h a t  a n  in d i v i d u a l ’ s  c h o i c e  o f  r e s p on s e  t o  a ny  
e v e n t  w i l l  d e pe n d  o n  h o w on e  i n t e rp r e t s  t he  me a n in g  o f  t h e i r  pe r c ep t ion  
( L a ch ma n  1 9 9 8 : 4 9 ) .  He n c e  c o p i n g  s t r a t eg i e s  ma y  d i f f e r  d e pend i n g  o n  t h e  
c u l t u r e ,  ag e ,  s e x ,  ca r e  s e t t i n g  o r  l e v e l  o f  e x p e r i e n ce  o f  t h e  n u r s e s .  
 
         2 .8 .2  Main features  of  the  coping process   
T h e  ma i n  f e a t u r e s  o f  t he  c o p i n g  p r o ce s s  a r e :  
( 1 )  O b s e r v a t i o n s  a n d  a s s e s sme n t s  a r e  ba s e d  o n  w ha t  i nd i v i dua l s  ac t ua l l y  
t h i n k  o r  d o ,  a n d  n o t  w ha t  t he y  w ou l d  o r  s h ou l d  d o .  
( 2 )  Co p in g  can  on l y  be  un d e r s t oo d  an d  e v a lu a t ed  i f  wh a t  t h e  p e o p l e  a r e  
c o p i n g  w i t h  i s  k n o w n  b e c a u s e  c o p i ng  t ho u g h t s / a c t i o n s  a r e  a l w a ys  d i r e c t e d  




  ( 3 )  Co p i n g  t h o u gh t s  an d  a c t s  c h a n ge  a s  a  s t r e s s fu l  enco un t e r  un fo l d s .  T h u s ,  
i n d i v i d ua l s  r e l y  o n  d i f f e r e n t  c op i ng  s t r a t e g i e s  a s  t h e  na t u r e  o f  t he  s t r e s s fu l  
s i t u a t i o n  c h an g es  ( L a z a r u s  &  F o l k ma n  1 9 8 4 : 1 4 2 . )  
 
2.8 .3  Funct ions  of  coping 
         C op i ng  fu n c t i on s  r e fe r  t o  th e  pu r p ose  o f  t h e  co p i n g  s t r a t eg i e s  a n d  i s  
i n d e p en d en t  o f  t h e  o u t c o m e  o r  e f f e c t  a  s t r a t e g y  h a s  (La z a r u s  &  F o l k m a n  
1 98 4 : 1 49 ) .  C op i ng  c a n  b e  e i t he r  e mo t i o n  fo c us ed  o r  p r o b l e m s o l v i ng  
f ocused .  
 
2 . 8 . 3 . 1  E mo t i o n  f oc us e d  f o rm s  o f  c o p i ng  
        T h e s e  p r o c es s es ,  a c co r d i n g  t o  L a z a r u s  a n d  F o l k ma n  ( 1 9 8 4 : 1 5 1 ) ,  h e l p  t o  
ma i n t a i n  ho pe  a nd  op t im i s m b y  c h a ng i ng  t h e  me an i ng  o f  t he  s i t ua t i on ,  
r e fu s i ng  t o  ack n owl ed ge  t he  wo r s t  o r  den y i n g  t he  f ac t s  and  imp l i ca t i ons  o f  a  
s i t u a t i o n .  E v en t ua l l y  r ea l i t y  i s  d i s t o r t e d .  T h i s  g r o up  i nc l ude s  de f e ns i v e  
p r o c e s s es  s u c h  a s  a v o i d a n ce ,  mi n i mi z ing ,  d i s t a nc i ng ,  s e l e c t i ve  a t t e n t i o n  a nd  
wres t i ng  p os i t i ve  va l ue  f ro m n e ga t i ve  ev en t s .  Beh av iou ra l  s t r a t eg i e s  
i n c lu d in g  p h ys i c a l  ex e r c i s e ,  me d i t a t i o n ,  a l c oho l  co nsu mp t io n ,  s mok i ng  a nd  
s ee k i ng  emot i on a l  s up po r t  a r e  a l l  de f en s i v e  p r o c e s s es  t ha t  t e mp o r a r i l y  pu t  
a s i d e  t h o u g h t s  a b ou t  a  s t r e s s fu l  en c o u n t e r .  
 
2 . 8 .3 . 2  Pro b l e m  f ocu sed  f o rms  o f  cop i ng     
       T h e s e  a r e  d i r e c t ed  a t  d e f i n i n g  t h e  p ro b l e m a n d  g e ne r a t i n g  a l t e r n a t i v e  
s o l u t i ons ,  cho o s i ng  amo ng  t h e  a l t e rna t i v e s  on  t h e  ba s i s  o f  co s t s  and  ben e f i t s  
an d  imp l emen t i ng  t h e  be s t  s o l u t i on .  Th e  p r o c e s s es  f o c u s  o n  b o t h  t h e  
e n v i r o n me n t  a n d  t h e  i n d i v id u a l .  T h o s e  d i r ec t ed  a t  t he  e n v i r o nme n t  i n c l u d e  
s t r a t e g i e s  f o r  a l t e r i n g  e nv i r o n me n t a l  p r e s su re s ,  ba r r i e r s ,  r e s ou rce s  o r  
p r o c e d u re s ,  fo r  e x amp l e ,  p r o v i d e  mo r e  s t a f f  t o  n e e dy  a r ea s .  S t r a t e g i e s  
d i r e c t e d  a t  t h e  i n d i v i d ua l  i n c l u d e ;  l ea r n i n g  n e w  s k i l l s  a n d  p r o c e d u r e s ,  
d e ve l o p i ng  new s t and a rd s  o f  b e hav io u r  o r  f i n d in g  a l t e r na t i ve  chan ne l s  o f  





2.8 .4  Coping Resources  
What  t h e  p e r s on  w i l l  a c tua l l y  do  dep e nd s ,  t o  a  l a rg e  ex t en t ,  on  t h e  r e so u r ce s  
t h a t  a r e  a v a i l a b l e  t o  t h e m  an d  t h e  c o n s t r a in t s  t ha t  ma y  i nh i b i t  u s e  o f  t h e s e  
r e sou rce s .  Cop ing  r e sour ce s  a cco rd in g  t o  L a z a r u s  a n d  F o l k ma n  ma y  b e  
c a t e rg o r i s e d  a s  f o l l o w s :  
•    He a l t h  a n d  e n e r g y  -  i t  i s  e a s i e r  fo r  a  n u r se  wh o  i s  h e a l t h y  an d  
s t r on g  t o  c o pe  wi t h  t he  p hy s i c a l  dema n ds  o f  c a r i n g  fo r  H I V/ AI DS  t h a n  a  
s i c k ,  t i r ed  n u r s e .  
•  Po s i t i ve  be l i e f s  -  p eo p le  w i t h  t he  b e l i e f  t ha t  t he y  h a ve  t he  po wer  t o  
co n t r o l  even t s  an d  ou t c omes  t e nd  t o  v i e w p r ob l e ms  a s  c h a l l e n g es .  Ha v i n g  a n  
ex t e r na l  l ocu s  o f  co n t r o l  c an  l ead  t o  he l p l e s snes s  and  d i s co u r age  i n d iv i dua l s  
f r o m e n g a g i n g  i n  p r o b l e m f o c u s e d  c op ing  a s  t hey  be l i eve  i n  f a t e .  
•   P r ob l e m s o lv i ng  s k i l l s  -  po s s e s s i n g  t h e  a b i l i t y  t o  s e a r c h  f o r  
i n fo r ma t i on ,  a na l ys e  s i t ua t i o ns ,  s e l ec t  an d  i mp l e me n t  a pp r o p r i a t e  a c t i o n s .  
•   So c i a l  sk i l l s  -  t he  a b i l i t y  t o  c ommu n ic a t e  an d  b e ha v e  wi t h  o th e r s  i n  
w a ys  t ha t  a r e  s o c i a l l y  a pp rop r i a t e  and  e f f e c t i ve .  T h i s  en a b l e s  i nd iv i dua l s  t o  
wor k  i n  co o pe ra t i ve  r e l a t i onsh i p s  w i th  o t he r s  and  d r aw  su pp or t  f r om o t he r s .  
•   So c i a l  su pp or t  -  h a v i ng  acces s  t o  peo p le  f r om wh i ch  on e  i s  ab l e  t o  
r e c e i v e  emo t i o na l ,  t a ng i b l e  a n d  i n f o r ma t i o na l  s up po r t .  E mo t io n a l  s up po r t  i s  
co nce r ned  w i th  r ea s su ran ce  an d  h a v i n g  a  pe r son  wh o  o ne  can  r e l y  on  and  
co n f i de  i n .  I t  ma k es  o ne  f ee l  l oved  an d  ca r ed  fo r .  Tang ib l e  s uppo r t  h as  t o  do  
w i th  p r ov i s i on  o f  d i r ec t  s e r v i ce s  o r  g i f t s .  F o r  examp le ,  p ro v i d in g  n u r se s  w i t h  
e q u i p me n t  a n d  s upp l i e s  t o  do  t h e i r  w or k  o r  c a r e  fo r  a  nu r s e  wh o  i s  i l l .  
I n fo r ma t io n a l  sup po r t  i nc l ud es  p r ov i s io n  o f  neces sa r y  i n fo rma t i o n  o r  ad v i ce  
a n d  g i v i n g  a  f e e d b a c k  a b o u t  a  pe r s on ’ s  pe r fo rmance .    
•   M a t e r i a l  r e s o u r ces  -  h a v i ng  mon e y  a nd  t h e  go o ds  a nd  s e r v i ce s  th a t  
mo n ey  can  b uy .  Peo p l e  need  mon e y  fo r  fo od ,  h o us i n g ,  l e i su re ,  ho l i d a ys  and  
e d u c a t i o n  ( L a z a r u s  &  F o l k m a n  1 9 8 4 : 15 9 - 1 6 4 . )  
 




   2 .8 .5  The concept  of  se l f -care    
 S t o t e r  ( 1 99 7 : 7 0 )  h i gh l ig h t s  t he  f ac t  t h a t  i t  i s  co mmo n  fo r  s t a f f  t o  e x pe c t  
man a ge men t  t o  p r ov i de  su pp or t  wi th o u t  r ea l i z i n g  t h a t  e ach  p e r so n  h a s  a  
r e sp on s i b i l i t y  fo r  t h e i r  o wn  we l l - be i ng  an d  ac t i o ns .  Man a geme n t  ma y  be  ab l e  
t o  a d d r e s s  t h o s e  s t r e s s o r s  t h a t  a r i s e  d ue  t o  t h e  j o b  a n d  wo r k i n g  e n v i r o nmen t ,  
bu t  t he  i n d iv i dua l s  h a ve  t o  ac t  t o  l e s sen  s t r e s so r s  c r ea t ed  b y  pe r s on a l  
l i f e s ty l e s ,  u nd e r s t and i ng  an d  a t t i t udes .  Th i s  r a i se s  t he  n e e d  fo r  a  s t a f f  t o  b e  
emp o we r e d  wi t h  kno wl e dg e  on  ho w t o  c a r e  f o r  t he ms e l v es .  
 
Se l f - c a r e  a c co r d ing  t o  Or em  ( 2 00 1 :5 21 )  i s  “ t he  p r ac t i c e  o f  ac t i v i t i e s  t h a t  
ma t u r i n g  an d  ma t u r e  p e r s ons  i n i t i a t e  an d  pe r fo r m wi t h i n  t i me s  f r a me s ,  on  
t h e i r  ow n  b eh a l f  i n  t he  i n t e r e s t s  o f  ma i n t a i n i n g  l i f e ,  he a l t h f u l  fu nc t i on i ng ,  
co n t i n u i ng  pe r s ona l  d e ve l op me n t  a nd  w e l l  be i ng  t h r o ug h  me e t i n g  k no wn  
r e qu i s i t e s  f o r  f un c t i o na l  and  d e ve l op me n t a l  r e gu l a t i ons . ”  I n  t h e  c on t ex t  o f  
t h i s  s t udy ,  t h i s  de f i n i t i o n  su g ges t s  t ha t  a  nu r s e  who  do es  no t  p r ac t i c e  s e l f -
ca r e  a c t iv i t i e s  t ha t  a r e  r e qu i r e d  ma y  no t  b e  i n  g oo d  he a l t h  a nd  u l t i ma t e l y  no t  
b e  a b l e  t o  c a r e  f o r  o t h e r s .  
 
   2 .8 .6  Orem’s  universa l  se l f -care  requis i tes  appl ied  to  nurses    
Thes e  a r e  8  un i ve r sa l l y  r equ i r ed  ac t i o ns  t o  be  pe r fo rme d  by  o r  f o r  i nd i v id ua l s :  
-  
•  T h e  ma i n t en a n c e  o f  s u f f i c i en t  i n t ak e  o f  a i r .  On e  n e e d s  t o  l i v e  a nd  wo r k  i n  a  
w e l l - ve n t i l a t ed  e nv i r o nme n t  an d  p r ev e n t  a i r  po l l u t i o n .  
•  The  ma in t e nance  o f  s u f f i c i en t  i n t a ke  o f  f o o d .  O n e  n ee d s  a  we l l  b a l a n c e d  
d i e t  w i t h  p l e n t y  o f  f r e s h  v e g e t a b l e s  a n d  f r u i t s .  P ro ce s s ed  a n d  r e f i ne d  
foo ds ,  ch emi c a l s  an d  t o o  mu ch  su ga r  sho u l d  be  av o i ded .  
•  P r o v i s i o n  o f  c a r e  a s s o c i a t e d  wi t h  e l i mi n a t i o n  p r o c es s  an d  e x c r e te me n t s .  
Hea l t hy  e l i mi n a t i on  h ab i t s ,  ad equ a t e  i n t a k e  o f  f l u i d  and  ro ug h age ,  av o id  o r  
d e a l  w i t h  c o n s t i p a t i o n .  
•  M a i n t e n an ce  o f  a  b a l a n c e  b e t we e n  a c t i v i t y  and  r e s t .  Es t ab l i sh  p r i o r i t i e s ,  s e t  




s l e e p .  S ch e d u l e  t i me  f o r  e x e r c i se s  t ha t  a r e  e n j o y a b l e .  Use  o f  a c t i v i t i e s  t h a t  
a l l ow  r e l a xa t i on  suc h  a s  ma s s a ge ,  de ep  b r e a th i ng ,  kn i t t i n g .  
•  M a in tenan ce  o f  a  ba l a nce  be t ween  so l i t ude  an d  so c i a l  i n t e r ac t i o n .  Av o id  
i so l a t i o n  by  j o i n i ng  sup po r t  g r ou p s  an d  p ro fe s s i o na l  o rg a n i za t i on s ,  co nsu l t  
c o l l ea g u es  a n d  s u p e r v i s o r s  t o  e x c h a n g e  i d e a s  a n d  k n o w l e d g e ,  s ch e d u l e  t i m e  
t o  be  a l on e  fo r  r e f l e c t i o n ,  me d i t a t i on  a nd  r e l a xa t i on ;  a  r e t r e a t  t o  r e f r e sh  
a n d  h e a l ;  t i me  t o  b e  wi t h  f a mi l y  a n d  f r i e nd s ,  vaca t i o n ,  f u n  and  hu mo ur .  
•  P r e v e n t i o n  o f  h a z a r d s  t o  h u ma n  l i f e ,  h u ma n  fu n c t i o n  a nd  h u ma n  w e l l - b e i ng .  
R e c o g n i ze  o wn  r i s k  o f  c o n t r ac t i ng  HIH V/ AI DS i n f e c t i o n ;  c a r r y  ou t  
u n i v e r s a l  s a f e t y  p r e c a u t i o n s  whe n  h a nd l i ng  b lood  o r  o the r  body  f l u id s .  
A do p t  a  r i s k - f r ee  he a l t hy  l i f e  s t y l e .  De t e c t i o n  a nd  p r e ve n t i on  t e s t s  s u ch  a s  
P a p  s me a r ,  ma m m o g r a m,  b l o o d  s c r e e n s  a n d  r ec t a l  e x a m i n a t i o n  f o r  me n  ( f o r  
e a r l y  d e te c t i o n  o f  p r o s t a t e  c a n c e r ) ,  d e n t a l  ch ec k - u p  a nd  b l o od  p r e s s u r e  
c h e ck .  
•  P ro mot i on  o f  hu man  fu nc t ion i ng  and  dev e lop men t  w i t h i n  t h e  so c i a l  g r ou ps  
i n  acco rd  w i t h  hu ma n  po t e n t i a l ,  k no wn  hu man  l i mi t a t i o ns ,  and  t h e  h uma n  
d e s i r e  t o  b e  no rma l .  Reco gn ize  an d  ackn owl ed g e  o wn  v u l ne r ab i l i t y ,  
s t r e ng th s  an d  weakn es se s ;  s eek  coun se l i n g  and  su ppo r t  o f  o th e r s  when  
n e c es s a ry ,  s h a r e  o wn  e x p e r i e n c e s ,  s t ru g g l e s  a nd  pa i n  t o  h e l p  p ee r s  ge t  r e a l ;  
i t  r edu ces  we i g h t  o f  d i f f i c u l t i e s  and  i so l a t i o n ,  ne two rk  w i th  o t h e r  ca r e  
g i v e r s .  K n o w wh a t  b e h a v i o r s  a r e  a cce p t ed  i n  t h e  o r g an i z a t i o ns ,  h a v e  a c ce ss  
t o  i n fo r ma t i on ,  fu r t h e r  o wn  k n ow l e d ge  a n d  i mp r ov e  s k i l l s .  
 
O r e m f u r t he r  e xp l a in s  t h a t  t he  p r a c t i c e  o f  a c t i o n s  t o  me e t  t he  ab ov e  e i gh t  
( 8 )  r e q u i s i t e s  b r in gs  a b ou t  t he  i n t e r na l  a nd  e x t e r na l  c o nd i t i o ns  t h a t  
ma i n t a i n  h u man  s t r uc t u r e  an d  fu n c t i on i ng .  Th ese  i n  t u r n  su pp or t  hu ma n  








2.8 .7  Personal  coping s t ra tegies  
Li t e r a tu r e  r e v i ewed  r ev ea l s  t h a t  n ur se s  i n  d i f f e r en t  c a r e  s e t t i ngs  ad op t  va r io us  
co p in g  s t r a t eg i e s  t o  he l p  t hem ma na g e  t h e  s t r e s s  a s s o c i a t e d  w i t h  c a r i n g  f o r  
t e r mi n a l ly  i l l  p a t i e n t s .  
F o r  e x a m p l e ,  H I V / A I D S  wo r ke r s  i n t e rv i ew e d  in  Ug a nd a  a n d  RS A  ( UNA ID S  
2 00 0 b :  40 ) ,  r e po r t ed  u s i ng  t he  fo l l owin g  co p in g  s t r a t eg i e s :  -  
•  P r a y e r s  and  B i b l e  r e ad i n g .  
•  No t  t a l k in g  ab o u t  AI DS  a t  ho me .  
•  R e s t ,  o f f  d u t y  o n e  d a y  a  we e k .  
•  Di e t ,  e x e r c i s e ,  e n o u g h  s l ee p .  
•  Nu r t u r i n g  o n e s e l f .  
•  Ha v i ng  t i me  o u t .  
•  T a l k i n g  t o  a  s p ou se  o r  p a r t ne r .  
•  R e l a x a t i o n  t e c h n i qu e s .  
•  T a l k i n g  and  l i s t e n ing  t o  e a ch  o t he r  a s  c o l l e a gue s .  
•  Deep  b r ea t h i ng .  
•  Tak i n g  a  b r eak  f r om wo rk  wh en  on  du ty  -  t o  j u s t  wa l k  a r ou nd  ou t s id e  o r  
wa t c h  b i rd s .  
 
I n  t h e  s tu d y  b y  Va c h on  ( 199 8 : 1 56 ) ,  t h e  mos t  i mpo r t a n t  c o p i n g  s t r a t e g i es  
f o r  he a l t h  wo r k e r s  i n  on c o l ogy  a nd  pa l l i a t i ve  ca r e  w e r e :  -  
•  De v e l o p in g  o f  a  s e n s e  o f  t eam p h i l o s op hy ,  s u pp or t  a n d  t ea m b u i l d i n g .  
•  Belo ng i ng  t o  su ppo r t  g r ou ps .  
•  Su pp o r t i ve  n e t w or k  b o t h  w i th i n  a n d  ou t s i d e  t h e  wor k  e n v i r on me n t .  
 
N ur s e s  i n  h os p i ce  c a r e  (Ra s mu s s e n  e t  a l  199 7 : 3 33 , 3 35 )  e xp re s s e d  b e i ng  
h e lp e d  t h r o ug h  t u rb u l e n t  t ime s  b y :  -  
•  Ha v i n g  so me o n e  who m t h e y  c o u l d  con f i d e  i n  a n d  f r om wh o m t h e y  c o u ld  




•  Ab u nd an ce  o f  hu mou r ,  j o k in g  and  l aug h t e r  t o  r e l i ev e  t ens i o n  r e l a t ed  t o  
t r a g i c  e x p e r i e n c e s .  
•  E x er c i s ing ,  wa l k i ng ,  a nd  e ng a g i n g  i n  o t he r  fu l f i l l i n g  ac t i v i t i e s .  
•  Pa r t i c i pa t i ng  i n  s t udy  v i s i t s  a nd  c ou r s e s .  
•  Per sona l  counse l i ng .  
•  Ke e p i n g  a  d i a r y  t o  t r an s fe r  t h e i r  f e e l i n g s  o n  p ap e r  t o  d i s t a n ce  
t he ms e l v e s .  
•  Tak i n g  a  s au na ,  r e f l e c t i ng  t h r ough  s i t u a t i o n s  wh i l e  swea t i ng  and  
c l e an s i n g  t h e  b o d y  a s  w e l l  a s  “ c l ea n s i n g  t h e  mi n d ” .  
•  We a r i n g  s p ec i a l  c l o t h e s  a t  wo r k ,  s o  w h e n  o n e  c h a n g e s  t o  go  h ome ,  t hey  
f ee l  l i k e  t h e y  “u n dr e s s  t he  j o b ” .  
•  “ T a k i n g  o u t  a nd  e mp t y i n g  o u t ”  u nea s y  f e e l i n gs  wi t h  c o l l eag u es  
i mme d i a t e ly  so  t ha t  f e e l i n gs  do  no t  “g e t  s t uck  o r  c l i ng  on ” .  
 
Nur se s  c a r i ng  fo r  ch i l d r en  w i th  cance r  a nd  l e uk e mi a  ( Ha r d i n g  1 99 6 b :  2 9 )  
w er e  he l ped  t o  c o pe  b y : -  
•  T a l k i n g  t o  s t a f f / f r i e nd s  on  t he  wa r d /h osp i t a l .  
•  T a l k i n g  t o  f r i e nd s / f a mi l y  o u t s id e  t h e  wa r d .  
•  L e a v i n g  wo r k  b eh i nd .  
•  No t  t ak i ng  ho me  p r ob l ems  to  wo rk .  
•  H a v i n g  o u t s i d e  i n t e r e s t s  s u c h  a s  s po r t s .  
•  Ac c e s s  t o  fu ne r a l  su pp o r t .  
•  C h u r c h / f a i t h .  
•  B e i n g  c h e e r f u l  a nd  s u p p o r t i v e .  
•  En gag in g  i n  p r o j ec t s  such  a s  t each i ng  s t ud en t s .  
 
T h e  ab o v e  l i t e r a tu r e  r e v e a l s  t h a t  n u r s e s ,  mo s t l y  u t i l i s e d  emo t i on  fo c us e d  
f o r ms  o f  c op i ng .  





  2 .9  Summary 
 
O v e r a l l ,  t h e  l i t e r a t u r e  r e v i e we d  i nd i c a t e s  t h a t  c a r i n g  f o r  p a t i e n t s  w i t h  
HIV/AIDS  i s  a s soc i a t ed  w i th  s t r e s s ,  so me  o f  wh i c h  ma y  no t  b e  co mmon  i n  
o t h e r  c a r e  s e t t i n g s .  I t  i s  a l so  c l e a r  t ha t  t h e  d i f f e r en t  i nd i v i d ua l s  and  g r ou ps  
o f  nu r se s  hav e  d i f f e r en t  pe r c ep t i ons  o f  wha t  i s  s t r e s s fu l ,  u s e  d i f f e r en t  
c o p i n g  me ch a n i s ms  a n d  h a v e  d i f f e r e n t  s u p p o r t  p r e fe r en c e s .  S t r a t e g i e s  
wou l d  t h e r e fo r e  no t  be  su cces s fu l  w i t ho u t  a  c l ea r  p i c tu r e  o f  t h e  p r ob l ems  
b e i n g  ex pe r i e nc e d  b y  s t a f f  a n d  h ow  t h e y  w ou l d  l i ke  t o  b e  s up po r t e d .  
T h i s  s t u dy  i n v e s t i g a t e d  t h e  p r o b l e m s  f a c e d  b y  n u r s e s  ca r i n g  f o r  H I V/ A I DS  
pa t i en t s ,  wha t  suppo r t  sy s t ems  we re  i n  p l ac e  t o  h e l p  t h e m c o p e ,  t h e  n u r s e s ’  
















    






                                   CHAPTER 3   
  
 RESEARCH METHODOLOGY 
 
 3 .1  Introduct ion 
        
R e s e a r c h  m e t h o d o l o g y  r e f e r s  t o  “ t he  s t e p s ,  p r o c e d u re s  a n d  s t r a t e g i e s  f o r  
g a th e r i n g  a n d  a n a ly s i ng  t he  da t a  i n  a  r e s ea r ch  i nv e s t i g a t i o n ”  ( Po l i t ,  Be c k  &  
H un g l e r  20 01 : 46 5) .  T he  a im  o f  t h i s  s t u dy  wa s  t o  d e s c r i be  t h e  s u pp or t  
a v a i l a b l e  fo r  n u r se s  wh o  ca r e  fo r  p a t i e n t s  w i t h  HIV /AID S in  P re t o r i a  u r ba n  
p ub l i c  h os p i t a l s .     
 
 3 .2  Research Des ign 
 
R e s e a r c h  d es i g n  h as  b ee n  d e f i n ed  a s  t he  o v e r a l l  p l a n  wh i c h  gu i d e s  t h e  
r e s e a r c he r  o n  how th e  r es e a r c h  qu e s t i o n  wi l l  b e  a ns w e r e d  a nd  w ays  o f  
e n s u r i n g  a cc u r ac y  o f  t h e  i n f o r ma t i o n  o b t a i ne d  ( C l i f fo r t ,  C a r nw e l l  &  Ha r ke n  
1 99 7 : 5 8 ;  P o l i t  e t  a l  2 0 01 : 1 67) .  
T h i s  s t u dy  fo c us e d  o n  e xa mi n in g  t he  s u pp or t  a v a i l ab l e  fo r  n u r s e s  w ho  ca r e  
fo r  pa t i en t s  w i th  HI V/ AI DS  in  P re t o r i a  u r ban  pub l i c  ho sp i t a l s .  A  
q uan t i t a t i ve  ap p roach  was  u sed  fo r  t h i s  s t udy .  Th i s  app ro ach ,  a cco rd i ng  t o  
B r o c ko p p  an d  Ha s t i ng s - To l s ma  ( 1 99 5 : 1 0 ) ,  g en e r a t e s  k n owl e d ge  by  
me a s u r i n g  h ow  muc h  o f  a  g i v e n  be ha v i o u r  o r  p he no me n on  e x i s t s  i n  a  
p a r t i c u l a r  p o p u l a t i o n .  T h e  a p p r o a c h  wa s  c h o s e n  b e c a u s e  t h i s  s t u d y  a i me d  a t  
e x a min i ng  t h e  s upp or t  t ha t  e x i s t s .  I n  q ua n t i t a t i v e  r e s e a r c h ,  da t a  c a n  b e  
c o l l ec t e d  a t  a  d i s t a n c e  f r o m t h e  s u b j e c t ,  y i e l d i ng  f i nd in g s ,  wh i c h  a r e  f r ee  
f ro m t he  r e sea r che r ’ s  i n f l uence  (Po l i t  e t  a l  2001 : 13 ) .  Ob jec t i v i t y  and  t he  
a b i l i t y  t o  g e ne r a l i z e  t h e  f i nd i ng s  t o  t he   l a r ge r   p op u l a t i on   i s   o f   
p a r t i c u l a r   c o n c e r n   w h e n   u t i l i z i n g   t h i s   ap p r oach   ( Br ock op p  &  Has t i ng s -




d e du c t i ve   r ea s on ing ,  by   s t a r t i n g   w i t h   t h e   l i t t l e   k n owl e d ge   a va i l ab l e   
an d   ex p lo r i n g   i t   f u r t he r  (C l i f fo r t  e t  a l  1 99 7 :5 8 ) .  O t he r   ch a rac t e r i s t i c s   
a r e   t h a t   t h e r e  i s  c o n t r o l   o v e r   t he   r e s ea r c h   s e t t i ng  a n d  s c he d u l e d   
p r o c e d u re s   a n d   in s t r u me n t s   a r e   u s e d   t o   co l l e c t  n ume r i ca l   d a t a   wh i c h   
c a n   b e   q u an t i f i ed   a n d   ana l y z e d   u s i ng   s t a t i s t i c a l   p r o c ed u re s  ( P o l i t  e t  a l  
2 00 1 :1 3 ) .  Ag a i n s t  t h e  ab ove  back gr ou nd ,  a  d e sc r i p t i v e   r e sea rch   d e s ign   
w as  u s ed   s o   a s   t o   o b t a i n   a   c o mp l e te ,  a c c u r a t e   a n d   t h o r o u gh   
d e sc r i p t i o n   o f   t he   s i t ua t i on   a s   i t   ex i s t s  (Br i n k   &   Woo d  19 98 :  15 ;  
B ur n s  &  G r o ve  1 99 9 : 2 4 ) .  Br i n k  an d  Wo o d  ( 1 9 98 : 28 9)  s t a t e  t ha t   t h e   
d e s c r i p t i v e   d e s ig n   i s   u s e d   wh e r e   a   v a r i a b l e   h a s   b ee n   e i t h e r   
u nd e r s t u d i e d   o r   u ns t u d i e d .  T h i s   ma d e   t h e   d e s i g n   t he   mo s t   a p p r op r i a t e   
b e c au s e   t h e   t o p i c  i n v e s t i g a t e d   h a d  n o t   b e en   a d e q u a t e l y   r e s ea r c h e d   i n   
t h e  RS A.  De s c r i p t i ve  d e s i gn s  a r e  u s u a l l y  c on d uc t e d  i n  na t u r a l  s e t t i n gs  
t h ou gh  a  pa r t i a l l y  co n t r o l l ed  s e t t i ng  ma y  a l s o  be  u sed  ( Bu rn s  &  Gr ov e  
1 99 7 :4 2 ) .  Da t a  i s  c o l l ec t e d  t h r ou gh  i n t e r v i e ws ,  q ue s t i on na i r e s  a nd  
o bs e r va t i on s  wh i ch  ma y  b e  s t r uc t u red  o r  s emi - s t ru c tu red  (Br in k  &  Wo o d  
1 99 8 :2 93 ) .  A  l i mi t a t i on  o f  t h i s  de s ig n  i s  t ha t  c on t r o l  ov e r  da t a  i s  l i mi t e d  
b e c a u s e  t h e  s u b j e c t s  a r e  e x a mi ne d  i n  a  na tu r a l  s e t t i ng  (Br i nk  &  Wo od  
1 99 8 : 2 91 ) .  
 
3 .2 .1  Val id i ty  of  the  research des ign 
E x t e r na l  va l i d i t y  i s  a  ma jo r  i s s ue  i n  de s c r i p t i ve  s t ud i e s .  Po l i t  e t  a l  
( 20 01 : 194 )  d e f i n e  ex t e rn a l  va l i d i t y  a s  t h e  ex t e n t  t o  wh i c h  t he  r e su l t s  o f  a  
s t u dy  can  be  g e ne ra l i z ed  t o  o t he r  s e t t i n gs  o r  s amp le s .  Acco r d i ng  t o  B le s s  
a n d  Hi g s o n - S mi t h  ( 1 99 5 : 8 2 ) ,  t h i s  i s  ma i n l y  d e pe n de n t  o n  h ow  
r e p r e se n t a t i v e  t h e  s a mpl e  i s .  T h e  u s e  o f  a  n on - p r o ba b i l i t y  s a mp l in g  me t h od  
f o r  t h i s  s t u dy  pose d  a  t h re a t  t o  e x t e r na l  va l i d i t y .  Th e  i nc l us i on  o f  f i v e  
h os p i t a l s  i n  t he  s t ud y  wa s  a n  e f fo r t  t o  ma k e  t h e  s a mpl e  mor e  





I n t e r na l  v a l i d i t y  i s  d e f i n ed  by  B l e s s  a nd  H i gso n - S mi t h  ( 1 9 95 :8 2 )  a s  t h e  
e x t e n t  t o  wh i c h  a  r e s ea r c h  d es i g n  h a s  ex c l ud ed  a l l  o the r  p os s ib l e  
e x p l a n a t i o n s  f o r  t h e  o b s er v e d  c h a n g e s  i n  t h e  d e p e n d e n t  v a r i a b l e .  I n t e r n a l  
v a l i d i t y  wa s  n o t  an  i s s ue  i n  t h i s  s t u d y  b e c a u s e  i t  w a s  n o t  a i me d  a t  
e x a mi n i n g  c a u s a l  r e l a t i on s h i p s  b e t we e n  v a r i a b l e s  ( Br i n k  &  Wo o d  
1 99 8 : 2 93 ) .  
  
3.3  Research sett ing  
 
Th e  s t u dy  was  co nd uc t e d  i n  f i v e  (5 )  pu b l i c  ho sp i t a l s  i n  P r e to r i a  u r ban .  To  
u ph o l d  a no ny mi t y ,  t he  ho s p i t a l s  hav e  be e n  r e fe r r e d  t o  a s  h o s p i t a l s  A  B  C  D  
a n d  E .  A l l  t he  pa r t i c i pa t i ng  ho s p i t a l s  d i d  n o t  h a ve  HI V/ AI DS d ed i c a t ed  
u n i t s .  Pa t i e n t s  w i th  HIV / AID S we r e  ad mi t t e d  t o  u n i t s  d ep e nd i ng  o n  wh a t  
me d i ca l  o r  s u r g i c a l  p r o b l e ms  th e y  p r e s e n t e d .  Pa r t i c i p an t s  we r e  d r a wn  f r o m 
u n i t s  t ha t  h ad  h i g h  H I V / A I DS  pa t i e n t s ’  c e n s u s .     
 
3.4  Study Populat ion  
 
T h e  t a r ge t  po pu la t i o n  t o  w ho m t he  f i n d in gs  o f  t h i s  s t u dy  wi l l  b e  
g e n e r a l i z e d  ( P o l i t  &  H u n g l e r  1 9 9 5 : 2 3 2 )  i n c l u d e d  p r o fe s s i o n a l  a n d  a u x i l i a ry  
n u r se s  wh o  ca r e  fo r  pa t i en t s  w i t h  HIV/ AIDS  in  P re t o r i a  u r ban  pu b l i c  
h os p i t a l s .  
A cc e s s ib l e  p op u l a t i on  i nc lu d e d  a l l  p e r ma n e n t l y  e mp l o y e d  r e g i s t e r e d ,  
e n r o l l e d  an d  a u x i l i a r y  n u r se s  c a r i n g  fo r  p a t i e n t s  w i t h  H I V /AIDS  in  f i ve  (5 )  
p ub l i c  h os p i t a l s  who  we r e  p r e s e n t  wh i l e  t he  s t u dy  wa s  i n  p r o g r e s s .  
 
3 .5  Data  col lect ion approach 
 
A  s t r u c t u r e d  s e l f - r e p o r t  a p pr o a c h  w as  u t i l i z e d  fo r  d a t a  c o l l ec t i on .  T h i s  h as  




c o l l ec t e d  by  me an s  o f  a  fo rma l ,  wr i t t e n  d o c u me n t .  T h e  s t r u c t u re d  a p p r oac h  
h a s  t he  fo l l o wi n g  cha rac t e r i s t i c s  a s  s t a t ed  by  Po l i t  e t  a l  ( 2 001 : 2 63 ) ,  ( 1 )  
r e spo nd en t s  a r e  g i v e n  t h e  s ame  qu es t i on s  i n  t h e  s ame  o r de r  w i th  
p r e d e te r mi n e d  r e s p o n s e  a l t e r n a t i v es  t o  c h o o s e  f ro m;  ( 2 )  d a t a  c o l l ec t e d  c a n  
b e  a n a l y z e d  s t a t i s t i ca l l y  b e c a u s e  t h e y  a r e  q u a n t i f i ab l e  a n d  (3 )  o b j e c t i v e  
d a t a  a r e  co l l e c t e d .  T h i s  a p p r o a c h  wa s  c h o s e n  b ec au s e  i t  i s  a p p r o p r i a t e  f o r  a  
q ua n t i t a t i ve  s t u dy .   
 
3 .6  Data col lect ion instrument  
 
A se l f - a dmi n i s t e r ed  qu es t i onn a i r e  was  d e s ig ned  fo r  t h i s  s t u dy  b a sed  on  
l i t e r a t u r e  r e v i e w  a n d  v i e w s  o f  e x p e r t s  i n  t h e  f i e l d  o f  HI V/ AID S.  T h i s  
me t h od  r e qu i r e s  t he  r e s p ond en t  t o  an s we r  q ues t i o ns  w i t h ou t  t h e  h e lp  o f  t h e  
i n t e r v i e we r  ( B l e s s  &  H i g s on - S mi t h  1 9 95 : 1 0 8) .  A dv a n t a ge s  o f  a  
q u e s t i o n n a i r e  a s  s t a t e d  b y  B l e s s  &  Hi g s o n - S mi t h  ( 1 9 9 5 : 1 1 2 )  a r e :  ( 1 )  t h e  
p r i v a cy  o f  t h e  r e s po nd e n t  i s  r e s p ec t e d  a n d  an o ny mi t y  i s  a s su r e d  wh i c h  
e n c o u r a g e  r e s p o n de n t s  t o  g i v e  h o n e s t  a nswer s ;  ( 2 )  i t  avo i d s  an y  b i a s  due  t o  
c h a r a c t e r i s t i c s  o f  i n t e r v i e wer s ;  ( 3 )  r e s po nd e n t s  h av e  mor e  t i me  t o  d e a l  w i t h  
q ue s t i o ns  wh i c h  ma y  r e qu i r e  r e f l ec t i on  o r  co n s u l t a t io n ;  ( 4 )  i t  i s  ch e ape r  
t h an  pe r son a l  i n t e r v i e ws  i n  t e r ms  o f  t i me  a n d  t r a n s po r t  c os t s .  U s e  o f  a  
q ues t i o nna i r e  h oweve r ,  ha s  d i s advan tag e s :  ( 1 )  l o w re s p on s e  r a t e  a n d  ( 2 )  
q u e s t i o n s  wh i c h  a r e  mi s u n d e r s t o o d  c a nn o t  b e  c l a r i f i e d  ( Po l i t  e t  a l  
2 0 0 1 : 2 7 0 ) .  T h e  r e s e a r c he r  ma d e  e f f o r t s  t o  o v e r c o me  t h e s e  d i sa d v a n t a g es  
b y :  ( 1 )  pe r s o n a l l y  ha n d i n g  ou t  t he  qu e s t i o nna i r e  o n l y  t o  t ho s e  nu r s e s  w ho  
g a ve  c o ns en t  t o  pa r t i c i pa t e ;  ( 2 )  a r r a ng in g  a  s p e c i f i c  da t e  a nd  t i me  f o r  
c o l l ec t i on  o f  c o mp l e t e d  q ue s t i o nna i r e s ;  ( 3 )  e ns u r i n g  t ha t  q u es t i o ns  we r e  
c l e a r l y  ph r a s e d  a nd  ( 4 )  r e v i e w i n g  t h e  i t e ms  in  t he  q ue s t i o nn a i r e  w i t h  t he  
p a r t i c ip an t s  t o  en su r e  t ha t  a l l  i t e ms  we r e  u n de r s to o d .  
 
 T h e  q u e s t i o n n a i r e  c o n s i s t ed  o f  c l o s e d - e nded  ques t i ons .  Acco r d ing  t o  Po l i t  




a l s o  l e s s  t i me  c on s u mi n g  f o r  r e s po nd e n t s .  I n  o r d e r  t o  a vo id  mi s s i ng  
p o t e n t i a l l y  i mp or t an t  r e s ponses ,  t h e r e  was  p ro v i s i on  fo r  r e sp ond en t s  t o  
s t a t e  a n y  o t h e r  e x pe r i e n c es  o r  o p i n i o n s ,  w h i c h  ma y  n o t  ha v e  b e en  r e f l e c t ed  
i n  t h e  f i xe d  r e s p o n s e s  a n d  in  s o me  c a s e s ,  mo t i v a t e  t h e i r  r e s p o n se s  ( B l e s s  &  
H ig s o n- Smi t h  1 99 5 :1 21 ) .  Use  o f  a  qu e s t i o nna i r e  w as  con s i de r ed  t o  be  t he  
mo s t  ap p ro p r i a t e  me t ho d  fo r  t h i s  s tu dy  i n  v i e w  o f  t h e  a d v a n ta g e s  s t a t e d  
a b o v e  and  b e c au s e  t h e  b u s y  s c h e d u l e s  o f  p a r t i c i p a n t s ,  who  w e r e  
g e og rap h i ca l l y  d i sp e r sed ,  wo u l d  hav e  ma d e  pe r sona l  i n t e rv i ews  
u ne c o no mi c a l  w i t h  r e ga r ds  t o  t i me  a nd  f i na n c e s .  D a t a  w er e  co l l ec t e d  o v er  a  
f o u r  ( 4 )  w e e k  p e r i o d  f r o m M a r c h  t o  A p r i l  2 0 0 3 .  
 
3 .6 .1  Ques t ionnaire  construc t ion 
T h e  q u e s t i o n n a i r e ,  b a s e d  o n  a n  i n - d e p t h  l i t e r a tu r e  r ev i ew  and  v i ews  o f  
e x pe r t s  in  t he  f i e ld  o f  H I V / A I DS  c on s i s t ed  o f  t he  f o l l ow in g  s ec t i on s :  
S ec t i on  1 :  Co mp r i s in g  b io g raph i ca l  da t a  o f  t h e  r e sp o nd e n t s  i n c l ud ing  
g e nd e r ,  ag e ,  r a nk ,  yea r s  o f  s e rv i ce ,  ma r i t a l  s t a t u s ,  r ac e ,  l e ve l  o f  n u r s i ng  
e d u c a t i o n ,  n u mb e r  o f  c h i l d re n ,  n u mb e r  o f  y e a r s  i n  ca r ing  f o r  p a t i e n t s  w i th  
H I V/ A I DS  a n d  c a te g o r y  o f  pa t i e n t s  ca r e d  f o r .  T h i s  b a c kg r o un d  i n fo r ma t i on  
w as  u s e d  fo r  c o mp a r i n g  a n d  c o n t r a s t i ng  t h e  pa r t i c i pan t s ’  r e sponses .   
 
S ec t i on  2 :  Co mp r i s i ng  o r gan i za t i on a l  an d  ma nag e me n t  f ac t o r s  dea l t  w i th  
p r e p a ra t i o n  f o r  HIV / AID S  c a r e  g i v i n g  r o l e .  I t  i n c l u de d  w ha t  a nd  h o w muc h  
i n fo r ma t i on  w as  g ive n  t o  r e s p on d en t s  w ho  a t t e n d e d  i n - s e r v i ce  t r a i n i n g  a nd  
t h e  l e ve l  o f  un d e r s t a nd i ng  fo r  r e l e va n t  t o p i c s  e v e n  f o r  t ho s e  wh o  d i d  no t  
h a v e  a n y  f o r ma l  p r e p a r a t i o n .  
 
S ec t i on  3 :  Co mpr i s i ng  nu r se ,  man a geme n t  a n d  o r ga n i sa t i o na l  f ac t o r s ,  wa s  
t h e  l o nges t  s ec t i o n .  I t  con s i s t ed  o f  1 8  i t e ms  exp l o r in g  p r ob l ems  





S ec t i on  4 :  Co mp r i s i ng  n u r se  and  man a geme n t  f ac t o r s  r e l a t e d  t o  su pp o r t ,  
f ocu sed  o n  e l i c i t i ng  t he  r e spo nd e n t s ’  pe r c ep t ion s  o f  t he i r  su p po r t  need s .  
 
S ec t i on  5 :  Co mp r i s i ng  ma nag e me n t  an d  o rg an i sa t i on a l  f ac to r s ,  h a d  i t ems  
w h i c h  a t t e mpt e d  t o  f i n d  o u t  w ha t  s upp or t  s ys t e ms  w e r e  i n  p l ace  a t  t he  5  
h os p i t a l s  t o  he l p  nu r s e s  t o  co p e  w i t h  t he  de ma n ds  o f  t h e i r  wo r k .  
 
S ec t i on  6 :  Co mpr i s ed  nu r s e - r e l a t ed  f ac t o r s  r ega r d i n g  s e l f - ca r e  an d  cov e red  
p e r so na l  co p i ng  s t r a t e g i e s  i n c lud in g  h ow t he  r e spo nd e n t s  d e a l t  w i t h  
e mo t io na l  s t r e s s  an d  ho w t he y  ma in t a in e d  t he i r  ph ys ica l  he a l t h .     
 
3 .6 .2  Rel iabi l i ty  and val id i ty  of  the  research instrument  
Rel i ab i l i t y  r e f e r s  to  “how cons i s t e n t l y  t h e  measu remen t  t e chn i que  me as u r e s  
t h e  co n cep t  o f  i n t e r e s t ”  ( Bu rn s  &  Gro ve  1 999 : 2 57 ;  Po l i t  e t  a l  20 01 : 305 ) .  
Th i s  was  ach i ev ed  t h r ou gh  i t em ana l y s i s  me t h od  ( B l e s s  &  Hi gs on -Smi t h  
1 99 5 : 1 34 )  d u r i n g  t he  p r e - t e s t  o f  t he  s t u d y  i n s t ru me n t .  The  me t h od  en ab l ed  
t h e  r e s e a r c he r  t o  i d e n t i fy  a n y  i t e ms  i n  t h e  q ue s t i o nna i r e ,  w h ic h  d i d  no t  
p r o v i d e  u s e fu l  i n f o r ma t i o n  a b ou t  t he  pa r t i c i pa n t s  o r  c o n fuse d  t he  da t a .  
S uc h  i t ems  we r e  r e mo ve d  f r o m t he  i n s t r ume n t .  
 
V a l i d i t y  i s  “ t h e  deg r e e  t o  wh i ch  a n  i n s t r u me n t  me a s u r e s  wh a t  i t  i s  s u p p o se d  
t o  b e  me a s u r i ng ”  ( Po l i t  e t  a l  20 0 1 : 30 8 ) .  Va l id i t y  wa s  e n ha nc e d  by :  ( 1 )  
co nsu l t i ng  ex p e r t s  i n  t h e  f i e ld  o f  ca r i n g  fo r  HI V/ ADS  pa t i e n t s  d u r ing  
co ns t r uc t i on  o f  t h e  i n s t r ume n t ,  t h e  ex pe r t s  we re  a sk ed  t o  an a l y z e  t h e  
a d e q u a cy  o f  t h e  i t e ms  i n  c a p t u r i n g  t h e  d oma i n  o f  i n qu i ry  an d  (2 )  do i ng  an  
e x t e n s i ve  l i t e r a t u re  r e v i e w.  
 
3.7  Pre-test  of  the  research instrument  
 
P r e - t e s t  i s  t h e  t r i a l  a d mi n i s t r a t i on  o f  a  r e se a rc h  i n s t r u me n t  t o  “ d e t e rmi n e  




g e ne r a t i ng  d e s i r e d  i n fo r ma t i on ”  ( P o l i t  e t  a l  20 01 : 26 9) .  P r e - t e s t in g  o f  t h e  
r e s e a r c h  i n s t r u men t  w a s  do ne  two  w e ek s  be f o r e  d a t a  co l l e c t i on .  A  
co nv en i ence  s a mpl e  o f  s i x  ( 6 )  nu r se s  wh o  were  i n vo l ved  i n  ca r i ng  fo r  
H I V/ A I DS  p a t i e n t s  a n d  f o u r  ( 4 )  e x p e r t s  i n  t he  f i e l d  o f  HI V/ AI DS c a r e  wer e  
u t i l i s e d .  T h e  a i ms  o f  t h e  p r e - t e s t  we re  t o :  
( 1 )  D e te r mi ne  r e s p on de n t s  u nd e r s t a n d i n g  o f  t h e  con c e p t s  u s ed  i n  t h e  
r e s e a r c h .  
( 2 )  De t e rmi n e  t h e  r e sp on s i ve n es s  o f  r e sp on d en t s .  
( 3 )  Re f i n e  t h e  d a t a  c o l l ec t i o n  i n s t r u me n t  a n d  p l a n  
( 4 )  De t e rmi n e  h o w  muc h  t i me  wa s  n e e de d  t o  c o mp l e t e  t h e  q u e s t i o n n a i r e .  
 
A f t e r  a n a l y z i n g  th e  d a t a ,  t h e  fo l l o wi n g  a d j u s t me n t s  w e r e  m a d e  t o  t h e  
i n s t r u me n t :  
( 1 )  F i v e  i t e ms  we r e  r e - p hr a se d ,  a s  t he y  we r e  n o t  c l ea r l y  u n d e r s t o o d .  
( 2 )  Th r ee  i t e ms  we r e  ad d ed .  
( 3 )  T wo  i t e ms  w er e  co n s i d e r e d  i n a p pr o p r i a t e ,  h e n c e  wer e  e l i mi n a t e d .   
( 4 )  Se qu enc i n g  o f  r e s po ns es  i n  s o me  i t e ms  wa s  a t t e nde d  t o .  
 
3.8  Sample  se lect ion method 
 
Con v en i ence  s ampl i n g  me t ho d ,  wh i ch  i s  a  non -p ro bab i l i t y  app r oach ,  was  
u s e d .  No n- p r ob a b i l i t y  sa mp l i ng  r e fe r s  t o  t h e  se l e c t i o n  o f  e l e me n t s  by  n o n-  
r a nd om me t h od s .  Th i s  app r oach  do es  no t  g i ve  ev er y  e l emen t  a  chan ce  o f  
be ing  i nc l uded  i n  t he  s t u d y  ( Po l i t  e t  a l  2 0 0 1 : 2 3 5 ) .  De s p i t e  t h e  a b o v e  
d i s adv an t age ,  t h i s  ap p r o ach  i s  common l y  u sed  i n  quan t i t a t i ve  s t ud i e s  
b e c au s e  o f  i t s  ad v a n t a g es  o f  c o n v e n i e n ce  a n d  ec o n o my  ( P o l i t  e t  a l  
2 00 1 : 2 36 ,  24 0 ) .   
 
Af t e r  p e rmi s s i o n  t o  co nd uc t  t h e  s t ud y  was  g i ven  by  t h e  Ch i e f  Execu t iv e  
O f f i c e r s  ( C E O)  o f  e ac h  ho sp i t a l ,  t h e  r e s ea r c he r  ma d e  a p po i n t me n t s  t o  me e t  




w er e  o b ta i n ed  f r om t h e  Nur s i n g  S e r v i ce  M an a g e r s  w h o  a l s o  a d v i s e d  t h e  
r e s e a r c h e r  o n  t he  b e s t  t i mi n g s  fo r  me e t i n g  wi t h  n u r s e s .  C o n v e n i en c e  
s a mp l in g  me th o d  w a s  u s e d  t o  r e c ru i t  pa r t i c i pa n t s .  T h i s  me a n s  t h a t  t h e  
n u r s e s  wh o  we r e  on  d u t y  a n d  wi l l in g  t o  pa r t i c i p a t e  we r e  u sed  a s  s t u dy  
p a r t i c ip an t s  ( P o l i t  e t  a l  20 01 : 23 6 ) .  The  d i s a d va n ta g e  o f  t h i s  me t ho d  i s  t ha t  
i t  d o es  n o t  y i e l d  a  r e p r e se n t a t i ve  s a mpl e .  H ow e ve r ,  i t  w as  t h e  mo s t  
a p p r op r i a t e  me t ho d  b e ca u se  o f  t he  s ens i t i ve  na t u r e  o f  t he  t op i c .  M o r e o ve r ,  
t h e  q ua n t i t a t i ve  de s c r i p t i ve  d es ign  u s u a l l y  l e n ds  i t s e l f  t o  v o l un t a r y  
p a r t i c ip a t i o n .  T he  c r i t e r i a  f o r  i n c l u s i o n  i n  t he  s t u dy  we r e  t h a t  t h e  nu r s e s  
mu s t  hav e  been :  
( 1 )  Ac t ive l y  i nv o lv e d  i n  c a r i n g  fo r  p a t i e n t s  w i t h  HIV / AID S fo r  a t  l e a s t  on e  
y e a r ,  s o  as  t o  o b t a in  v a l i d  d a t a .  
( 2 )  Fu l l  t i me  e mp l oy e d .  
( 3 )  On  du ty  d u r in g  t h e  da t a  co l l ec t i on .    
 
3 .8 .1  Sample  s i ze  
Th e  s amp le  co ns i s t e d  o f  e i gh t y  s ev en  (8 7 )  p a r t i c i p an t s  r e c r u i t ed  f r o m t h e  
f i ve  ( 5 )  h os p i t a l s  a s  f o l l ows :  A-  23 ,  B -  30 ,  C -  8 ,  D-  6  and  E -  2 0 .  F i nd i ng  
v o l u n t e e r s  i n  h osp i t a l s  C  a n d  D  wa s  p r ob l ema t i c .  N ur s e s  comp la i n ed  o f  
b e in g  so  sh o r t - s t a f f ed  an d  o v e r - wor ked  t h a t  t h ey  wou l d  no t  hav e  t he  t i me  
t o  co mp le t e  t he  q ue s t i on na i r e s .      
 
3 .9  Administrat ion of  quest ionnaires  
 
A f t e r  g a i n i n g  a c c es s  t o  t h e  r e l e v an t  u n i t s ,  n u r s e s  o n  d u t y  we r e  a p p r o a c h ed  
i n  sma l l  g ro up s  an d  a  d e sc r i p t i o n  o f  t he  s t udy  was  g i ven .  Th e  exp l ana t i o n  
i n c l u de d  t h e  pu r pose  o f  t he  s t ud y ,  t h e  v o l u n t a r y  na t u r e  o f  p a r t i c i pa t i on ,  
oppo r t un i t y  t o  w i t hd raw  f r om t h e  s t udy  a s  we l l  a s  i s su e s  o f  co n f ide n t i a l i t y  
a n d  a n o n y mi t y .  Nu r s e s  who  v o l u n t e e re d  t o  p a r t i c i p a t e  we r e  g i v e n  




e n s u r e  t ha t  a l l  t he  i t ems  we r e  c l ea r l y  un de r s t oo d .  A  d a t e  a nd  t i me  f o r  
c o l l ec t i on  o f  c ompl e t e d  q u es t i onn a i r e s  w as  a g r e e d  u p o n  a n d  so me  
p a r t i c ip an t s  v o lu n t e e re d  t o  a c t  a s  con t a c t  p e r s o n s  t o  f a c i l i t a t e  c o l l e c t i on .  
En ve l o pes  we re  p ro v i ded  w i t h  t h e  q ues t i onna i r e s  and  r e sp ond en t s  we r e  
r e qu es t ed  t o  r e t u rn  t h e  q ues t i o nna i r e s  i n  s ea l ed  env e lo p es  t o  en han ce  
c o n f i d e n t i a l i t y .   
 O u t  o f  t he  10 0  q ue s t i on na i r e s  t ha t  we r e  d i s t r i b u t e d ,  9 3  ( 9 3% )  we r e  
r e t u r ne d ,  g i v i n g  a  no n - r es po ns e  r a t e  o f  7%.  U po n  e d i t i n g  o f  d a t a  f o r  
c o mpl e t e ne s s ,  6  (6 . 45 % )  qu e s t i on na i r e s  w er e  fo u nd  to  be  i nc ompl e t e  and  
w er e  e x c l u d e d  t o  a v o i d  compr o mi s i n g  t h e  qu a l i t y  o f  t h e  da t a .  Hen c e ,  t h e  
t o t a l  n umb e r  o f  u s a b l e  qu e s t i o n na i r e s  w a s  87  ( r e f e r  t o  T ab l e  3 . 1 ) .  
 









3 .10  Data  Analysis  
 
T h e  d a t a  w er e  a na l y s e d  b e t we e n  J u l y  a nd  Au gu s t  2 00 3 .  Da t a  f r om t he  
q u e s t i o n n a i r e s  w er e  e n t e r e d  i n t o  an  e xc e l  s p r e a d s h e e t .  T h e  d a t a  we r e  t h e n  
c o d e d  a nd  a n a l y s ed  u s i n g  t h e  S t a t i s t i c a l  An a ly s i s  S y s t e m ( S AS)  c o mp u t e r  
p a c k a g e  wi t h  t h e  a s s i s t a n ce  o f  a  s t a t i s t i c i a n  f r o m t he  R o ya l  Fr ee  Hosp i t a l  
d e pa r t me n t  o f  P u b l i c  H ea l t h  an d  P o pu l a t i o n  S c i e n c es .  F r eq u en c y  t a b l es  
we r e  gene ra t ed  f ro m wh ich  t ab l e s  and  f i gu r e s  we re  l a t e r  p r od uced .  
H O S P I T A L S  N U M B E R  O F  
Q U E S T I O N N A I R E S  
A  B  C  D  E  
T O T A L  
D i s t r i b u t e d  2 6  3 3  1 3  8  2 0  1 0 0 ( 1 0 0 % )  
R e t u r n e d  2 4  3 1  1 2  6  2 0   9 3  ( 9 3 % )  
N o t -  r e t u r n e d  2  2  1  2  0     7  ( 7 % )  
I n c o mp l e t e  1  1  4  0  0     6  ( 6 . 5 % )  





Un i v a r i a t e  and  b iva r i a t e  de sc r i p t i ve  s t a t i s t i c s  we r e  u s e d  t o  d e s c r i b e  t h e  
d a t a .  Un i va r i a t e  de s c r ip t i ve  s t a t i s t i c s  u sed  i nc l ud e  s i mp l e  f r eq u en c i e s ,  
p e r c e n t a g e s ,  me a n s  a n d  s t an d a r d  d ev i a t i on .  B iva r i a t e  de sc r i p t i ve  s t a t i s t i c s  
we r e  u t i l i z ed  t o  de sc r i be  r e l a t i onsh i ps  be t ween  t wo  va r i ab l e s  by  means  o f  
c o n t i n g e nc y  t a b l e s .  T h i s  w as  n e c es sa ry  t o  d e t e r mi ne  wh e th e r  t he r e  we r e  
a n y  r e l a t i on s h ip s  wo r t h  fo l l o wi ng  up  i n  a no t he r  s t u d y  ( Po l i t  e t  a l  
2 00 1 : 3 40 ) .  
 
Resp on ses  t o  open  en ded  qu es t i ons  we re  f i r s t  s epa ra t ed  i n to  mu t u a l l y  
e x c l u s i v e  c a t e g or i e s  o f  s i mi l a r  c o n t e n t .  T he  n umbe r  o f  r e s p on s e s  w i t h i n  
each  ca t ego ry  was  t ab u l a t ed  an d  f r equ e n c i e s  r e p or t ed  ( B r i n k  &  Wo o d  
1 99 8 : 3 00 ) .     
 
3.11  Ethical  cons iderat ion 
 
P er mi s s i on  t o  c a r r y  o u t  t he  s t ud y  w a s  s ou gh t  by  wr i t i ng  t o  t he  CEO  o f  ea c h  
pa r t i c i pa t i ng  hosp i t a l  who  each  gave  t h e  r e s ea r ch e r  w r i t t e n  p e rmi s s i o n  t o  
co nd uc t  t he  s t ud y .  To  u p ho ld  ano nymi ty ,  name s  o f  t he  ho sp i t a l s  a r e  no t  
u s e d  i n  t h i s  r e po r t .  Ho we v e r  t he  pa r t i c i p an t s  we r e  ma d e  a w ar e  o f  wh i c h  
h os p i t a l  co de  r e f e r r e d  t o  t h em.   
An  exp l ana t i on  o f  t h e  n a tu r e  an d  p u r po se  o f  t h e  s t ud y  was  g i ven  t o  
p a r t i c ip an t s  a f t e r  wh i c h  t he y  g a ve  i n fo r me d  co n s e n t  t o  p a r t i c i pa t e ,  
C o mpl e t io n  a n d  r e t u r n  o f  q u es t i o nna i r e  wa s  a n  i nd i ca t i o n  o f  con s e n t  f o r  
pa r t i c i pa t i ng .  
P a r t i c i p a t i o n  wa s  p u r e ly  vo l un t a ry  w i th ou t  an y  c o e r c ion  a nd  pa r t i c i pa n t s  
w er e  f r e e  t o  w i t hd r a w f r om t h e  s tu dy  a t  an y  t i me  w i t h ou t  an y  ne g a t iv e  
e f f e c t s  o n  t h e m.  
N o t  u s i ng  p a r t i c ip a n t ’ s  n ame s  o r  d iv u lg i ng  i n f o r ma t io n  ob t a in ed  t o  o t he r s  
an d  d e s t ru c t i o n  o f  qu es t i on na i r e s  a t  t h e  end  o f  t he  p r o j ec t  en su red  




T o  u ph o l d  a no ny mi t y ,  p a r t i c ip a n t s  we r e  k e p t  na me l e s s  i n  r e l a t i o n  t o  t h e i r  
p a r t i c ip a t i o n  i n  t h e  s t ud y .  Co de  nu mb er s  we r e  u sed  when  d i s cu s s i ng  da t a  so  
t h a t  i n fo r ma t i on  co u ld  no t  be  l i nk e d  t o  a n y  i n d i v id u a l  pa r t i c ip a n t .  
T h e  r e s ea r c h e r  m a i n t a i n e d  h o n e s t y  a nd  a c c u r ac y  i n  r e p o r t i n g  o f  f i n d i n g s  
( P o l i t  e t  a l  2 00 1 :  7 5 - 84 . )  
 
3.12  Summary 
 
T h e  c h ap t e r  de sc r i b e s  t h e  o v e r a l l  p l a n  t ha t  g u i d ed  t h e  r e s e a r c he r  i n  
i n ve s t i ga t i ng  t he  s u pp or t  av a i l a b l e  f o r  nu r s e s  w ho  c a r e  fo r  p a t i e n t s  w i t h  
H I V/ A I DS .  A  q u a n t i t a t i v e  d e s c r i p t iv e  d e s i gn  wa s  u t i l i z e d  f o r  t h e  s t udy .  
T h e  s t u dy  wa s  con du c t ed  i n  f i v e  p ub l i c  ho s p i t a l s  i n  P r e t o r i a  u r ba n .  
R e s e a r c h  e t h i c s  and  h u ma n  r i g h t s  we r e  a d h e r ed  t o .  A  c o n v e n i en c e  s amp l e  
o f  hu nd r ed  p a r t i c i pa n t s  wa s  s e l e c t e d  f r o m u n i t s  t h a t  ha v e  H I V/ A I DS 
pa t i en t s .  Da t a  we re  co l l e c t ed  u s i ng  a  q u es t i o n n a i r e  t h a t  wa s  s p e c i f i c a l l y  
d e s i gn ed  fo r  t h i s  s t ud y .  The  i n s t r ume n t  was  p r e - t e s t ed  on  a  s amp le  s i mi l a r  
t o  t he  t a r ge t  p op u l a t i o n  and  h e l pe d  t o  r e f i ne  t he  i n s t r ume n t  an d  e n ha nc e  

















                                  CHAPTER 4 
 
PRES EN TATIO N AN D DI S CUS SIO N  O F D A TA 
 
4 .1  Introduct ion 
 
T h e  p u r po s e  o f  t h i s  s t u d y  wa s  t o  d es c r i be  t he  s up po r t  a v a i l a b l e  fo r  nu r s e s  
w ho  ca r e  f o r  pa t i e n t s  w i t h  H I V /A I DS  in  P r e t o r i a  u rba n  p u b l i c  h o s p i t a l s .  
S up po r t  r e f e r s  t o  t h e  o rgan i za t i ona l ,  ma n a ge r i a l  an d  nu r se  su pp o r t  
a v a i l a b l e  i n  t h e s e  h o s p i t a l s .  T h e  f i n d i ng s  p re s e n t ed  an d  d i s c uss e d  i n  t h i s  
c h a p t e r  a r e  b a s e d  o n  a n a l y s i s  o f  d a t a  o b t a i ned  f r o m 8 7  n u r s e s  wh o  we r e  
c o nv e n i en t l y  s e l e c t e d  f r o m 5  p ub l i c  h os p i t a l s  i n  P r e t o r i a  u r ba n .  
 
4 .2  Presentat ion and discuss ion of  f indings  
 
T h e  s t a t i s t i ca l  i n f o r ma t i o n  i n  t h i s  c ha p t e r  wa s  de r i ve d  f r o m 87  
q ues t i o nna i r e s  comp l e t ed  ou t  o f  1 00  i den t i f i ed  nu r s e s  pe r man en t l y  
e mp l oy e d  a n d  wo r k i n g  wi t h  H I V/ A I DS  p a t i e n t s  a t  t h a t  t ime  i n  f i v e  
d i f f e r e n t  h o s p i t a l s  i n  P r e t o r i a .  M o s t  o f  t h e  a n a l y s e d  d a t a  a re  p r e s e n t ed  i n  
f o r m o f  t ab l e s  a n d  g r a p h s  w i t h  n u m er i ca l  de s c r ip t i on .  P r e s e n t a t i o n  o f  da t a  
i n  t h i s  fo r ma t  mak e s  i t  e a s y  t o  i n t e r p r e t  f i n d i ngs  a nd  r e du c es  o n  na r r a t i on  
p r o c e s s .  
 
4 .2 .1  Demographic  data  of  respondents  (Sect ion 1:  ques t ions  1 .1  to  
1 .10  in  quest ionnaire  -  fac tors  re la ted  to  nurses)  
T a b l e  4 .1  i nd i ca t e s  t h a t  th e  ma j o r i t y  8 3  ( 95 . 40 % )  o f  r e s p on d en t s  we r e  
f e ma le ,  on l y  4  ( 4 .6% )  w er e  ma l e .  T h i s  wa s  a t t r i b u t e d  t o  t he  f a c t  t h a t  t he r e  
a r e  mor e  f e ma l e  t h an  ma l e  nu r s e s  i n  t he  n u r s i n g  p ro fe s s i o n .  Resp on den t s  
r a ng ed  f ro m 20 -5 9  y ea r s  o f  ag e  w i th  t he  ma j o r i t y  38  (4 3 .7 % )  i n  t h e  ag e  




a g e  wa s  3 7 . 8  y e a r s  w i t h  a  s t a n d a r d  d ev i a t i o n  o f  8 .5 8 .  F i f t y  (5 7 .5 %)  wer e  
r e g i s t e red  nu r se s ,  2 1  ( 24 . 1 %)  en r o l l e d  n u r s e s  and  16  (1 8 . 4 % )  we r e  
a u x i l i a r y  n u r s e s .  
 
T a b l e  4 . 1  A g e  o f  r e s p o n d e n ts  i n  r e l a t io n  t o  ra nk  
 
R A N K .  A G E  G R O U P  
I N  Y E A R S  R e g i s t e r e d  
N u r s e s  
E n r o l l e d  
N u r s e s  
A u x i l i a r y  
N u r s e s .  
T O T A L  
2 0 - 2 9    8 ( 9 . 2 % )    3 ( 3 . 5 % )  3 ( 3 . 5 % )  1 4 ( 1 6 . 1 % )  
3 0 - 3 9  2 1 ( 2 4 . 1 % )  1 2 ( 1 3 . 8 % )  5 ( 5 . 8 % )  3 8 ( 4 3 . 7 % )  
4 0 - 4 9  1 7 ( 1 9 . 6 % )    5 ( 5 . 8 % )  5 ( 5 . 8 % )  2 7 ( 3 1 . 0 % )  
5 0 - 5 9     4 ( 4 . 6 % )    1 ( 1 . 2 % )  3 ( 3 . 5 % )    8  ( 9 . 2 % )  
T O T A L  5 0 ( 5 7 . 5 % )  2 1  ( 2 4 . 2 % )  1 6 ( 1 8 . 4 % )  8 7 ( 1 0 0 % )  
 
Tab le  4 .1  i n d i ca t e s  t h a t  t he  ma jo r i t y  2 1  (24 .1 % )  were  r eg i s t e r ed  nu r se s  
a g e d  3 0 - 39  y e a r s ,  f o l l o we d  b y  r e g i s t e re d  n u r s e s  4 0 - 49 ,  t h e n  e n r o l l e d  n u r s es  
3 0 - 39  y ea r s .  
 
T h e  ma j o r i t y  o f  r e s po nd e n t s  we r e  ma r r i e d  4 4 ( 5 0 . 6 %)  f o l l ow ed  by  n e ve r  
ma r r i e d  31  ( 35 . 6%)  a n d  t h e  r e s t  we re  wi d ow ed  (3 .5 %) ,  d i v o r ce d  ( 9 . 2 %)  o r  
s ep a ra t e d  ( 1 .2 %) .  Fo r t y - on e ,  ( 4 7 .1 %)  had  1 - 2  ch i l d r e n  2 4  ( 21 . 6% )  h a d  n on e  
an d  21  (24 .1 %)  had  3 -4  ch i l d r en  o n ly  on e  ma l e  r e spo nden t  r ep or t ed  ha v ing  










Tab l e  4 . 2  Years  o f  nu rs in g  s erv i ce  acco rd i ng  to  hos p i ta l  ( ques t i on  1 .4 )  
 
H O S P I T A L  Y E A R S  
O F  
S E R V I C E  
A  B  C  D  E  T O T A L .  
1 - 5  3  6  2  1  4  1 6 ( 1 8 . 4 % )  
6 - 1 0  2  8  1  1  9  2 1 ( 2 4 . 1 % )  
1 1 - 1 5  2  6  3  2  4   7 ( 1 9 . 5 % )  
1 6 - 2 0  4  5  2  1  1  1 3 ( 1 4 . 9 % )  
2 1 - 2 5  4  4  0  0  2  1 0 ( 1 1 . 5 % )  
2 6 - 3 0  4  0  0  1  0    5 ( 5 . 8 % )  
3 1 - 3 5  4  1  0  0  0    5 ( 5 . 8 % )  
T O T A L  
2 3  
( 2 7 . 1 % )  
3 0  
( 3 4 . 5 % )  
8  
( 9 . 2 % )  
6  
( 1 1 . 1 % )  
2 0  
( 2 3 % )  
8 7 ( 1 0 0 % )  
 
Tab l e  4 . 2  i nd i ca t e s  t ha t  t he  ma j o r i t y  o f  r e sp onden t s  21  (2 4 .1 %)  had  been  i n  
n u r s i ng  se r v i ce  fo r  6 - 1 0  yea r s  f o l l owe d  b y  1 7  ( 1 9 . 5 %)  w ho  ha d  w or ke d  f o r  
1 1 - 15 .  On l y  5  ( 5 .8 % )  ha d  wo r k e d  fo r  3 1 - 3 5  y e a r s .  T h e  me a n  wa s  1 3 . 9  ye a r s  
















Fi gure  4 .1  Race  d i s t r i but ion  o f  r e spo nden t s  (ques t ion  1 .7 )  
 
F igu re  4 .1  i nd i ca t e s  t ha t  t he  ma jo r i t y  o f  r e spon den t s  63  72 .4% )  wer e  b l ack ,  
1 6  1 8 . 4 % )  w er e  wh i t e  a n d  o n l y  8  ( 9 .2% )  we r e  c o l o u r e d  ( mi x e d  r a c e ) .  
 
T a b l e  4 . 3  N u m b e r  o f  y e a r s  i n  H I V/ AID S care  by  hosp i ta l  (qu e s t i o n  1 .8 )  
 
H O S P I T A L  Y E A R S  O F  
H I V / A I D S  
C A R E  
A  B  C  D  E  T O T A L  
1 - 3  1 1  7  2  1  4  2 5 ( 2 8 . 7 % )  
4 - 6  8  9  3  2  9  3 1 ( 3 5 . 6 % )  
7 - 9  3  7  2  0  6  1 8 ( 2 0 . 7 % )  
1 0 - 1 2  1  5  1  1  1   9 ( 1 0 . 3 % )  
1 3 - 1 5  0  2  0  2  0    4 ( 4 . 6 % )  





R e s p on d i n g  t o  q ue s t i o n  1 . 8 ,  r e s p on d en t s  i nd i ca t e d  i n  t a b l e  4 . 3  t h e i r  
ex pe r i en ce  i n  ca r in g  fo r  HI V/ AI DS  pa t i e n t s .  The  ma j o r i t y  o f  r e sp on den t s  
( 35 . 6 %)  h a d  b e e n  c a r i ng  fo r  HI V/ AIDS p a t i en t s  fo r  4 -6  y ea r s .  On ly  4  (4 .6% )  
h a d  1 3 - 15  y ea r s  o f  e x p e r i enc e  i n  c a r i n g  f o r  p a t i e n t s  w i t h  HIV / AID S .  
 
T h e  ma j o r i t y  o f  r e s po nde n t s  4 5  ( 6 1 . 7% )  h a d  d i p l o ma s ,  fo l l owe d  by  3 3  
( 3 7 . 9 % )  w i t h  c e r t i f i c a t e s ,  7  ( 8 . 1 % )  wi t h  b ach e l o r ’ s  deg ree s .  Ho no ur s  and  
ma s t e r s  deg r ee s  e ach  accoun t ed  fo r  1 (1 .2%)  r e s ponden t .  The  ma jo r i t y  32  
( 3 6 . 9 % )  c a r ed  fo r  a d u l t  f ema l e  HIV  p a t i e n t s ,  1 6  ( 1 8 .5 % )  fo r  a du l t  ma l e s ,  1 5  
( 17 . 2 % )  fo r  c h i l d r e n ,  1 4  ( 1 6 . 1 % )  b o t h  f e ma l e  a nd  ma l e  p a t i e n t s ,  9  ( 10 . 3% )  
ma l e s ,  f e ma l e s  a nd  c h i l d r en  a n d  1  (1 . 2% )  fo r  f e ma l e s  a nd  c h i l d r e n .  
 
4.2 .2  Job preparat ion (Sect ion 2:  quest ions  2 .1  to  2 .3  in  the  
ques t ionnaire  –  fac tors  re la ted  to  the  organisat ion and 
management)   
 
Tabl e  4 .4  Respondent s  wh o  a t t en ded  i n - s e rv i ce  t r a i n i n g  a c co r d i ng  t o  
h osp i t a l  ( que s t i o n  2 . 1 )  
 
                 H O S P I T A L  A T T E N D E D  I N -
S E R V I C E  
T R A I N I N G  
A  B  C  D  E  
T O T A L  
Y e s  
 
1 0  1 2  1  3  7  3 3  ( 3 7 . 9 % )  
N o  1 3  1 8  7  3  1 3  5 4  ( 6 2 . 1 % )  
T O T A L  2 3  3 0  1 3  6  2 0  8 7 ( 1 0 0 % )  
 
T h e  r e s u l t s ,  a s  s h ow n  i n  t a b l e  4 . 4 ,  i n d i c a t e  t h a t  t h e r e  w e r e  mor e  r e s p o n de n t s  
( 62 . 1 % )  wh o  d i d  n o t  a t t e nd  a n y  t r a i n i n g  fo r  HIV/AIDS  ca r e  th an  t hose  who  




H o s p i t a l  A  h ad  a  h i g h e r  p e r c e n ta g e  o f  r e s p o nd e n t s  w ho  a t t en d ed  i n - se r v i c e  
t r a in i ng  i n  r e l a t i on  t o  t h e  nu mb er  o f  r e sp on de n t s .  Ho sp i t a l s  B  C  an d  E  had  
t h e  l o wes t  n umb er  o f  r e s po nd e n t s  wh o  a t t e nded .  
 
T h e  ma j o r i t y  o f  r e s po n de n t s  i nd i c a t e d  t ha t  mos t  o f  t h e  t o p i c s  i n  t he  l i s t  
p r o v i d e d  i n  i t em  2 . 2  o f  t h e  q u es t i o n n a i r e  ( a n n e x u re  C )  we re  a d e q u a t e l y  
co ve r e d .  I t  i s  wo r th  no t i n g  t h a t  even  fo r  r e s pond en t s  wh o  a t t e nded  i n - se rv i ce  
t r a in i ng ,  s ome  i mpo r t a n t  t o p i c s  we r e  r e po r t e d  a s  e i t he r  n o t  c ov e r e d  o r  
i n a d e q u a t e l y  c o v e re d .  T h es e  t o p i c s  i n c l u d e  ca r i n g  f o r  c a re g i ve r s  ( 54 . 5%) ,  
s t a f f  s u p po r t  g ro up s  ( 63 . 6% ) ,  r e c og n i z i ng  a nd  ma n ag i ng  s t r e s s  a nd  
p r ev en t i ng  b u r no u t  (6 6 .7 %) ,  l e ga l  and  e t h i c a l  i s su e s  i n  HI V/ AI DS ( 51 . 5 %) .  
T h e  a bo v e  t op i c s  ha v e  i mp l i c a t i o ns  on  t he  a b i l i t y  o f  n u r s e s  t o  c a r e  f o r  
t h e ms e l v e s  a s  i n d i v i d u a l s  and  s u p p o r t  o n e  a n o t h e r .  
 
W h e n  a s k e d  t o  i nd i c a t e  t he i r  l e v e l  o f  u n d e r s t a n d i n g  fo r  e a c h  o f  t h e  l i s t ed  
t o p i c s ,  t he  r e s u l t s  r e ve a l  t ha t  t he  ma j o r i t y  o f  r e s p o nd en t s  ha d  an  a de q ua t e  o r  
e x c e l l e n t  un d e r s t a nd i ng  o f  e p i d e mi o l og y  ( 57 . 5% ) ,  t r a n s mi s s i on  ( 85 .1 % ) ,  
p r e v e n t i on  ( 6 6 .2 % ) ,  p a t h og e ne s i s  ( 60 . 9% ) ,  c l i n i ca l  f e a t u r e s  ( 7 3 .6 % ) ,  
d i a gn os i s  ( 70 . 1% ) ,  ca r e  o f  a  d y i n g  p a t i e n t  ( 64 .4 % )  a nd  de a l i n g  wi t h  b e r e ave d  
f a mi l i e s  ( 6 0 . 9 % )  in  t h e  c o n t e x t  o f  H I V/ AI DS .  How e v e r ,  a  g o o d  n u mbe r  o f  
r e spo n den t s ,  i n c lud i ng  t ho se  wh o  a t t e nd ed  i n - s e r v i ce  t r a i n in g  r e po r t ed  a  
p o o r  o r  i n a de qu a t e  l e ve l  o f  u nd e r s t and i ng  fo r  a l mos t  ha l f  o f  t h e  t o p ic s  i n  t h e  
l i s t .  These  t op i c s  i n c l ud e  co u nse l i ng  (5 4% ) ,  s t a f f  su p p o r t  g r oups  ( 64 . 4% ) ,  
l e g a l  a nd  e t h i c a l  i s s u e s  i n  H I V/ A I DS  ( 62 . 1 % ) ,  ho me - b a s e d  c a r e  ( 63 .2% ) ,  
r ecog n i t i on  an d  ma n a ge men t  o f  s t r e s s  and  p r even t i on  o f  bu rn ou t  ( 62 .1 %) ,  
a n t i - r e t r ov i r a l  ma n a ge me n t  o f  H IV /A ID S  ( 5 4 % ) ,  c u l t u ra l  a n d  s p i r i tu a l  
co n t ex t  o f  dea t h  an d  b e r eavemen t  ( 62 . 1% )  and  HI V/ AI DS  d i s ea se  mo n i t o r i ng  







Tabl e  4 .5  At t e ndance  o f  in - s erv i ce  t ra i n i ng  in  re l a t i on  to  rank  
 
                   R A N K  A T T E N D E D  
I N - S E R V I C E  
T R A I N I N G  
R E G I S T E R E D  
N U R S E S  
E N R O L L E D  
N U R S E S    
N U R S I N G  
A S S I S T A N T S  
T O T A L  
Y e s  2 3 ( 4 6 % )  5 ( 2 3 . 8 % )  5 ( 3 1 . 3 % )  3 3 ( 3 7 . 9 % )
N o  2 7 ( 5 4 % )  1 6 ( 7 6 . 2 % )  1 1 ( 6 8 . 8 % )  5 4 ( 6 2 . 1 % )
T O T A L  5 0 ( 1 0 0 % )  2 1 ( 1 0 0 % )  1 6 ( 1 0 0 % )  8 7 ( 1 0 0 % )  
 
Resu l t s  f r om qu es t i o n  2 .1  s ho w in  t a b l e  4 . 5  t ha t  a  h i g he r  pe r cen t a ge  o f  
e n r o l l e d  n u r s e s  ( 76 . 2 )  t h a n  r e g i s t e r ed  nu r s e s  ( 54 % )  d id  n o t  a t t en d  i n - s e r v i ce  
t r a i n i n g .      
 
T h e s e  r e s u l t s  a r e  s i mi l a r  t o  t he  f i n d i n gs  o f  t he  s t ud y  b y  KCT T  e t  a l  
( 20 0 2 : 43 ,4 4 , 9 7 )  i n  w h i c h  l ac k  o f  t r a i n i ng ,  e sp ec i a l l y  i n  c ou ns e l i n g ,  w as  
i d e n t i f i e d  a s  t h e  g re a t e s t  n ee d  f o r  h e a l t h  wo r k e r s .  T h e  s am e  s t u d y  a l s o  fo u n d  
t h a t  en r o l l e d  nu r se  mi dwi v es  we re  l e s s  l i ke ly  t o  have  had  t r a i n i ng .  The  
a b o v e  f i nd i n g s  s u g g e s t  t h a t  j o b  p r e p a ra t i on  f o r  n u r s e s  wh o  c a r e  f o r  p a t i e n t s  
w i th  HI V/ AI DS i s  i na d e qu a te .   
 
E s t e e m n ee d s ,  a c co r d i n g  t o  M a s l o w’ s  h i e r a r ch y  o f  n ee d s ,  i nc lu de  ma s t e r y ,  
c o mpe t e n ce  a n d  t h e  a b i l i t y  t o  f e e l  c on f id en t  w i t h  on e ’ s  r o l e  ( M a s l ow  
1 9 7 0 : 2 1 ) .  Nu r s e s  c a n  o n l y  b e  c o m p e t e n t  and  f e e l  c on f i d e n t  to  p r a c t i ce  i f  
t h e y  h a v e  a d e q u a t e  k n o wl e d g e  a n d  s k i l l s  i n  t he i r  f i e l d  o f  p r ac t i ce .  Adeq ua t e  
k n owl e d ge  a nd  s k i l l s  w i l l  no t  on l y  l ead  t o  h i gh  l e ve l s  o f  co n f i d e n c e  b u t  w i l l  
a l so  en ha n ce  nu r s e s  ab i l i t y  t o  d i s cus s  i s su es  a s  eq ua l s  w i th  o t he r  
p r o fe s s i o n a l  c o l l ea g u e s .  T h e  a b o v e  r e s u l t s  a r e  a  c a u se  f o r  c o n c e r n  b e c au s e  
w i th ou t  ad eq u a t e  k n owl e dge  an d  sk i l l s ,  n u r se s  w i l l  hav e  l owe r  l eve l s  o f  
c o n f i de n ce  wh i ch  may  l e a d  t o  l ow  p r o fe s s i o na l  i ma g e ,  a nd  wou l d  u l t i ma te l y  





4.2 .3  Problems exper ienced whi le  provid ing care  to  pat ients  wi th  
HIV/AIDS (Sect ion 3:  ques t ions  3 .1  to  3 .18  in  ques t ionnaire  –  
fac tors  re la ted to  nurses ,  management  and  the  organisa t ion)    
R e s p on d i n g  t o  q ue s t i o n  3 . 1 ,  t he  ma j o r i t y  o f  r e s po n de n t s  3 8  ( 43 . 7% )  
i n d i c a t ed  i n  t a b l e  4 . 6  t h a t  t h ey  c on s i de r ed  c a r ing  fo r  p a t i e n t s  w i t h  
HIV/AIDS  to  be  mo re  s t r e s s fu l  t h an  ca r i ng  fo r  o th e r  pa t i e n t s .  Th i r t y  ( 34 . 5%)  
i n d i c a t ed  ‘ s o me t ime s ’  w h i l e  1 9  ( 2 1 . 8% )  i nd i ca t e d  t ha t  t h e y  d id  n o t  c on s i de r  
i t  t o  b e  mo r e  s t r e s s fu l .  Ou t  o f  t ho s e  wh o  i n d i ca t e d  t ha t  i t  wa s  mo r e  s t r e s s fu l ,  
t h e  ma j o r i t y  13  ( 34 .2 %)  g ave  t he  r ea so n  o f  t o o  ma n y  dea t h s ,  f o l l owed  by  11  
( 28 . 9 % )  wh o  i nd i c a t e d  t ha t  pa t i en t s  w i t h  H I V/ A I DS  ha d  c o mp le x  ne e ds  
r e qu i r i ng  mor e  t i me .  On ly  2  ( 5 .3 %)  ga v e  i n adeq ua t e  kn ow led ge  and  sk i l l  and  
3  ( 7 . 9 % )  r i s k  o f  i n fe c t i on  a s  c au s e s  o f  s t r e s s .  I t  i s  w or t h  no t i n g  t ha t  2 3 .1 %  
o f  r e s po n de n t s  w ho  ga v e  t h e  r e a son  o f  t oo  man y  d e a t hs  i nd i c a t e d  t h a t  
f r eq uen t  d ea t h  o f  ch i l d r en  was  ve ry  s t r e s s fu l .  Ou t  o f  t he  30  ( 34 .5% )  
r e s po n den t s  w ho  i nd i c a t e d  e x pe r i enc i n g  s t r e s s  s o me t i me s ,  1 1  ( 3 6 . 7 % )  a l s o  
g a ve  f r eq u en t  d ea t h s  a s  a  c a us e  o f  s t r e s s .  T he s e  f i nd i ng s  a r e  s i mi l a r  t o  
f i nd i ng s  ma d e  b y  Ras mu ssen  e t  a l  ( 1 9 97 :3 3 4 ) ;  S l on e  an d  S t eph a ny  
( 19 9 5 : 35 ) ;  Un ge r  e t  a l  ( 2 00 2 )  an d  Vacho n  (1 99 8 : 1 52 ) .  Th i s  imp l i e s  t ha t  
u n l e s s  n u r s e s  a r e  h e l p e d  t o  e f f e c t i v e ly  co pe  w i th  t h e  anx i e ty  an d  t r auma  o f  
f r e q ue n t  d e a th s ,  t h e i r  s a fe t y  n ee ds  wi l l  n o t  be  me t .  I nd i ca t i on  by  t h e  
ma j o r i t y  o f  r e s p o nd e n t s  t ha t  c a r i ng  fo r  pa t i en t s  w i t h  H I V /A I D S wa s  mor e  
s t r e s s fu l  t h an  ca r ing  fo r  o th e r  pa t i en t s  do es  no t  app ea r  t o  be  r e l a t e d  j ob  
p r e p a ra t i o n .  R e s u l t s ,  a s  s h o wn  i n  t a b l e  4 . 6 ,  i nd i c a te  t ha t  t he  ma j o r i ty  o f  
r e spo n den t s  1 4  (7 3 .7 %)  who  g a ve  a  n e ga t i ve  r e spon se  d i d  no t  a t t en d  i n -








T a b l e  4 . 6  R e s p o n d e n t s ’  r e po r t  a s  t o  whe t h e r  c a r i n g  f or  p a t i e n t s  w i t h  
HIV/AIDS  i s  m o re  s t re s s fu l  in  r e l a t io n  t o  a t t en d a n c e  o f  i n -
s erv i ce  t ra i n i ng   
 
        I N - S E R V I C E  T R A I N I N G  
 
W H E T H E R  
M O R E  
S T R E S S F U L            Y E S  N O  
T O T A L  
Y e s  1 5  2 3  3 8 ( 4 3 . 7 % )  
S o m e t i m e s  1 3  1 7  3 0 ( 3 4 . 5 % )  
N o  5  1 4  1 9 ( 2 1 % )  
T O T A L  3 3 ( 3 7 . 9 % )  5 4 ( 6 2 . 1 % )  8 7 ( 1 0 0 % )  
 
T a b l e  4 . 6  s ho ws  t h a t  t he  ma j o r i t y  o f  r e s po nd e n t s  ( 73 . 7% )  w ho  d i d  no t  
e x pe r i en ce  c a r i ng  f o r  p a t i e n t s  w i th  H I V/ A I DS  t o  b e  mo r e  s t r e s s fu l  t ha n  
ca r in g  fo r  o t h e r  pa t i en t s  we r e  amo n g  t ho se  who  h a d  no t  a t t ended  i n - s e r v i ce  
t r a in i ng .  
 
A l l  t h e  ho s p i t a l s  i n c l u d e d  i n  t h e  s t ud y  d i d  no t  h a ve  HI V/ AI DS d ed i c a t e d  
u n i t s .  T h e  a v e r a g e  d a i l y  HIV/ AI DS c en s u s  wa s  e s t i ma t e d  a t  2 5 - 4 9 %  b y  t h e  
ma j o r i t y  ( 2 6 . 4 % )  o f  r e s p o nd en t s  w h i l e  1 7  ( 1 9 . 5 % )  i n d i c a t e d  a b ove  7 5%  and  
1 3  ( 14 . 9% )  i n d i ca t e d  50 - 7 4% .  HI V d i a gn os i s  w a s  u s u a l l y  ma d e  b y  b l oo d  t e s t  
( 95 . 4 %) .       
T h e  c o m m o n  me a n s  o f  H I V  t r an s mi s s ion  a mo ng  p a t i e n t s  n u r s e d  b y  
r e s po n den t s  we r e  h e t e r os ex ua l  ( 42 .5% )  a n d  m o t h e r  t o  c h i l d  ( 1 7 . 2 % )  f o r  
c h i l d r e n .  Wh e n  a s k e d  i n  q ue s t i o n  3 .6  wh e t h e r  k no wl ed ge  o f  pa t i en t s ’  mod e  
o f  HI V in f ec t i on  i n f l u e nc ed  t he i r  f ee l i ng s ,  r e s u l t s  i nd i ca t e  t h a t  t he  ma jo r i t y  
o f  r e sp on den t s  we r e  comfo r t a b l e  an d  e m p a t h e t i c  i n  c a se s  o f  b l o o d  




an d  un kn own  t r ansmi s s i o n  ( 69 % ) .  Howev e r ,  r e spo n den t s  r an g i ng  b e tween  7  
( 8% )  t o  20  (2 7 %)  i nd i ca t e d  t ha t  t h ey  f e l t  u n co mfor t a b l e  nu r s i n g  a ny  
H I V /A I D S p a t i e n t  r e g a r d l e s s  o f  t h e  mod e  o f  i n fe c t i on .  Fo ur t e en  ( 18 .7% )  
i n d i c a t ed  t h a t  t h e y  b l a me  p a t i e n t s  wh o  a r e  h o m o s ex u a l  o r  b i s exu a l .   
 
Th e  f ee l i ng s  o f  so me  r e spon den t s  t o war ds  p a t i en t s  wh o  a r e  b i s exu a l  o r  
h o mosex ua l  a r e  cons i s t e n t  w i t h  f i n d i n gs  b y  D i az  ( 2001 : 75 , 76 )  wh o  fo u nd  
t h a t  n u r se s  i n  S o u t h  Af r i c a  ex p e r i enc e d  f ee l i ng s  o f  d i s c o mfo r t  i n  de a l i ng  
w i t h  h omo s e xu a l s  b ec a u se  o f  i t s  a s s o c i a t i o n  w i t h  h i g h - r i s k  g r o up s .  T h i s  
i mp l i e s  t h a t  mor e  ed u ca t i on  i s  n eeded  t o  he lp  nu r se s  dev e lo p  a  no n - j udge -
me n t a l  a t t i t u de  t owa r d s  peo p l e  wh o s e  s e xu a l  o r i e n t a t i on s  d i f f e r  f r om t h e i r  
o wn .   
 
T h e  ma j o r i t y  o f  r e s po nd e n t s  4 1  ( 4 7 . 1 % )  r ep o r t e d  i n  qu e s t i on  3 . 7  t ha t  t he i r  
f a mi l i e s  we r e  s u pp o r t i ve  o f  t h e i r  wor k  fo l l ow e d  by  33  ( 37 . 9%)  w ho  r e po r t e d  
t h a t  t h e i r  f a mi l i e s  f e a r  t h a t  t h e y  may  ge t  i n fe c t e d .  O n l y  1  ( 1 . 2% )  i nd i c a t e d  
t h a t  t he  fa mi l y  r e se n t e d  t h e  w or k  s he  d i d .  Wi t h  r e ga r d  t o  s o c i a l  i n t e r a c t i on ,  
4 4  (5 0 .6 % )  r epo r t ed  t ha t  t h e i r  j o b  had  no  e f f e c t  o n  s o c i a l  i n t e r a c t i on  w h i l e  
3 8  ( 4 3 . 7% )  in d i c a t e d  t ha t  t h e i r  f r i e nd s  he l pe d  t h em c o p e  w i t h  wo r k .  O n l y  5  
( 5 . 8 % )  r ep o r t e d  t ha t  s ome  f r i en d s  a vo i d ed  t h em.  S t i g m a  a s  a  c a r e g i v e r  d o es  
n o t  a pp ea r  t o  b e  a  ma j o r  p r ob l em i n  t h i s  s t u dy  un l i ke  f i n d in gs  b y  AHRT AG  
( 19 9 7) ,  Kush n i r  e t  a l  ( 1 99 7 )  and  Ras mussen  e t  a l  ( 1 99 7 ) ,  wh i ch  r ev e a l ed  t h a t  
n u r s e s  f e l t  s t i g ma t i s e d  f o r  n u r s i n g  d y i n g  p a t i e n t s .   
Resp on d i n g  t o  q ues t i on  3 .9 ,  r e spo n den t s  i n d i ca t ed  t h a t  AIDS  r e l a t e d  
c o n d i t i o ns ,  wh i c h  c au s e d  t h e m t o  e x p e r i e n ce  e x t r e me  e mo t i o n a l  d i s t r e s s  
i n c l u d ed  l o s s  o f  s ig h t  ( 5 0 . 6%) ,  c h r on i c  d i a r rh o e a  ( 4 8 .3 % )  a n d  c r y p t o c occ a l  
me n i ng i t i s  ( 47 . 1%) .  Reasons  g i ven  fo r  d i s t r e s s  we r e  d i s f i g u r emen t ,  me n t a l  
d i s t u r ba nc e ,  i d en t i f i c a t i o n  w i t h  p a t i e n t ,  i n a de q ua t e  kn ow le d ge  a b ou t  A I DS  
r e l a t e d  con d i t i ons ,  kn o wl edg e  t h a t  pa t i e n t  i s  f ac i n g  de a th ,  s e ve r e  pa i n  a nd  
s u f fe r i n g  o f  pa t i en t s  w i t hou t  b e in g  a b l e  t o  do  mu ch  t o  a l l e v i a t e  pa t i e n t s ’  





I n  t a b l e  4 . 7  t he  r e s po n de n t s ’  r a t i n g  o f  t h e  r i s k  o f  b e i ng  i n f e c t e d  wi t h  H I V  
wh i l e  p e r fo r mi ng  so me  p ro cedu re s  app ea r s  t o  be  con s i s t e n t  w i th  f i nd i ng s  by  
D i az  (2 00 1 ) .  Th e  s t u dy  b y  D i az  ( 2001 : 73 )  r ev ea l ed  t ha t  j u dg me n t  o f  r i sk  o f  
i n fe c t i on  s i gn i f i can t l y  c on t r i b u t e d  t o  nu r s e s ’  a nx i e ty  wh e n  d e a l i n g  w i t h  
H I V /A I D S pa t i en t s .  T he  s ame  a u t ho r  s u g ge s t e d  t h a t  t he  j ud g men t  o f  r i s k  w a s  
i n f l u en c ed  b y  e mo t i v e  r ea son s  r a t he r  t h a n  r a t i o na l  r e a so ns .  I n  t he  c u r r e n t  
s t u dy ,  d ra wi n g  b l o o d  a n d  g i v i ng  i n j e c t i o n s  we r e  v i ew e d  a s  h a v i n g  h i gh  o r  
v e ry  h i gh  r i sk  by  t h e  ma j o r i t y  o f  r e spo nd e n t s  ( 79 . 3% an d  67 .8 % 
r e s pe c t i ve l y ) .  T h i s  i s  i n  s p i t e  o f  t he  e a r l i e r  i nd i c a t i o n  by  t he  ma j o r i t y  o f  
r e spo n den t s  t ha t  t h e i r  u nd e r s t a nd i ng  o f  HIV  t r an smi s s i on  an d  p r even t i o n  o f  
H I V  i n fe c t i o n  we r e  e i t h e r  ad e q u a t e  o r  exce l l en t .  These  r e su l t s  a r e  s i mi l a r  t o  
t h e  f i n d i n g s  b y  S l o n e  a n d  S t e p h a n y  ( 19 95 : 3 )  wh ose  s t u dy  pa r t i c i pa n t s  f e l t  
t h a t  t he r e  was  a l ways  a  po t en t i a l  f o r  e x p o s u r e  t o  H I V  i n fe c t i o n  w h e n  
p e r fo r mi ng  i n v as iv e  p r ocedu r e s .  Th e  r e su l t s  a r e  a l s o  c on s i s t e n t  w i t h  f i n d in gs  
ma d e  b y  UN AID S (2 00 0 : 3 9 )  i n  t he  RSA a n d  U g a n d a .  T h e s e  f e a r s  n e e d  t o  b e  
ad d r e s sed  a s  so me  p ro c ed u re s  on  pa t i en t s  may  be  l e f t  u nd o ne  o r  p a t i en t s  
n e g l e c t e d  d u e  t o  n u r s e s ’  f e a r  o f  H IV e x p o s u r e .  Nu r s es  n e e d  t o  u n d e r s t an d  
t h a t  t he  r i sk  o f  co n t r a c t i n g  HI V in fec t i on  wh i l e  p r ov i d i n g  ca re  t o  pa t i en t s  i s  
mi n i ma l  f o r  a s  l o n g  a s  t h e  n e c e s s a ry  s a f e t y  p r e c a u t i on s  a r e  t ak e n .  Wi t h o u t  
t h i s  un de r s t an d in g ,  s a f e t y  n e ed s  o f  n u r s e s  ma y  n o t  b e  f u l f i l l e d .   













T a b l e  4 . 7  R i s k  o f  b e i n g  i n fe c te d  w i t h  H I V  ( q u e s t i o n  3 . 1 0 )  
 
               R I S K  O F  I N F E C T I O N  P R O C E D U R E  
 N O  R I S K  V E R Y  
L O W  
R I S K  
M O D E -
R A T E  
R I S K  
H I G H  
R I S K  
V E R Y  
H I G H  
R I S K  
D r a w i n g  
b l o o d  
2  
( 2 . 3 % )  
5  
( 5 . 7 % )  
 
1 1  
( 1 2 . 6 % )  
3 3  
( 3 7 . 9 % )  
3 6  
( 4 1 . 4 % )  
G i v i n g  
i n j e c t i o n s  
2  
( 2 . 3 % )  
1 2  
( 1 3 . 8 % )  
1 4  
( 1 6 . 1 % )  
3 4  
( 3 9 . 1 % )  
2 5  
( 2 8 . 7 % )  
D r e s s i n g  
w o u n d s  
8  
( 9 . 2 % )  
1 9  
2 1 . 8 % )  
2 3  
( 2 6 . 4 % )  
2 5  
( 2 8 . 7 % )  
1 2  
( 1 3 . 8 % )  
B a t h i n g  
p a t i e n t s  
2 9  
( 3 3 . 3 % )  
3 1  
( 3 5 . 6 % )  
1 3  
( 1 4 . 9 % )  
7  
( 8 % )  
7  
( 8 % )  
C h a n g i n g  
s o i l e d  l i n e n  
2 4  
( 2 7 . 6 % )  
2 8  
( 2 8 . 7 % )  
1 5  
( 1 7 . 2 % )  
9  
( 1 0 . 3 % )  
1 1  
( 1 2 . 6 % )  
O r a l  t o i l e t  2 2  
( 2 5 . 3 % )  
2 5  
( 2 8 . 7 % )  
2 0  
( 2 3 % )  
9  
( 1 0 . 3 % )  
1 1  
( 1 2 . 6 % )  
 
Tab l e  4 .7  i n d i ca t e s  t ha t  d r awi n g  b lo od  was  r a t e d  a s  v e ry  h ig h  r i sk  b y  mor e  
r e spo n den t s  (4 1 .4%)  fo l l owed  b y  g iv i ng  i n j ec t i o ns  a s  h i g h  r i sk  ( 39 .1% )  
w h i l e  ba th i n g  p a t i e n t s  wa s  r a t e d  a s  ha v i n g  t h e  l o we s t  r i s k .  
 
R e s p on s e s  t o  qu e s t i o n  3 . 11  i n d i c a t e  t h a t  ava i l a b i l i ty  o f  e q u i p me n t  a nd  
s up p l i e s  wa s  n o t  a  ma j o r  p r o b l e m i n  t he  s a mp l e d  ho s p i t a l s .  M o s t  o f  t h e  b a s i c  
e q u i p me n t  a n d  s up p l i e s  r eq u i r e d  f o r  p a t i en t  ca r e  we r e  r e p o r t e d  t o  b e  
a v a i l a b l e  e i t he r  ade q ua t e ly  o r  i n  exces s  by  t he  ma j o r i t y  o f  r e spo nd e n t s .  A  
s ma l l  n u mber  o f  r e spo nd en t s  r ep or t ed  t ha t  bed  l i nen  ( 25 . 3% )  and  g lov es  
( 1 2 . 6 % )  w e r e  s ca r c e .  Ho we v e r  t h a t  ap p e a red  t o  b e  mo re  a  r e f l ec t i o n  o f  po o r  
p l a nn i ng  a t  t h e  l ev e l  o f  u n i t  ma na g e r s  r a th e r  t h an  s ca r c i t y  a t  i n s t i t u t i on a l  




s upp l i e s  t o  f ac i l i t a t e  pa t i en t  c a r e .  I t  i s  ve r y  s t r e s s fu l  when  nu r s e s  who  a r e  
a l r ead y  sh o r t - s t a f f ed  an d  ov e rwor ked  h av e  t o  go  r ou nd  lo ok i ng  fo r  su pp l i e s  















Figure 4.2 Respondents’ report of nursing staff shortage (question 3.12) 
 
F ig u re  4 .2  s ho ws  t h a t  t he  ma j o r i t y  o f  r e sp on den t s ,  ( 8 8 .5 % )  i n d i ca t ed  i n  
q u es t i o n  3 . 12  t ha t  s ho r t a g e  o f  n u r s i n g  s t a f f  w a s  a  ma j o r  p r ob l em.  
 
S ho r t a ge  o f  s t a f f  was  i den t i f i ed  a s  a  ma j o r  p ro b l e m by  r e sp on d en t s .  Seven t y -
s ev e n  ( 88 .5% )  o f  t h e  r e sp onden t s  i n d i ca t ed  t h a t  sh o r t a ge  o f  n u r s ing  s t a f f  was  
a  ma j o r  p r o b l e m i n  t h e i r  wor k p l a ce .  On ly  1 0  (1 1 .5 % )  d i d  no t  co ns i d e r  i t  t o  
b e  a  ma jo r  p r ob l em.  T i me  t o  p r o v id e  e mot i o na l  c a r e  t o  pa t i en t s  wa s  t h e  
a c t i v i t y  mo s t l y  a f f e c t e d  b y  s ho r t a ge  o f  s t a f f  ( 60 . 9% )  fo l l o we d  by  t i me  f o r  
b r e a k  ( 4 7 .1 % ) .  T h i s  r ev e l a t i o n  i s  s i mi l a r  t o  f in d i n gs  o f  s t u d i e s  b y  H a r d i ng  
( 19 9 6 ( a ) : 28 ) ,  La l l y  an d  Pea rce  (1 996 : 1 8 ) ,  Rasmu ssen  e t  a l  (1997:333)  and  
UNAIDS (2000:31)  wh i ch  i de n t i f i ed  s h o r t age  o f  nu r s i n g  s t a f f  a s  a  ma j o r  




Tabl e  4 .8  Respondent s ’  l e ve l  o f  conf i dence  in  nu rs in g  s i t uat ions  (qu es t i on  
3 . 14 )   
 
         L E V E L  O F  C O N F I D E N C E  S I T U A T I O N  
N o t  
c o n f i d e n t  
U n s u r e  C o n f i d e n t  V e r y  
c o n f i d e n t  
T O T A L
E m o t i o n a l  
c a r e  t o  d y i n g  
p a t i e n t s  
5  
( 5 . 8 % )  
2 0  
( 2 3 % )  
3 6  
( 4 1 . 4 % )  
2 6  
( 2 9 . 9 )  
8 7  
( 1 0 0 % )  
S p i r i t u a l  
c a r e  
1 0  
( 1 1 . 5 % )  
1 4  
( 1 6 . 1 % )  
4 4  
( 5 0 . 6 % )  
1 9  
( 2 1 . 8 % )  
8 7  
( 1 0 0 )  
S u p p o r t  t o  
r e l a t i v e s  
8  
( 9 . 2 % )  
1 6  
( 1 8 . 4 % )  
4 1  
( 4 7 . 1 % )  
2 2  
( 2 5 . 3 )  
8 7  
( 1 0 0 % )  
S e p a r a t i n g  
w o r k  f r o m  
p e r s o n a l  l i f e  
7  
( 8 . 1 % )  
1 6  
( 1 8 . 4 % )  
3 0  
( 3 4 . 5 % )  
3 4  
( 3 9 . 1 % )  
8 7  
( 1 0 0 % )  
 
T h e  ma j o r i t y  o f  r e s p o nde n t s  i nd i ca t e d  i n  q ue s t i on  3 . 14  t h a t  t hey  f e l t  
co n f i den t  w i t h  g i v i ng  sp i r i t ua l  c a r e  (50 . 6% ) ,  su pp or t i n g  p a t i en t s ’  r e l a t i ve s  
( 47 . 1% )  an d  p ro v i d i n g  emo t i o na l  c a r e  t o  dy in g  p a t i en t s  ( 41 .4% ) .  Th e  
ma j o r i t y  o f  r e s po nd e n t s  ( 3 9% )  f e l t  ve r y  co n f id en t  i n  s ep a r a t i n g  w ork  f rom 
t h e i r  p e r so n a l  l i v e s  wh i l e  on ly  7  ( 8 . 1% )  we r e  n o t  c on f i d en t  ( r e f e r  t o  T ab l e  











Very poor Poor Moderate Satisfactory Very satisfactory
 
F i g u r e  4 .3  Re s p o n d e n t s ’  l ev e l s  o f  j ob  sa t i s fac t i on  (que s t i on  3 .15 )  
 
W he n  a s k ed  i n  que s t i o n  3 . 1 5  t o  r a t e  t he i r  l e ve l s  o f  j ob  s a t i s f a c t i on ,  t h e  
ma j o r i t y ,  35  ( 40 . 2% )  i nd i ca t e d  s a t i s f ac t o r y ,  f o l l o wed  b y  33  ( 37 . 9 %)  who  
i n d i ca t ed  mo d er a t e ,  t h en  10  ( 11 . 5% )  po o r ,  7  ( 8 .1 %)  v e ry  s a t i s f ac t o r y  and  2  
( 2 . 3 % )  p o o r  ( r e fe r  t o  F i g u r e  4 . 3 ) .  
 
T h e  r e s u l t s  s ho w  th a t  t h e r e  w a s  n o  a s soc i a t i o n  be t ween  j o b  s a t i s f ac t i o n  and  
j o b  p r ep a ra t i on .  Of  t h e  35  ( 40 . 2% )  r e spo n den t s  who  e x p r e s se d  s a t i s f ac to ry  
j o b  s a t i s f ac t i o n ,  17  (4 8 .6 %)  h ad  n o t  a t t e nd ed  i n - s e r v i ce  t r a i n in g .  S imi l a r l y  
a l l  t h e  7  (8 .1% )  r es po nd e n t s  wh o  r epo r t ed  v e ry  s a t i s f ac t o r y  j ob  s a t i s f ac to ry  
h a d  no t  a t t e nd ed  in - s e r v i ce  t r a i n in g  ( r e fe r  t o  T a b l e  4 .9 ) .  T h i s  s u g g e s t s  t h e  












T ab l e  4 . 9  J ob  s a t i s f a c t i o n  i n  r e l a t i on  t o  i n - s e r v i c e  t r a i n i n g         
A T T E N D E D  I N - S E R V I C E   
T R A I N I N G  
L E V E L  O F  J O B  
S A T I S F A C T I O N  
Y E S  N O  
T O T A L  
V e r y  p o o r  1  1  2 ( 2 . 3 % )  
P o o r  2  8  1 0 ( 1 1 . 5 % )  
M o d e r a t e  1 3  2 0  3 3 ( 3 7 . 9 % )  
S a t i s f a c t o r y  1 8  1 7  3 5 ( 4 0 . 2 % )  
V e r y  s a t i s f a c t o r y  0  7  7 ( 8 . 1 % )  
T O T A L  3 ( 3 7 . 9 % )  5 4 ( 6 2 . 1 % )  8 7 ( 1 0 0 % )  
 
F ig u r e  4 .9  i nd i ca t e s  t h a t  a l l  t h e  7  (8 . 1% )  r e s po n de n t s  who  r e p o r t e d  t he i r  
j o b  s a t i s fac t i o n  a s  ve r y  s a t i s f ac t o r y  had  n o t  a t t en ded  i n - s e r v i ce  t r a i n i ng  t o  
p r e p a re  t h e m f o r  HIV / AID S c a r e - g i v i n g  r o l e .    
 
Tab l e  4 . 10  Jo b  sa t i s f ac t io n  i n  re l a t i on  t o  whe t h e r  H I VAID S  c a r e  i s  m o r e  
s t r e s s fu l   
W H E T H E R  H I V / A I D S  C A R E  I S  
M O R E  S T R E S S F U L  
L E V E L  O F  J O B  
S A T I S F A C T I O N  
Y E S  N O  S O M E T I M E S  
T O T A L  
V e r y  p o o r  1  0  1    2 ( 2 . 3 % )  
P o o r  6  1  3  1 0 ( 1 1 . 5 % )  
M o d e r a t e  1 6  8  9  3 3 ( 3 7 . 9 % )  
S a t i s f a c t o r y  1 3  8  1 4  3 5 ( 4 0 . 2 % )  
V e r y  
s a t i s f a c t o r y  
2  2  3   7 ( 8 . 1 % )  




Tab le  4 .10  i nd i ca t e s  t h a t  o f  t h e  3 5  (4 0 .2%)  r e sp ond en t s  wh o  r e po r t ed  
e x p e r i e n c in g  s a t i s fa c t o r y  j o b  s a t i s f a c t io n ,  1 4  ( 4 0 % )  i n d i c a t e d  ‘ so me t i me s ’  
1 3  ( 37 . 1% )  i n d i ca t e d  ‘ ye s ’  wh i l e  8  (2 2 .9 %)  i nd i ca t ed  ‘no ’  t o  ques t i o n  3 .1 .  
 
D i a z  ( 2 0 0 1 : 7 9 )  fo un d  a  s i gn i f i c an t  co r r e l a t i o n  b e t ween  occu pa t i ona l  
s a t i s f ac t i on  a nd  HI V a nx i e ty  c on t r a ry  t o  t h e  f i nd i ng s  o f  t h i s  s t ud y  wh i c h  do  
n o t  i nd i ca t e  a  r e l a t i on s h ip  b e t we e n  job  s a t i s f ac t i on  an d  w he t he r  H I V/ A I DS  
c a r e  i s  m o r e  s t r e s s f u l  t h a n  c a r i n g  f o r  o t he r  pa t i en t s  (Tab l e  4 .1 0 ) .  Th i s  
r e ve l a t i on  i s  su ppo r t ed  b y  r e sp on ses  g i ven  t o  t h e  q ues t i on  o n  wh e t h e r  t h e  
r e s p o n d e n t s  w o u l d  c h o o s e  to  w o r k  i n  t he  s a me  d e pa r t me n t .  
 
Wh e n  a s k e d  wh e t h e r  t h ey  wo u l d  c h o o s e  t o  w o r k  i n  t h e  s a me  d e p a r tme n t  
( qu e s t i o n  3 . 16 ) ,  t he  ma j o r i t y  55  ( 63 . 2% )  o f  r e s po nd e n t s  a ns we red  ‘ ye s ’ ,  21  
( 24 . 1% )  ans wered  ‘ no ’  wh i l e  11  ( 12 . 6% )  were  u nsu re .  Of  t he  32  
r e s po nd en t s  w ho  ga v e  r e a son s  fo r  w a n t i ng  t o  wo r k  i n  t he  s ame  u n i t ,  t h e  
ma j o r i t y  1 1  ( 34 . 4% )  e x p l a i ne d  t ha t  t he y  en joy e d  c a r in g  f o r  pa t i e n t s  w i t h  
H I VA I D S  a nd  i t  i s  wo r t h  n o t i ng  t ha t  7  ( 6 3 . 6 % )  o f  t h e s e  w e r e  t r a i n e d  
H I V/ A I DS  c o un s e l o r s .  N i n e  ( 28 . 1% )  i n d i c a t ed  t ha t  t h e y  h a d  t he  k no wl e dg e ,  








Poor Average High Very high
 





F i g u r e  4 .4  i n d i c a te s  t h a t  t he  ma j o r i t y  o f  r e sp on de n t s ,  ( 5 4 . 0 2% ) ,  r a t e d  t h e  









Poor Average High Very high
 
Fi g ure  4 .5  Lev e l  o f  t e am wo rk  am o ng  n urs i ng  s ta f f  (qu es t i on  3 . 1 7 .2 )  
 
F ig u r e  4 .5  i n d i ca t e s  t h a t  t h e  l ev e l  o f  t e a mwo rk  amon g  n u r s i ng  s t a f f  wa s  
r a t ed  a s  ave r ag e  by  t he  ma j o r i t y  (4 4 .83 %)  o f  r e sp on den t s .   
 
T h e  l e v e l  o f  t e a m wo r k  wa s  r e p o r t e d  a s  a v e r a g e  b y  t h e  m a j o r i t y  o f  
r e spo nd en t s  b o t h  be t ween  n u r se s  and  d oc t o r s  and  amon g  n u r se s .  Reason s  
g i ven  fo r  p oo r  t e amwo rk  be t ween  n u r se s  and  do c t o r s  i nc l ud e  bad  a t t i t ude  o f  
s o me  d o c t o r s  t ow a r d s  pa t i e n t s ,  l a c k  o f  r e s pe c t  f o r  nu r s e s  a n d  l a c k  o f  
co mmun i ca t i o n .  Reaso ns  g iven  b y  t ho se  who  in d i ca t ed  ‘ av e rage ’  i n c l ude  
i l l eg i b l e  wr i t i n g  o f  s o me  d oc t o r s ,  i na d e qu a t e  k nowl e dg e  an d  s k i l l s  i n  
h a nd l i n g  H I VA I D S  p a t i e n t s  an d  t h a t  s o me  d oc t o r s  ha d  ba d  a t t i t ude  t ow ar d s  
p a t i en t s  an d  nu r se s .  Reaso n s  g i ven  fo r  h ig h  l e ve l  o f  t eamwo r k  be t ween  
n u r s e s  a nd  d oc t o r s  i n c l u de  d oc t o r s  ha d  g oo d  a t t i t ud e  to wa r d  p a t i e n t s  a nd  





Reason s  g i ven  fo r  p oo r  t eamwor k  amon g  nu r se s  we r e  bad  a t t i t ude  o f  so me  
n u r s e s  t o wa r d s  p a t i e n t s  and  s o m e  n u r s e s  w ere  u n c o o p e r a t i v e .  R e a s o n s  f o r  
a v e r a g e  t e a m wo r k  i n c l u d e  b ad  a t t i t u d e  o f  so me  nu r se s  t oward s  pa t i en t s  and  
t o wa r d s  wor k  i n  ge n e r a l  an d  s ho r t ag e  o f  s t a f f .  Fo r  h i gh  l e ve l  o f  t e a mw o rk  
r e a s on s  g i ven  were  t ha t  n u r se s  we re  a l way s  r eady  t o  he l p  an d  sup po r t  one  
an o t h e r ,  r e ad y  t o  a t t e nd  t o  pa t i en t s  and  t o ok  ve r y  g oo d  ca r e  o f  p a t i en t s .   
 
T e a m wo r k  i s  a  ma j o r  f a c t o r  c o n t r i b u t i n g  t o  g r a t i f i c a t i o n  o f  M a s l o w’ s  
b e lo n g i ngn es s  an d  l o ve  n eeds  (M as low 19 70 : 21 ) .  M or e ov e r  g o od  
i n t e r pe r son a l  r e l a t i o n s h ip s  a mo ng  s t a f f  c r e a t e  a  r e l a x e d  e n v i r o n me n t  i n  
w h i c h  s t a f f  c a n  n o t  o n l y  be  b e t t e r  ab l e  t o  me e t  pa t i en t s ’  ne e ds ,  b u t  a l s o  
a b l e  t o  s up p o r t  o n e  a n o t h e r .  T h e  a v e r age  t e amwork  r e po r t ed  by  t he  ma jo r i t y  
o f  r e s p o n d en t s  i s  a  c a u s e  fo r  c o n c e r n  t h a t  n e e d s  t o  b e  a d d r e s s e d .  Th i s  
r e ve l a t i on  i s  c o ns i s t e n t  w i t h  t h e  f i nd i ng s  o f  t he  s t ud y  b y  So l o mbe l a  a nd  
E h l e r s  ( 200 2 : 5 7 )  t h a t  r e v e a l e d  t ha t  s t ud e n t  n u r s e s  d i d  n o t  s e em t o  de v e l op  
g oo d  i n t e r p e r s o na l  r e l a t i o nsh i ps  w i t h  t h e i r  c o l l e a g ue s  f ro m t h e  1 s t  t i l l  t he  
4 t h  y ea r  o f  t r a i n i n g .  Re a s o n s  i n d i c a t e d  f o r  l ac k  o f  t e amwo r k  a r e  s i mi l a r  t o  
t h ose  fou nd  by  F l e t ch e r  ( 2001 : 32 6 ) .  
 
4 .2 .4  Perce ived  suppor t  needs (Sec t ion 4:  quest ions  4 .1  to  4 .9  in  
quest ionnaire  –  fac tors  re la ted to  nurses  and management)    
Resp on den t s  we r e  a sked  i n  qu es t i on  4 . 1  whe t h e r  t h ey  fo un d  i t  e a sy  t o  a sk  
c o l l ea g ues  fo r  h e l p  w i t h  w or k .  T he  ma j o r i t y  3 0  ( 34 . 5% )  i nd i c a t e d  
‘ some t i mes ’ ,  f o l l owed  b y  o f t e n  27  (3 1% ) .  On l y  4  (4 .6%)  i n d i ca t e d  n e ve r .  
R e a s on s  g i v e n  b y  r e s po n den t s  who  i nd i ca t e d  s ome t i me s  i nc l ude :  
        -  C o l l e a g u e s  h a v e  t h e i r  o w n  p r o b l e m 
-  Lo w mo r a l e  amon g  n u r se s   
-  The  war ds  a r e  ve ry  busy  -  i t  i s  d i f f i cu l t  t o  f i nd  he l p  
-  S o me  n u r s e s  a r e  n o t  h e l p fu l  




Th e  ab ov e  r e s po nse s  su gg es t  t ha t  sho r t a g e  o f  n u r se s  may  be  an  u nd e r l y i ng  
f a c t o r  fo r  r e a s o ns  wh y  n u r s e s  a r e  so m e t i me s  n o t  a b l e  t o  g e t  h e l p  f r o m  
c o l l ea g u es  wh e n  n e c e s s a r y .  
 
I n  r e sp onse  t o  q ues t i o n  4 . 2 .1  t he  ma j o r i t y  o f  r e sp on den t s  3 4  ( 39 . 1% )  f e l t  
t h a t  t h e i r  wo r k  w a s  s o me t i me s  a pp r e c i a t ed  b y  p a t i e n t s ,  26  ( 29 . 9% )  
i n d i c a t e d  ‘ o f t e n ’  wh i l e  2 1  ( 2 4 . 1 % )  in d i c a t e d  ‘ a l w a y s ’ .  
A p p r e c i a t i o n  o f  t h e i r  w o r k  b y  c o l l e ag ues ,  i n  qu es t i on  4 .2 . 2 ,  was  r a t e d  as  
‘ some t i mes ’  b y  30  (3 4 .5 %) ,  ‘ a l ways ’  by  2 9  ( 33 . 3% ) ,  ‘ o f t en ’  by  24  ( 27 . 6% )  
an d  ‘ nev e r ’  b y  on ly  4  ( 4 .6 %)  r e s po nden t s .  
A pp r e c i a t i o n  o f  t he i r  wo r k  b y  s up e r v i s o r s  w as  r a t e d  a s  ‘ s o me t i me s ’  b y  25  
( 28 . 7% ) ,  ‘ a l wa ys ’  b y  2 4  ( 2 7 . 6 %) ,  ‘ o f t e n ’  by  2 0  ( 23 % )  a n d  ‘ ne v e r ’  b y  18  
( 20 . 7% ) .  
 
T a b l e  4 . 1 1  Ap p r e c i a t i o n  o f  wo r k  b y  s up e r v i s o r  i n  r e l a t i o n  t o  j o b  
s a t i s fa c t io n .  
            A P P R E C I A T O N  B Y  S U P E R V I S O R   L E V E L  O F   
J O B   
S A T I S F A C T I O N  
N e v e r  S o m e t i m e
s  
 O f t e n  A l w a y s  
 
T O T A L  
V e r y  p o o r  0  2  0  0  2 ( 2 . 3 % )  
P o o r  4  2  3  1  1 0 ( 1 1 . 5 % )
M o d e r a t e  8  1 2  5  8  3 3 ( 3 7 . 9 % )
S a t i s f a c t o r y  4  8  1 1  1 2  3 5 ( 4 0 . 2 % )
V e r y  
s a t i s f a c t o r y  
2  1  1  3  7 ( 8 . 1 % )  
T O T A L  1 8 ( 2 0 . 7 % ) 2 5 ( 2 8 . 7 % ) 2 0 ( 2 3 % )  2 4 ( 2 7 . 6 % )  8 7 ( 1 0 0 %  
 
 
Th e  ma j o r i t y  o f  r e sp on de n t s  12  ( 36 . 4% ) ,  ou t  o f  t h os e  wh o  r e po r t ed  
mode r a t e  s a t i s f ac t i on  33  (37 .9% ) ,  i nd i ca t ed  i n  t ab l e  4 .11  t ha t  t hey  f e l t  




r e p o r t e d  s a t i s f a c t o r y  a n d  v e r y  s a t i s fac t o r y  j ob  s a t i s f ac t i on  r epo r t ed  b e ing  
ap p r ec i a t ed  b y  t he i r  su pe rv i s o r  ( 5 0%  a n d  1 2 . 5 %  r e s p e c t i v e l y ) .  O u t  o f  t h e  
1 0  (1 1 .5%)  r e s pond en t s  who  r ep o r t ed  p o or  j ob  s a t i s f ac t i o n  t he  ma j o r i t y  4  
( 40 % )  r ep o r t e d  t ha t  t he y  ne v e r  f e l t  a pp r e c i a t ed  b y  t he i r  s up e r v i s o r s .  
R e c o g n i t i o n  a n d  a p p r e c i a t i o n  a r e  imp or t an t  hu ma n  n e eds  wh i c h  i n f l uen c e  
s e l f - e s t e em ( M a s l o w 19 7 0 : 2 1 ) .  L o w s e l f - e s t eem ma y  l e a d  t o  l ow mo r a l e ,  
d i s c o u r ag e me n t  a n d  l o w j o b  p e r f o r ma n c e .  T h e re f o r e  n u r se  ma n a g e r s  n e e d  t o  
r e co g n i z e  g o o d  p e r fo r ma n c e  o f  t h e i r  s t a f f  a n d  a p p r ec i a t e  t h e i r  c on t r i b u t i on .  
F u r t h e r mo r e ,  wh e n  n u r s e s  a r e  v a l u e d  an d  s ee n  a s  a  v a l ua b l e  r e s ou r c e  i n  t he  
h e a l t h  ca r e  t e a m,  t he y  wi l l  b e  a b l e  t o  d e ve l op  a  s e nse  o f  p e r s o na l  wo r t h  and  
r e spec t  a s  i nd iv idu a l s  and  a s  p r o fe s s i on a l s  (S t o t e r  199 7 : 64 ) .    
 
R e s p on de n t s  w e r e  a s ke d  i n  qu e s t i on  4 . 3  w he t h e r  t h e y  f ou nd  i t  e a s y  t o  s ha r e  
emo t io na l  p ro b l ems  w i th  co l l eagues .  Th e  ma j o r i t y  o f  r e spo nd e n t s  32  
( 36 . 8% )  i n d i c a t e d  ‘ s ome t i me s ’  f o l l ow e d  b y  2 7  ( 3 1 % )  wh o  i nd i c a t ed  







Never Sometimes Often Always
 
Figure 4.6 Res pon dent s  repor t  a s  t o  wh e th e r  t h e y  f o u n d  i t  e a s y  t o  s h a r e  





Reaso ns  g i ven  by  r e sp on den t s  wh o  in d i ca t ed  ‘n eve r ’  
•  No  t i me  t o  s h a r e  o r  l i s t e n  t o  c o l l ea gue s  d ue  t o  l a c k  o f  t i me .  
•  No  on e  can  be  t r u s t e d .  
•  No  c on f i d e n t i a l i t y  a mon g  c o l l e ag ues -  i t  i s  b e t t e r  t o  s ha r e  w i t h  f r i en d s  
ou t s i de  wo r k .  
•  Co l l eag ue s  wou l d  n o t  un d e r s t a nd  du e  t o  cu l t u ra l  d i f f e r en ces .  
•  Su pe rv i so r s  n e ve r  l i s t en  t o  nu r se s ’  p r ob l e ms .  
 
R e a s o n s  fo r  i n d i c a t i n g  ‘ s o me t i me s ’  
•  L a c k  o f  c o n f i d e n t i a l i t y  a mo n g  c o l l eag u e s  
•  Can  o n l y  sha r e  work  r e l a t e d  p r ob l ems    
•  I t  i s  d i f f i c u l t  t o  ope n  u p  t o  c o l l ea g ues   
•  B e c au s e  c o l l ea g u es  f a c e  s i mi l a r  p r o b l e ms  
•  I t  d e pe n ds  o n  wha t  t he  p r o b l e m i s  
•  O nl y  w he n  th e  r e l a t i o ns h ip  i s  g o od  o r  c l o s e  
 
Re a s o n s  f o r  i n d i ca t i n g  ‘ a l wa y s ’  
•  More  t i me  s pen t  a t  work  
•  Co l l ea g ue s  a r e  s up p o r t i v e  
•  Co l l eag ue s  a r e  good  l i s t en e r s  














Tab l e  4 .12  Whether  re spondent s  f i nd  i t  ea sy  to  share  em ot iona l  
p r o b l e m s  i n  r e l a t i o n  t o  r a ce  
 
   
        
      
        
 
    
 
 
T a b le  4 .1 2  i nd i ca t e s  t ha t  r e l a t i ve ly  mo r e  b l a c k s  ( 3 8 . 1 % )  t h a n  w h i t e s  
( 12 . 5% )  o r  co l o u reds  (1 2 .5%)  a l way s  fo un d  i t  e a sy  t o  sha re  emo t i on a l  
p r o b l e ms  w i t h  co l l ea g ue s .  Re l a t i v e ly  l e s s  b l a cks  ( 1 1 . 1%)  tha n  w h i t e s  ( 25% )  
o r  c o l o u re d s  ( 3 7 .5 % )  i n d i c a t e d  t ha t  t he y  ne v e r  f ou nd  i t  e as y  t o  s ha r e  
e mo t io na l  p r o b l e ms  wi t h  c o l l e a g ue s .  
 
Th ese  r e su l t s  sug ges t  t he  i n f l u e nce  o f  cu l t u r e  o n  p r e f e r r ed    s uppo r t  needs  
o f  n u r s e s .  T h e  f i n d i n g  t h a t  mor e  b l a c k s  fo u n d  i t  e a sy  t o  s h a r e  e mo t i o n a l  
p r o b l e ms  wi t h  co l l e a g ue s  ma y  be  a t t r i b u t e d  t o  t h e  v a lu e  t hey  p l ac e  on  
g r o up  s o l i da r i t y .  B l ac k  p e op l e  a re  gen e r a l l y  co l l e c t i v i s t s  a nd  t end  t o  r a l l y  
a r ou nd  ea c h  o t h e r  w he n  p r o b l e ms  a r i s e .  On  t h e  o t h e r  h a nd ,  w h i t e s  t e nd  t o  
b e  i n d iv idu a l i s t s  an d  v a lu e  au t o no my  ( An dr e ws  &  Boy le  2 0 03 :3 66 ) .      
 
Wi t h  r e g a r d  t o  s ha r i n g  p r ob l ems  c o n c e r n in g  c l i n i ca l  kno wl e dg e  a n d  s k i l l s  
( qu e s t i o n  4 .4 )  t h e  ma jo r i t y  o f  r e sp o nd e n t s  43  (4 9 .4 %)  i nd i ca t ed  t ha t  t hey  
a l wa y s  f ou nd  i t  e a s y  t o  s ha r e  w i t h  co l l e a gue s ,  2 2  ( 2 5 .3 % )  r ep o r t e d  o f t en ,  
1 8  ( 20 . 7% )  s ome t i me s  a nd  on l y  4  ( 4 .6% )  i n d i ca t ed  ne v e r .  
 
                   R A C E  S H A R E  
E M O T I O N A L  
P R O B L E M S  
B L A C K  W H I T E  C O L O U R E D  
T O T A L  
N e v e r  7  4  3  1 4 ( 1 6 . 1 % )
S o m e t i m e s  2 3  5  4  3 2 ( 3 6 . 8 % )
O f t e n  9  5  0  1 4 ( 1 6 . 1 % )
A l w a y s  2 4  2  1  2 7 ( 3 1 & )  




Ab i l i t y  t o  co p e  wi t h  wor k  wa s  r a t ed ,  i n  qu e s t i on  4 .5 ,  a s  go od  b y  37  
( 42 . 5% ) ,  av e rage  b y  2 4  ( 27 . 6% ) ,  ve ry  g o od  by  23  (2 6 .4 %)  and  po o r  by  
o n l y  3  ( 3 .4 % )  r e s pon de n t s .  
 
I n  q ue s t i on  4 . 6  r e s p on d en t s  we r e  a sk e d  t o  i n d i c a t e  whe r e  t h e y  se e k  h e l p  t o  
e n ab l e  t h e m c o p e ,  a n d  h o w o f t e n .  I n   o r de r  t o  he l p  t hem cope ,  t he  ma j o r i t y  
o f  r e s po nd e n t s  (8 2 . 8% )  se e k  h e l p  f r o m fa mi l y  me mbe r s ,  fo l l o we d  by  
f e l l ow  nu r se s  ( 78 .2%) ,  r e l i g ious  l e ade r s  ( 6 3 .2 %) ,  an d  su p e r v i s o r s  
( 55 . 2% ) .  Th e  l e a s t  u t i l i z ed  so u r ce  o f  h e l p  was  p s y c ho l og i s t  ( 32 . 2%) .  
G i v e n  t he  ch o i ce ,  t he  ma j o r i t y  o f  r e spo n den t s  47  (54% )  wo u ld  p r e f e r  t o  
r ec e i v e  emot i o na l  s u p po r t  f r o m bo th  wi th i n  and  o u t s i de  w or k ,  24  ( 27 . 6%)  
f r o m t h e  wo r k p l a c e  wh i l e  1 6  ( 1 8 . 4 % )  i n d i c a t e d  f r o m  o u t s i d e  t h e  wo r k  
en v i ro nmen t  on l y .  
Reas on s  g iv e n  fo r  ch oo s ing  t o  r ece iv e  supp or t  f ro m t h e  wo rk p l ace  
i nc l u de : -  
•  Sup p or t  w i l l  b e  r e a d i l y  a va i l a b l e  a s  mo r e  t ime  i s  s pe n t  a t  w or k  t ha n  
ou t s i de .  
•  St r e s s  i s  f r o m wor k   
 
Reason s  fo r  p r e f e r r i ng  ou t s id e  wo rk  env i r o nmen t :  
•  I t  i s  mo r e  r e l a x i ng   
•  O u t s i d e r s  c a r e  a n d  l i s t e n  mo r e  t h an  peop l e  a t  wor k  
•  N o c o nf id e n t i a l i t y  a t  w or k  b e c au s e  o f  t oo  muc h  go s s i p  
•  H a v e  n o  c o n f i d e n ce  i n  e mp l o y e r s .  
 
Reason s  fo r  p r e f e r r i ng  bo t h  a t  wo rk  an d  o u t s ide :  
•    P r ob l ems  ca n  be  e i t he r  w or k  o r  d ome s t i c  r e l a t e d .  
•    I t  i s  e a s i e r  t o  o pen  up  t o  a  f r i e nd .  
•    The r e  i s  n o t  en ough  t ime  t o  t a l k  t o  so me on e  a t  wo rk .  
•  I n s i d e r s  k no w t he  s i t ua t i on  b e t t e r  a nd  i t  g i ves  t h e  f e e l i ng  





Q ue s t i on  4 . 8  r eq u es t e d  r e s po n de n t s  t o  i nd i c a t e  f r o m w h o m t he y  w ou l d  l i k e  
t o  r e c e i ve  s u pp or t  a t  t he  w or kp l ace ,  t h e  ma j o r i t y  o f  r e s po nd en t s  ( 33 . 3% )  
i n d i ca t ed  t hey  wo u l d  p r e f e r  t o  r ece i ve  emo t i o n a l  s uppo r t  f r om 
p s y ch o l og i s t s ,  f o l l ow e d  b y  n u r s e  m an ag e r s  ( 3 1 . 5 % ) ,  t h e n  s p i r i t u a l  l e a de r  
( 18 . 5% )  and  f e l l ow  nu r se s  (1 6 .7 %) .  Th ose  who  p r e f e r r ed  psy c ho l og i s t s  
g a ve  r ea son s  o f  co n f i den t i a l i t y  an d  t h a t  p sycho l o g i s t s  a r e  be t t e r  q ua l i f i ed  
t o  g i v e  emo t i on a l  su pp o r t .  Resp o nd e n t s  who  cho se  n u r s i ng  ma n ag e r s  gave  
t h e  r e a sons  t ha t  t he i r  n u r se  man a ge r s  w e r e  f r i e n d l y ,  r e a d i l y  a v a i l a b l e ,  h a d  
mo r e  k no wl e dg e  and  i t  w ou l d  ma ke  t h e  n u r s e s  f e e l  a p p rec i a t e d .  
Cho i ce s  o f  wh e r e  r e sp on den t s  p r e f e r  t o  r e c e i ve  s u p p o r t  f r o m  a r e  c o n t r a r y  t o  
t h e  f i nd ing s  by  bo t h  M i l l e r  e t  a l  and  t he  UK  M OM S  s t ud y  i n  w h i c h  t h e  
ma j o r i t y  o f  r e sp onden t s  p r e f e r r e d  supp or t  f rom ou t s id e  t h e  o r ga n i za t i on .  
Howev e r ,  r e a so ns  g i ven  fo r  ch oo s i n g  i n s i de  o r  ou t s i de  wo rk p l ace  a r e  
s i mi l a r  t o  r ea sons  g i v e n  by  r e spo nd en t s  i n  bo t h  Mi l l e r  e t  a l  ( 2 00 0  c i t ed  i n  
M i l l e r  2 00 0 : 1 52 - 15 5)  a nd  th e  UK M OM S  s t ud y  ( c i t ed  i n  Mi l l e r  2 00 0 : 1 67 ) .    
 
Resp on den t s  we r e  a sked  i n  qu es t i o n  4 .9  t o  g iv e  su gg es t i o ns  on  h ow n u r se  
ma n a g e r s  co u l d  c re a t e  a  mo r e  c a r i n g  an d  s up po r t i ve  wo r k  e n v i r o n me n t .  T h e  
fo l l owi ng  r e s po nses  we r e  ob t a in ed  (p e rcen t a ge  o f  r e spo nd e n t s  i s  i nd i ca t ed  
i n  b r acke t s ) :  
•  I mpr ov e  c ommu n ic a t i on  wi t h  nu r s e s -  e s pe c i a l l y  l i s t e n i ng  t o  nu r s e s  
( 21 . 8% ) .  
•  E n s u r e  t h a t  w a r d s  a r e  a d e q ua t e l y  s t a f f e d  ( 21 . 3 % ) .  
•  B e  a v a i l ab l e  f o r  n u r s e s  ( “ b e  t h e re  fo r  u s ” )  ( 1 7 . 2 % ) .  
•  P r ov i de  i n - s e r v i ce  ed u ca t i on  t o  u pd a t e  n ur s e s  o n  HI V/ AI DS i s s u e s  
( 17 . 2% ) .  
•  Fac i l i t a t e  fo r ma t i on  o f  sup p or t  g ro ups  fo r  nu r se s  ( 14 . 9 ) .  
•  Pr ov i de  cou ns e l i ng /  deb r i e f i n g  s e r v i c e s  fo r  n u r se s  i n  wa rd s  w i t h  h i gh  




•  Us e  l ea d e r s h i p  s t y l e s  t h a t  a l l o w n u r s e s  t o  be  i n n ov a t i v e  a nd  p a r t i c i pa t e  
i n  d ec i s ion - ma k i n g  ( 12 . 6% ) .  
•  T h ey  s ho u l d  e x pe r i e n c e  pe r s o na l  i n vo l ve me n t  w i t h  pa t i en t s  a n d  n o t  j u s t  
s i t  c omfo r t a b l y  i n  t h e i r  o f f i c e s  ( 8% ) .  
•  Pr ov i de  ad e qu a t e  equ i pme n t /  ma t e r i a l s  s o  t h a t  nu r s e s  do  no t  s p end  t i me  
b eg g i n g  f r o m o t h e r  d e pa r t me n t s  a s  i t  i s  t i r i ng  (8 % ) .  
•  M a i n ta i n  co n f i de n t i a l i t y ,  e sp e c i a l l y  r e ga r d i ng  HI V p os i t i ve  n u r s e s  ( 8 % ) .  
•  R e co g n i ze  a n d  ap p r e c i a t e  g o o d  p e r f o r ma nc e  i n s t ead  o f  j u s t  c omp l a i n i ng  
( 5 . 7 % ) .  
•  T r e a t  n ur s e  w i t h  d i g n i t y  a n d  r e s p e c t  e s pe c i a l l y  i n  f r o n t  o f  p a t i e n t s  
( 5 . 7 % ) .  
•  Nu rs e  M a nag e r s  mu s t  h a ve  a  go od  un d e r s t a nd i ng  o f  HIV/ AIDS  an d  
i s s u e s  s u r r o u nd i n g  HIV  ma n a ge me n t  ( 5 . 7% ) .  
•  Lo bb y  fo r  t he  p ro v i s i o n  o f  an t i - r e t r ov i r a l  d r ug s  fo r  n u r se s  wh o  a r e  
l i v i ng  wi th  H I V  in f e c t i on  ( 4 .6% ) .  
•  B e  a p p r o ac h a b l e  (3 . 4 % ) .  
•  Al l oca t e  nu r s e s  a cco rd i ng  to  i n t e r e s t  and  ab i l i t y  ( 3 .4%) .  
•  S h o u l d  b e  f i r m b u t  f a i r ,  n o  f a v o u r i t i sm  ( 3 . 4 % ) .  
•  So l ve  p r ob l e ms -  n o t  j u s t  i g no r e  t h e m ( 2 .3 % ) .  
•  At t e nd  fu ne r a l s  o f  nu r se s  and  n u r se s ’  i mme d i a t e  f ami l y  ( 2 .3 % ) .  











 4 .2 .5  Avai labi l i ty  of  suppor t  sys tems (Sect ion 5:  ques t ions  5 .1  to  5 .15  
in  quest ionnaire  –  fac tors  re la ted  to  the  organisat ion and 
management)  
 
T ab l e  4 . 1 3  Av a i l a b i l i t y  o f  e m ot i on a l  s upp o r t  s e r v i c e s  a c cor d i n g  t o  
h osp i t a l  ( que s t i o n  5 . 1 )  
H O S P I T A L  S u p p o r t  s e r v i c e  
a v a i l a b i l i t y  
A  B  C  D  E  
T O T A L  
Y e s   1 3  2 0  0  4  1 3  5 0  ( 5 7 . 5 % )  
N o  4  7  8  1  5  2 5  ( 2 8 . 7 % )  
D o n ’ t  k n o w  6  3  0  1  2  1 2  ( 1 3 . 8 % )  
T O T A L  2 3  3 0  8  6  2 0  8 7  ( 1 0 0 % )  
 
Th e  ma j o r i t y  o f  r e s po nden t s  50  ( 57 . 5% )  i nd i ca t ed  i n  t ab l e  4 . 1 3  t h a t  
e mo t i o n a l  s u p p o r t  s e r v i c e s  we r e  a va i l a b l e  i n  t h e i r  hos p i t a l s .  A l l  t he  8  
r e spo nd en t s  f ro m h o sp i t a l  C  i nd i ca t ed  t ha t  t he r e  we re  no  emo t io n a l  su ppo r t  
s e r v i ce s  i n  t h e  h o sp i t a l .  
 
T y pe s  o f  e mot i on a l  s u pp o r t  s e r v ic e s  a va i l a b l e  i nc lu d ed :  c o un s e l i ng ,  
p a s t o r a l  c a r e ,  de b r i e f i n g ,  s e s s i o ns  an d  bo t h  fo r ma l  and  i n fo rma l  su pp or t  
g r o up s  ( qu e s t i o n  5 . 2 ) .   
Th e  ma j o r i t y  o f  r e sp o nden t s  i n  h osp i t a l s  wh e re  su pp o r t  s e rv i ce s  we r e  
a v a i l a b l e  ( 3 8 . 9 % )  i n d i c a t ed  t h a t  t h e y  w e r e  a b l e  t o  a c c e s s  t h e  s e r v i c es  
s o me t i me s ,  15  ( 29 . 8% )  a lw ay s ,  1 2  ( 2 2 . 2 % )  o f t e n  a nd  6  ( 1 1 . 1 % )  n e ve r .  
R e a s o n s  g i v e n  f o r  n o t  b e i ng  a b l e  t o  a c c e s s  t he  s u p p o r t  s e r v i ce s  i n c l u d ed :  -  
-  Bei ng  t oo  bu sy  because  o f  h eavy  wo rk lo ad  an d  sh o r t a ge  o f  s t a f f  






T ab l e  4 . 14  Q u a l i t y  o f  emo t i on a l  sup po rt  o f f e re d  a cc or d i n g  t o  h o s p i ta l  
( n = 5 0 )  
 
  
                                       
H O S P I T A L  
Q U A L I T Y  O F  
S U P P O R T  
A  B  C  D  E  
 
T O T A L  
P o o r  0   2  0  1  1  4  ( 8 % )  
U n s a t i s f a c t o r y   4   4  0  0  1  9  ( 1 8 % )  
S a t i s f a c t o r y  8  1 2  0  2  1 0  3 2  ( 6 4 % )  
E x c e l l e n t  1  2  0  1  1  5  ( 1 0 % )  
T O T A L  1 3  2 0  0  4  1 3  5 0  ( 1 0 0 % )  
  
  T a b l e  4 . 1 4  i nd i ca t e s  t ha t  t h e  q ua l i t y  o f  e mo t i o na l  s up po r t  wa s  r a t e d  a s  
s a t i s f ac t o ry  by  t h e  ma j o r i t y  (6 4% )  o f  r e spo n den t s  ( qu e s t i on  5 .3 ) .  
   
I t  i s  c l ea r  f r o m t h e  f i n d i n gs  t ha t  s o me  f o r m o f  e mot i o n a l  s u pp or t  s e r v i c es  
fo r  nu r s e s  do  ex i s t  i n  ho sp i t a l s  A ,  B ,  D  an d  E .  Ho weve r  t h e  cov e rag e  o f  
t h e s e  s e rv i ce s  ma y  n o t  be  adeq ua t e  t o  mee t  t h e  needs  o f  n u r se s  wh o  ca r e  
fo r  p a t i en t s  w i t h  HIV/AIDS  o r  t h e  s e rv i ce s  hav e  no t  been  ma d e  kn own  t o  
a l l  t h e  i n t e n d e d  u s e r s .  H o s p i t a l  C  d oe s  n o t  a p p e a r  t o  h a v e  a n y  f o r m o f  
e mo t i o n a l  s u p p o r t  f o r  n u r s e s  a s  a l l  t he  r e spon den t s  f ro m t h a t  h osp i t a l  gav e  
a  n e g a t i ve  r e s p o n se .  
 
I n  r e s po ns e  t o  q ues t i on  5 . 6 ,  t h e  ma j o r i t y  o f  r e s p on d en t s  i nd i c a t ed  t ha t  t hey  
d i d  no t  ha ve  any  knowledge / sk i l l - ba sed  s uppo r t  a t  t he i r  workp l ace .  F i f t y  
f i ve  ( 63 . 2% )  r e spon den t s  r ep o r t ed  no t  h av i ng  a  l i b r a ry ,  wh i l e  1 5  ( 17 . 2%)  
r e po r t ed  h a v i ng  adeq ua t e  l i b r a ry  s e rv i ce .  A l l  t h e  r e spon den t s  f ro m ho sp i t a l  
C  i n d i ca t ed  t ha t  t hey  d i d  n o t  hav e  a  l i b r a r y .  I n  h osp i t a l  B ,  t ho u gh  a  l i b r a ry  
w as  g e o g r ap h i ca l l y  a c c e s s i b l e ,  r e s p o n d en t s  r e p o r t e d  t h a t  t h e y  w e r e  n o t  ab l e  
t o  u s e  i t  b e c a u s e  th e y  we r e  r eq u i r e d  t o  p a y  i n  o r d e r  to  u s e  i t .  F o r t y  ( 4 6% )  




wh i l e  16  ( 18 . 4%)  r ep or t ed  h a v i ng  ad equ a t e  t h eor y  u p da t e s ,  3 4  ( 39 . 1% )  
r e po r t ed  hav i ng  n o  c l i n i ca l  s up e rv i s io n  w i t h  24  ( 27 . 6% )  i nd i ca t i n g  t ha t  
t h ey  h a d  a d e q u a te  c l i n i ca l  s u p e r v i s i o n .  T h e s e  r e s u l t s  s ugg e s t  t ha t  
k no wl e d ge / s k i l l - b as e d  s u ppor t  wa s  i nad e qu a t e .     
 
T h e  ma j o r i t y  o f  r e s p o nd e n t s  59  ( 67 . 8%)  h a d  a c c e s s  t o  H I V  t e s t i n g  a t  t h e i r  
wor kp l ace .  S i x ty  t h r e e  ( 72 .4 %)  kn ew t he i r  HIV  s t a t u s ,  12  (1 3 .8 % )  i nd i ca t e d  
t h ey  d i d  no t  kn o w t h e i r  HIV s t a t u s ,  7  ( 8 .1 %)  h a d  n e ve r  b e en  t e s t ed  and  5  
( 5 .8 % )  d id  no t  wan t  t o  k n ow t he i r  HIV  s t a tu s .  Mo s t  o f  t h e  r e sp on d en t s  i n  
t h i s  s t u d y  k n e w t h e i r  H IV  s t a t u s  un l i ke  r e s u l t s  o f  t he  KTCC e t  a l  
( 20 02 : 107 )  s t udy  i n  wh i c h  mo s t  o f  t he  r e spo n den t s  d i d  no t  wan t  t o  kn ow 
t h e i r  HI V s t a tu s .   
 
I n  r e sp onse  t o  qu es t i o n  5 . 1 0 ,  t h i r t y - e i g h t  ( 4 3 .7 %)  r e spo n den t s  i nd i ca t e d  
t h a t  nu r se s  who  a r e  HIV  pos i t i ve  had  acces s  t o  p sy cho soc i a l  co un se l i ng  
w i t h i n  t h e  w o r k  p l a c e ,  3 7  ( 4 2 . 5 % )  i n d i c a t ed  t h a t  t h e y  d i d  n o t  k n o w,  w h i l e  
1 2  ( 13 . 8 %)  i nd ica t e d  t h a t  HIV po s i t i ve  nu r s e s  d i d  no t  hav e  acces s  t o  
p s y ch o s oc i a l  co unse l i ng .  Whe r e  c ou ns e l i ng  e x i s t s ,  i t  i s  p r ov i de d  by  
HIV/AIDS  counse lo r s  ( 89 .5%) ,  nu r s e  ma n a ge r s  (5 .3 %)  an d  ho sp i t a l  
c h a p l a i n  ( 5 . 3% )  Wi th  r e ga r d  t o  w he th e r  H I V  po s i t i ve  n u r s e s  had  a c c e s s  t o  
an t i - r e t rov i r a l  me d i ca t i on ,  qu i t e  a  n umb er  o f  r e sp on d en t s  ( 4 4 .8%)  i nd i ca t ed  
t h ey  d i d  n o t  k n ow.  Re s u l t s  fu r t h e r  s u gg e s t  t ha t  a n t i - r e t r o v i r a l  d r ug s  we r e  
ma d e  a v a i l a b l e  o n l y  t o  n u r se s  wh o  h a v e  h a d  a c c i d e n t a l  HI V e x p os u r e  w h i l e  
o n  d u t y .    









Tab l e  4 .1 5  Qua l i t y  o f  s uppo r t  g iv e n  t o  nurses  wh o  a re  HIV po s i t i v e  
( ques t i on  5 .14 )  
 
                     H O S P I T A L  Q U A L I T Y  
O F  
S U P P O R T  
A  B  C  D  E  
TOTAL 
Po or  5  6  5  3  4  2 3 ( 26 . 4%)  
In adeq ua t e  5  7  2  1  5  2 0 ( 23 % )  
Sa t i s f ac to r y  1  7  0  0  4  1 2 ( 13 . 8%)  
Exce l l en t  5  2  0  0  2   9 (1 0 .3 %)  
Do n’ t  k n ow 7  8  1  2  5  2 3 ( 26 . 4%)  
TOTAL 23  20  8  6  20  87 ( 100%)  
 
Th e  q ua l i t y  o f  sup po r t  g i ven  t o  nu r se s  wh o  a r e  HIV po s i t i ve  was  r a t ed  a s  
p oo r  b y  2 3  ( 2 6 . 4% )  o f  t he  r e s p on d en t s ,  an  e qu a l  a mo un t  2 3  ( 26 . 4% )  
i n d i ca t ed  t h ey  d i d  no t  k now fo l l o wed  by  2 0  (2 3 %)  i nad equ a t e ,  12  ( 13 . 8% )  
s a t i s f ac t o r y  a n d  9  ( 1 0 . 3 % )  exc e l l en t  ( r e f e r  t o  T a b l e  4 . 1 5 ) .  Ho s p i t a l  C  h ad  a  
r e l a t i ve l y  h ig h  p r op o r t i on  o f  r e sp on den t s  5  (62 .5 % )  wh o  r a t ed  t h e  su pp or t  
a s  p oo r .  Of  t h os e  wh o  r a t e d  s up po r t  t o  n u r s e s  l i v i ng  w i t h  H I V / A I D S  a s  
e x c e l l e n t ,  t he  ma j o r i t y  ( 5 5 .6% )  we r e  f r o m h os p i t a l  A .  T he  r e a son  g i v en  by  
6 0%  o f  r e sp on den t s  f ro m ho sp i t a l  C  wh o  i nd i ca t ed  t h a t  t he  su pp or t  was  
p oo r  w a s  t h a t  t h e r e  wa s  n o  co n f i de n t ia l i t y ,  e spec i a l l y  by  su pe r v i so r s .  
R e a s on s  g i v e n  b y  r e s po n den t s  who  i nd i ca t ed  i nadequa t e  suppo r t  i n c lude :  -  
•  HI V p o s i t i v e  n u r se s  w e r e  t r e a t e d  l i ke  a n y  o t h e r  HI V p a t i en t  a t  t h e  
ho sp i t a l  ( 1 0 %) .  
•  No  fo l l o w u p  c a r e  e x c ep t  wh e n  a  nu r s e  i s  v e r y  i l l  ( 10 %)  
•  Nu rse s  w i t h  HIV i n fe c t io n  we re  d i sc r imi na t e d  ag a i ns t  by  
c o l l ea g u es  ( 5 % ) .  
•  HI V p os i t i ve  n u r se s  we r e  e x pe c t e d  t o  c o pe  o n  t he i r  own  be c a u s e  




•  Ther e  we r e  v e ry  f ew  t r a i ned  cou nse lo r s  t o  o f f e r  su pp o r t  t o  nu r se s .  
C o u n s e l o r s  c o n c e n t r a t e d  o n  p a t i e n t s  ( 5 % ) .  
 
H an d l i n g  o f  ne e d l e  s t i c k  i n ju r i e s  i n vo l ve d  t e s t i n g  f o r  HI V a n d  f o l l ow  up  
( 47 . 1% ) ,  g i v in g  po s t - expo su r e  p r op h y l a x i s  ( 4 2 .5%) .  On ly  8  (9 .2% )  
r e spo nd en t s  d i d  no t  kn ow h o w n eed l e  s t i c k  i n j u r i e s  we re  han d l e d .  I t  i s  
c l e a r  f r om t h e  r e s u l t s  t h a t  a l l  t h e  s ampl e d  ho sp i t a l s  had  g u i d e l i n e s  o n  h ow 
t o  d ea l  w i t h  n e e d l e - s t i c k  i n j u r i e s .  H owe v e r  th e r e  i s  n ee d  t o  f i n d  me a n s  o f  
e n s u r i n g  t h a t  t h e r e  i s  1 0 0 %  a w a r e n e ss  o f  t h e  g u i d e l i n e s .   
 
4.2 .6  Personal  coping s t ra tegies  (Sect ion 6:  ques t ions  6 .1  to  6 .2  in  
quest ionnaire  –  factors  re la ted  to  nurses)  
P er s o na l  c op i ng  s t r a t e g i e s  co mmo n l y  us ed  by  r e s p o nd e n t s  i nc l u de :  -   
-  Spe n d i n g  t i me  wi t h  f a mi l y  
-  P r a y e r  
-  Goi n g  t o  ch u r c h  
-  Read i n g  r e l i g i ou s  bo o ks  
-  Ha vi n g  f un  wi t h  f r i e nd s  
-  Li s t e n i n g  t o  mus i c / g o s p e l  m u s i c  
-  Wa t c h i ng  mov i e s  
C o p i n g  s t r a t e g i e s  r a r e l y  u sed  i n c lu de :  -  
-  Ta k i n g  a l c o h o l  
-  S mok i ng   
-  Par t i c i pa t i ng  i n  spo r t s  
-  Rel a xa t i on  t ech n i ques  
       
I n  o r de r  t o  ma i n t a in  t h e i r  phy s i c a l  hea l t h ,  t he  r e s p on d en t s  ma i n l y  u se d  t he  
f o l l ow i ng  s t r a t e g i e s :  
-  H av i ng  a de q ua t e  r e s t / s l e ep  
-  G oo d  n u t r i t i on  




P hy s i ca l  e xe r c i s e ,  t a k i n g  v ac a t i ons  a nd  v i t a min  s up p leme n t s  w e r e  no t  o f t e n  
u s e d .  
Th e  co p ing  s t r a t eg i e s  r epo r t e d  b y  r e sp on den t s  i n  t h i s  s t ud y  a r e  r ecog n ized  
e mo t i o n  f oc us e d  cop i n g  s t r a t e g ie s  s imi l a r  t o  th o s e  r ep o r t ed  b y  pa r t i c i pa n t s  
i n  s t u d i e s  b y  Hard ing  (1 99 6b :  29 )  and  UNAI DS ( 20 00 b :4 0 ) .    
 
4 .3  Summary 
 
Th e  f i n d i n gs  su gg es t  t ha t  bo th  j o b  p r epa ra t i on  an d  su pp or t  f o r  n u r s e s  who  
c a r e  fo r  HI V/ AI DS p a t i e n t s  we r e  i na d e q u a t e .  T h e  ma j o r  p r o b l ems  f a c ed  b y  
n u r s e s  i nc l u d e d  ex t r e me  s u f f e r i n g  a nd  f r eq u en t  dea t hs  o f  p a t i en t s  and  
s h o r t a ge  o f  s t a f f .  Nur s e s  p r e fe r r e d  s up po r t  f r o m b o th  wi t h i n  an d  o u t s i de  
t h e  wo r k p l a c e .  Th e s e  f i n d i n g s  s u g g e s t  t h a t  t h e r e  i s  n e e d  t o  i mp r o v e  
p r o v i s i o n  o f  s u p po r t  fo r  n u r s e s  wh o  c a r e  f o r  p a t i e n t s  w i t h  HI V/ AID S .    




















                                        CHAPTER 5  
 
CONCLUSIONS,  IMPLICATIONS,  LIMITATIONS AND 
RECOMMENDATIONS 
 
 5 .1  Introduct ion 
 
Th e  a i m  o f  t h i s  s t u dy  was  t o  d e sc r i be  t he  su pp o r t  av a i l ab l e  fo r  nu r s e s  who  
c a r e  f o r  HI V/ AI DS pa t i en t s  i n  P r e t o r i a  u r ba n  pu b l i c  ho s p i t a l s .  I n  t h i s  
c h a p t e r ,  t h e  c o n c lu s i o n s  ma d e  f r o m  t h e  f i n d i n gs  o f  t h i s  s t u d y  w i l l  b e  pu t  
i n to  pe r sp e c t i ve  an d  i mp l i c a t i on s  t o  t h e  he a l t h  s y s t e m ou t l i n e d .  R e s e a rch  
f i n d i n g s  i n d i c a t e  t h e  n e e d  fo r  s e v e r a l  a s p ec t s  t o  be  a d d r e s s e d .  H en c e  
r e co mme n da t i on s  fo r  i mp ro ve me n t  o f  s up po r t  t o  n u r s e s  wh o  ca r e  fo r  
p a t i e n t s  w i t h  HI V/ AI DS w i l l  b e  su gge s t e d .   
 
5 .2  Conclusions   
 
       T h e  f o l l ow i ng  c o nc l us io ns  w er e  ma d e  f r o m t h e  r e s ea r c h  f i n d i n gs  o f  t h i s  
s t u dy :    
   
 5.2 .1  What  preparat ion was  g iven to  nurses  for  HIV/AIDS care-g iv ing 
ro les?  
J o b  p r e p a r a t i o n  fo r  n u r s e s  w h o  c a re  fo r  pa t i e n t s  w i t h  HI V/ AI DS i n  
P r e t o r i a  u r b an  pub l i c  ho s p i t a l s  wa s  i n ad e qu a t e  b o t h  i n  t e r ms  o f  c ov e r a g e  








5.2 .2  What  problems did  nurses  exper ience  whi le  provid ing care  to  
pat ients  wi th  HIV/AIDS?  
        Th e  ma j o r  p ro b l e ms  exp e r i enced  b y  r e sp on den t s  we re  f ea r  o f  HI V  
e x p o s u r e ,  c o p i n g  wi t h  t h e  e x t r e me  s u f f e r i ng  o f  p a t i e n t s  a nd  h i gh  d ea t h  
r a t e ,  i n a d e q u a t e  s t a f f i n g ,  l a c k  o f  t e amwo rk  an d  p oo r  wo rk i ng  
r e l a t i o n sh i p s  a mo n g  n u r s e s  a s  w e l l  a s  b e t we e n  n u r s e s  an d  me d i ca l  s t a f f .  
 
5.2 .3  How did  nurses  car ing  for  pat ients  wi th  HIV/AIDS perceive  
the ir  support  needs?   
        T h e  ma j o r i t y  o f  r e s p o n d e n t s  p r e f e r r e d  t o  r e c e i v e  s u p p o r t      f r o m b o t h  
wi t h i n  t he  o r g an i za t i o n  a n d  o u t s i de  t h e  o r ga n i z a t i on .  Nu r s e  Ma n a ge r s ,  
p sych o l og i s t s  and  r e l i g i o us  l e a d e r s  we r e  i de n t i f i ed  a s  t h e  mos t  p r e fe r r e d  
p e r so nn e l  t o  p r ov ide  su pp or t .  
   
5.2 .4  What  were  the  suppor t  sys tems avai lable  for  nurses  who care  
for  pat ients  wi th  HIV/AIDS in  Pre tor ia  urban publ ic  hospi ta ls?  
        B ot h  e mot i on a l  a nd  kn o wl e dg e / s k i l l  b a se d  s up p or t ,  t h ou gh  a v a i l a b l e  i n  
s o me  h os p i t a l s ,  w as  i n ad e qu a t e  i n  t e r ms  o f  bo t h  q ua l i t y  an d  c o ve r ag e  o f  
n u r s e s .  Sup po r t  f o r  n u r s e s  l i v i ng  w i th  H I V i n f e c t i o n  wa s  a l s o  ge ne r a l l y  
i n a d e q u a te .  
 
5.2 .5  What  were  the  personal  coping s tra tegies  used by  nurses  who 
care  for  pat ients  wi th  HIV/AIDS?  
         T h e  n u r s e s  u s e d  e m o t i on  focu sed  fo r ms  o f  cop i ng  t o  d e a l  w i t h  
e mo t i o na l  s t r e s s .  T o  ma i n t a i n  t h e i r  p hy s i ca l  h e a l t h ,  t he  n ur s e s  t o ok  







5.3  Impl icat ions  to  the  heal th  system 
 
      T h e  r e s u l t s  o f  t h i s  s t u d y  h a ve  t he  f o l l ow in g  i mp l i c a t i on s :  
 
      T h i s  s t u d y  r e v e a l s  t ha t  s u p p o r t  f o r  n u r s e s  w ho  c a r e  fo r  p a t i e n t s  w i t h  
H I V/ AI DS  i n  P re to r i a  u r ban  p ub l i c  h os p i t a l s  i s  g e ne r a l l y  i n a de q ua t e .  T h e  
p r o b l e ms  an d  s h o r t c o mi ng s  i d e n t i f i ed  by  t h i s  s t ud y  ne e d  t o  be  ad d r e s s e d  
i n  o r de r  fo r  t he  DO H t o  ach i e ve  i t s  o b j e c t i v e  o f  p r o v i d i n g  q ua l i t y  o f  ca r e  
t o  p e op l e  w i t h  H I V/ A I DS  ( DOH  2 0 0 0 :4 ) .  I f  t h i s  i s  n o t  d on e ,  a b s e n t e e i s m,  
s i ck nes s ,  l o w  p r od uc t i v i t y  and  i n c r ea sed  t u rn o ve r  amon g  nu r s in g  s t a f f  
w i l l  l o wer  t h e  qu a l i t y  o f  ca r e  t o  pa t i e n t s  a nd  i nc r ease  t h e  c o s t  o f  ca r e  
p r o v i s i o n  b y  h os p i t a l s .  
      
I n  v i e w  o f  t h e  a b o v e ,  t h e  DOH  n e e d s  t o  p r io r i t i s e  p r ov i s i on  o f  s up po r t  f o r  
n u r se s  wh o  c a r e  fo r  p a t i en t s  w i t h  HI V/ AI DS a n d  w or k  wi th  ho sp i t a l  
ma n a ge men t s  t o  dev e l o p ,  i mp le men t  an d  ev a l ua t e  r e l e van t  p o l i c i e s .  
H en c e ,  t he  f o l l owi ng  r eco mme nd a t io ns  mi gh t  be  he l p f u l  i n  a dd r es s ing  
s o me  o f  t h e  a p p a r en t  i n a d e qu a c i e s  i n  p r ov i s i on  o f  s u p p o r t  t o  n ur s e s  w ho  
c a r e  f o r  pa t i e n t s  w i t h  H I V / A I D S  iden t i f i ed  by  t h i s  s t udy .  
 
5 .4  Recommendat ions  for  improvement  of  support  services  
    
  R ec o m me n d a t i o n s  fo r  i m p r o v e m e n t  o f  s u p p o r t  s e r v i c e s  a r e  ma d e  a s  
f o l l ow s :   
 
 
5.4 .1  Recommendat ions  for  management  
      Re c o m m e n d a t i o n s  f o r  m a n a g e me n t  a r e  a s  f o l l o w s :   
•  B e fo r e  d es i g n i n g  su p po r t  s t r a t e g i e s ,  t he r e  i s  ne e d  t o  f i n d  o u t  f r o m  




c a u s e s  a n d  o r i g i n s  o f  t h o s e  p r o b l e ms  f r o m t h e  n u r se ’ s  p o i n t  o f  
v i ew .  Some  s t r e s s o r s  a r e  i nh e re n t  i n  t h e  j o b  a nd  wo r k ing  
e n v i r o n me n t ,  s o me  a r i se  f r om i n t e r na l  r e s po ns es  o f  i nd i v i dua l  
n u r s e s  wh i l e  o t h e r s  a re  ca u s e d  b y  ho me  a nd  f a mi l y  p r e s s ur e s  
( S t o t e r  19 97 :3 3 -35 ) .   
•  M a nagemen t  needs  t o  t a ke  ac t i on  e l imi na t e  s t r e s s o r s  i nhe ren t  i n  
t h e  j ob  an d  w or k i ng  e nv i r on me n t  t ha t  ca n  b e  r e mo ve d  b y  c r e a t i ng  
a  s a fe ,  h e a l t h y  a n d  r e s p o n s i v e  wo r k  e n v i r o n m en t .  S p e c i f i c  
e x a mp l e s  i n c l u de  i n c re a s i n g  s t a f f i n g  t o  n ee d y  a r eas ,  p r o v i d i ng  
a d e q u a t e  eq u i p me n t  an d  s u p p l i e s  fo r  b a s i c  p a t i e n t  c a r e  an d  u s i n g  
ap p r op r i a t e  man a geme n t  s t y l e s .  
•  Fo r  s t r e s s o r s  t ha t  a r e  i n he r e n t  i n  t he  j o b  s i t u a t i on  a nd  a r e  
u nav o i d ab l e  su ch  a s  h i g h  dea th  r a t e  o f  pa t i en t s ,  sp ec i f i c  su pp o r t  
s t r a t eg i e s  shou ld  be  pu t  i n  p l ace  t o  he lp  nu r se s  cope .  Fo r  
ex ampl e ,  co un se l i n g  and  d e b r i e f i ng  s e s s i o ns  by  q u a l i f i ed  
f a c i l i t a t o r s .  
•  Fo r  s t r e s so r s  c r ea t ed  by  t h e  p e r so n ’ s  own  l i f e s t y l e ,  unde r s t a nd ing  
o r  a t t i t u d e s ,  e d u c a t i o n  i s  n e e d e d  t o  e mpo we r  nu r s e s  w i t h  s k i l l  t o  
r e co g n iz e  a n d  ma na g e  s t r e s s  e f f e c t i v e ly .  Nur se s  sho u l d  b e  
e n c o u r a g ed  t o  p r ac t i ce  s e l f - c a re  a c t iv i t i e s .   
•  Th e  t y pes  o f  su pp o r t  on  o f f e r  an d  wha t  t hey  a im t o  ach i e v e  s ho u ld  
b e  c l a r i f i e d  w i t h  t h e  r ec i p ie n t s  s o  th a t  r e s o ur c e s  a r e  n o t  wa s t ed  
o n  s ys t ems  t ha t  w i l l  n o t  be  a cc e p t ed  o r  u t i l i s e d .  I n t e r ve n t ions  
n e e d  t o  ma t c h  t he  id e n t i f i e d  p r ob l e ms  /  n e ed s .  
•  S u p p o r t  sh o u l d  b e  a c c e s s i b l e  b o t h  g eo g r a p h i ca l l y  an d  l o g i s t i c a l l y .  
H en c e ,  h i n d r a n ce s  t o  a cce s s  an d  e f f e c t i v e  u t i l i s a t i o n  o f  s u p p o r t  
s e r v i ce s  n e ed  t o  be  ad d r e s sed  an d  bu i l t  i n to  t he  s ys t em.  Fea r  o f  
i n ap p r o pr i a t e  d i sc lo s u r e  o f  in fo r ma t i o n  h as  be en  i d e n t i f i e d  b y  t h i s  
s t u dy  a s  a  ma j o r  h in d r a nce  t o  s eek ing  su pp o r t .  Man a ge r s  n e ed  t o  
d e c i d e  u p o n  a p p ro p r i a t e  con f i d e n t i a l i t y  me c h a n i s ms  a n d  h av e  




A n y  f e e d b ac k  f r o m c o u n s e l o r s  o r  d e b r i e f i ng  f a c i l i t a to r s  t o  
ma n a ge men t  sh ou ld  be  gen er a l  an d  no t  co n t a in  i s sues  a t t r i bu t ab l e  
t o  i nd i v id ua l  nu r se s .  To  o ve r co me  th e  i d en t i f i e d  p ro b l em o f  t i me ,  
n u r s e  ma na g e r s  n ee d  t o  a r r a n ge  f o r  s t a f f  c o v e r  t o  e n ab l e  n u r s e s  
h a ve  r egu l a r  an d  r e l i ab l e  su pp o r t  s es s i on s  ava i l ab l e  a t  p l ace  o f  
w o r k .   
•  Nur ses  need  t o  be  r e co gn i sed  and  r ewar ded  fo r  ou t s t a nd ing  
p e r f o r ma nc e  an d  c o n t r i b u t i o n  t o  t he  o r gan i s a t i o n .  Su ch  r ewards  
n eed  no t  b e  b i g ,  even  j u s t  l e t t e r s  o f  commen d a t i on  go  a  l on g  wa y  
i n  mo t iv a t i n g  s t a f f  a nd  a d d r e s s i ng  t h e i r  pe r s on a l  e s t e e m a nd  
p r o fe s s i ona l  w or th .  O t h e r  w ay s  o f  r e c og n i z i ng  n ur s e ’ s  g oo d  
p e r fo r ma nce  i nc l ude  g i v i ng  t h em i mpo r t an t  t a sk s  o r  so me t h i ng  
n e w t o  d o  a s  we l l  a s  r e s p on s i b i l i t y  a n d  po we r  t o  mak e  i mp or t a n t  
d e c i s i o n s  i n  t h e i r  a r e a s  o f  wor k .  S u c h  s t r a t eg i e s  a l so  wo r k  t o  
i n c r ea s e  nu r s e s ’  s a t i s f a c t i on .   
•  Resu l t s  o f  t h i s  s t udy  r ev e a l  t ha t  n u r se  ma nag e r s  a r e  key  p e r so ns  
w i t h  r ega rd  t o  p rov i s io n  o f  su pp o r t  w i t h i n  t he  wo r kp lace .  Hence  
n u r se  manag e r s  a t  a l l  l eve l s  n eed  t o  wo rk  a t  impr ov i ng  
r e l a t i on sh i p s  w i th  n u r s e s ,  b e  a p p r o a c h a b l e  an d  a v a i l a b l e  f o r  
n u r s e s .  T h e y  s ho u l d  be  we l l  ve r s e d  i n  i s s u es  o f  H I V/ A I DS  
ma n a ge men t  and  s t r e s s  ma n a geme n t  s o  t ha t  t he y  a r e  a b l e  t o  o f fe r  
g u i d a n c e  t o  n u r s e s .  Nu r s e  M a n a g e r s  ne e d  t o  a do p t  l e a de r sh i p  
s t y l e s  wh i c h  i n c lud e  t r u s t i ng ,  h on ou r i n g ,  i n sp i r i ng  an d  sha r ing  
p o w e r  w i t h  s u b o r d i n a t e s .  T h e y  s ho u l d  s e t  c l e a r  s t a nd a r d s  o f  
p r a c t i ce  a nd  e va l ua t i on  c r i t e r i a .  G iv ing  an d  r ece i v in g  o f  f ee d ba c k  
an d  p os i t i ve  r e - enfo rcemen t  sh ou l d  b e  r e gu l a r  t o  r e duce  n u r se s ’  
an x i e t y  and  i mpr ov e  p e r fo r mance .  M a n ag e r s  sh o u l d  l e a rn  t o  l i s t e n  
t o  s t a f f  c o mpl a i n t s ,  p r ob l ems  a n d  i dea s ,  wor k  t oge the r  t o  f i nd  
s o l u t i on s  a n d  a bo v e  a l l  k e e p  c onf i d e n c es .  Nu r s e s  s h o u l d  b e  
t r e a t e d  w i t h  r e sp ec t  an d  d ig n i t y .  When eve r  po s s i b l e ,  nu r se s  need  




t h e i r  p e r s on a l  needs  and  p r o fe s s i ona l  a s p i r a t i on s .  Th i s  ma k e s  
n u r s e s  l ov e  t h e i r  w o r k  a n d  f ee l  c o m p e t e n t  a n d  c h a l l eng ed  t o  do  
t h e i r  be s t .  
•  M a n a g e r s  n e e d  t o  fo s t e r  a  sp i r i t  o f  t e am wor k  a n d  en c ou r ag e  g o o d  
r e l a t i on sh i p s  a mo ng  s t a f f  t o  e n han c e  t h e  ab i l i t y  o f  n u r s e s  t o  
s u p p o r t  ea c h  o t he r .  O n e  wa y  o f  e n h a n c i n g  c o l l e g ia l i t y  i s  b y  
e n c o u r a g in g  g r o u p  s o c i a l  a c t i v i t i e s  s uc h  a s  s p o r t s ,  f i t ne s s  t r a i n in g  
o r  p a r t i e s  w i t h i n  t he  wor k  p l a c e .   
•  To  p r ov id e  sup po r t  w i t h  r ega r d  t o  kn o wl e dg e  an d  sk i l l s  o f  nu r s e s ,  
c l i n i c a l  s u pe r v i s io n  i s  o ne  a p p r oac h  t ha t  wo u l d  imp r o ve  a nd  
d e ve l op  c l i n i c a l  s k i l l s  a nd  c o n t r i bu t e  t o  t he  l i f e - l on g  n e e d  t o  
u pd a t e  nu r s e s ’  pe r fo r ma n c e .  C l in i c a l  s u pe r v i s i on  ne e ds  t o  b e  
c a r r i e d  o u t  b y  s e n i o r  n u r s e s  w i th  s u f f i c i en t  e x pe r i e nc e  i n  
H I V/ A I DS  ma n a g e me n t  a nd  s k i l l s  i n  g r ou p  f ac i l i t a t i on  a nd  
c l i n i c a l  su pe r v i s i on  ( B o nd  &  Ho l l and  1 99 8 : 18 - 19 ) .  A  l i b r a r y  wi t h  
c u r r en t  ma te r i a l  o n  H I V/ AI D S  i s s ue s  sh ou l d  b e  p r ov i de d  a n d  ma d e  
a c c e s s i b l e  t o  n ur s e s .  E f f o r t s  s h o u ld  b e  ma d e  t o  h o l d  c l i n i ca l  
me e t i n g s ,  r e s ea r c h  p r e s e n t a t i o n s  a n d  i n t e r e s t  g r o u p  me e t i n gs  t o  
e n a b l e  n ur s e s  u p d a t e  t h e i r  k n o w l e d g e  a n d  s h a r e  i n fo r ma t i o n  wi t h  
c o l l e a g u e s .          
 
5.4 .2  Recommendat ions  for  Nursing Educat ion 
         T he  f o l l ow ing  r e c ommen d a t i o ns  f o r  nu r s i n g  e d uc a t i on  a re  ma de :      
•  Care  and  s uppo r t  fo r  nu r se s  who  ca r e  fo r  pa t i en t s  w i th  HIV/AIDS  
s ho u l d  be  pa r t  o f  t h e  c u r r i c u lu m f o r  a l l  w or ks ho ps ,  s e min a r s  a nd  
c o u r s e s  fo r  n u r s e  ma n a g e r s .  
•  P r e - s e r v i c e  n u r s e  t r a i n i n g  sh o u l d  h av e  a  c omp r e h e ns i ve  c ov e r a ge  
o f  i s s u e s  r e l a t e d  t o  H I V/ A I DS  i n c lu d i n g  s t r e s s  ma n a g e me n t  a nd  
s e l f - c a r e  
•  I n - s e rv i ce  t r a i n i ng  sho u ld  b e  g iv en  t o  a l l  nu r se s  wh o  ca r e  fo r  




b e  r e v i ewe d  t o  e n s u r e  th a t  p e r t in e n t  t o p i c s  a r e  n o t  o mi t t e d .  
M a n a g e m e n t  s h o u l d  e n s u r e  t ha t  oppo r t un i t i e s  f o r  t r a i n i ng  a r e  
i n c r ea s e d ,  e s p e c i a l l y  fo r  e n r o l l e d  n u r se s .  
 
5.4 .3  Recommendat ions  for  nurses  
         R e c o m m e n d a t i o n s  fo r  n u r s e s  a re  a s  f o l l ow s :  
•  Nu r s es  ne e d  t o  t a ke  a n  ac t i ve  r o l e  i n  l o ok i ng  
a f t e r  t h e i r  o wn  he a l t h .  I t  i s  i mp or t a n t  t o  ad op t  h e a l t hy  l i f e s ty l e s ,  
an d  a v o i d  b e ha v io u r s  t ha t  may  e xp ose  t he m t o  HI V,  He pa t i t i s  B  o r  
o t he r  i n f ec t i on s  b o t h  a t  wo rk  a nd  ou t s i de  wo r k .  
•  Al l  n u r se s  s h ou ld  t a k e  t he  i n i t i a t i v e  t o  up da t e  
t h e i r  kn ow l ed g e  a n d  d ev e l op  t h e ms e l ve s  p r o fe s s i o na l l y  b y  r ea d i ng ,  
a t t e nd i ng  s emi n a r s  and  i n t e r e s t  g r oup  mee t ing s  o r  pa r t i c i pa t i ng  i n  
r e se a rc h  s t ud i e s  r e l a t e d  t o  HI V/ AI DS.  Th e y  sh ou l d  h a ve  a n  i n t e r e s t  
o f  f i nd i ng  ou t  i mp or t an t  in fo r ma t i o n  r e l a t e d  t o  t h e i r  a r e a s  o f  
p r ac t i c e ,  f o r  e xa mp l e ,  p o l i cy  o n  o c c up a t i o na l  e xp os u r e  t o  HIV ,  a nd  
wha t  r e s ou r c e s  a r e  a v a i l a b l e  f o r  t h e i r  b en e f i t .  
•  Fo r  nu r se s  l i v i ng  wi t h  HI V i n f ec t i on ,  i t  i s  
imp o r t a n t  t o  h a ve  a  h e a l t h y  d i e t  a n d  l i f e s t y l e ,  t r ea t  a ny  i n fe c t io ns  
p r omp t ly  and  s eek  r e l evan t  su p p o r t  whe n e v e r  ne c e s s a r y .  
 
  5 .5  Recommendat ions  for  further  s tudies  
 
       The  fo l l owin g  r ecommen da t i ons  fo r  fu r t he r  s t ud y  a r e  ma d e :  
•  Re se a r c h  t a rg e t ed  a t  nu r s e s  who  a r e  HIV  
po s i t i ve  t o  a s se s s  t h e  c a r e  an d  s up po r t  t ha t  t hey  a r e  r e ce i v i n g .  
•  A s t ud y  t o  de t e rmi ne  t he  k n owled ge  and  
a t t i t ud e s  o f  nu r s i n g  s t a f f  t ow a r d s  c l i n i c a l  s u pe r v i s i on  fo r  n u r s e s .  
•  A s t ud y  t o  i nv e s t i g a t e  t he  i n f l u e nce  o f  n u r se s ’  




•  Rep l i ca t i on  o f  t h i s  s t udy  i n  o t he r  pa r t s  o f  t he  
co u n t ry ,  and  Su b- Saha r an  r eg i on ,  u t i l i s i n g  qua l i t a t i v e  me th od s .  
•  T he r e  i s  ne e d  t o  d e ve l op  a  s t a f f  s up po r t  mod e l  
fo r  n u r s e s  c a r i ng  f o r  pe o p l e  w i t h  H I V/ A I DS  in  t he  S ub -  Sa h a r an  
r e g i o n .  
 
  5 .6  Limitat ions  of  the  s tudy 
          
T h e  s c o pe  o f  t h i s  s t ud y  wa s  l imi t e d  t o  f i v e  h o s p i t a l s  in  t h e  P r e to r i a  u r ba n  
a r ea ,  i n  t h e  G au t e n g  P r o v i n c e  o f  t h e  R S A.  T h e  f i n d i n g s  o f  t h i s  r e s e a r c h  a r e  
b a sed  on  d a t a  ob t a in e d  f r om a  s a mp le  co n s i s t i n g  o f  8 7  r e sp on den t s .  Th ese  
f i nd in g s  can no t  be  gen e ra l i z ed  t o  t he  t o t a l  n u r s i n g  p r o fe s s i o n  po p u l a t i o n  i n  
Gau t eng ,  no r  t he  r e s t  o f  t he  RSA.  
 
5 .7  Summary 
      
      Th i s  s t ud y  a ime d  a t  d e sc r i b in g  t h e  su pp o r t  av a i l ab l e  fo r  n u r se s  wh o  ca r e  
f o r  pa t i en t s  w i t h  HI V/ AI DS i n  P r e t o r i a  u r ba n  pu b l i c  h os p i t a l s .  T h e  
r e s e a r c h e r  c o n c l u d es  t h a t  th e  s u p p o r t  av a i l ab l e  wa s  g en e r a l l y  i n a d e q ua t e .  
U n l e s s  t he  i d e n t i f i e d  i n a d e q u a c i e s  a re  add re s sed ,  hosp i t a l s  w i l l  no t  be  ab l e  
t o  r e t a in  ex i s t i ng  s t a f f  and  p r ov i s ion  o f  qu a l i t y  c a r e  t o  pa t i en t s  w i th  
H I V/ A I DS  wi l l  n o t  b e  a c h i e v e d .  R e co m me n d a t i o n s  h a v e  b e e n  f o r  
ma n a ge men t ,  nu r se  edu c a t i o n  an d  n u r se s  o n  ho w nu r s e  su pp or t  s e rv i ce s  
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                                     QUESTIONNAIRE 
 
 
TOPIC: A description of support services available for nurses 








INSTRUCTIONS FOR PARTICIPANT: 
 
1. This research project is conducted by a post-graduate student 
in the department of Advanced Nursing Sciences at UNISA. 
2. You are kindly requested to participate in this research by 
answering all the questions and returning the questionnaire 
within a given time limit. 
3. Please answer the questions by making a cross in the 
appropriate box or boxes and providing a motivation where 
required. 
4. Do not write your name. The study is completely anonymous; 
names of participants or hospitals will not be included in the 
final report. 
5. All the information will be treated as strictly confidential. 
6. The success of this research will depend, to a great extent, on 
your contribution. You are therefore encouraged to answer as 
sincerely as possible.     
 
Thank you for taking your time to participate.  







       SECTION 1: DEMOGRAPHIC DATA                                                   
 
1.1 Gender:            Female [ ]                         Male [ ]                                                  
   
1.2 Age group:         20-29 [ ]                         50-59 [ ]                                                   
                  30-39 [ ]                         60-69 [ ]                                                  
                     40-49  [ ]                                                                                                   
1.3 Rank:    
     Registered Nurse [ ]       Enrolled Nurse  [ ]   Nursing Assistant [ ]                                            
 
1.4 Duration of nursing service in years: 
                     1-5   [ ]           11-15  [ ]          21-25  [ ]            31-35  [ ]                                          
                    6-10  [ ]           16-20  [ ]          26-30  [ ]            36- 40 [ ]   
  
1.5 Marital status: 
                      Married [ ]             Divorced  [ ]            Separated [ ]                              
                      Widowed [ ]            Never married [ ] 
  
1.6 Number of children: 
                          None  [ ]             3-4   [ ]               7 and above [ ]                           
                          1-2 [ ]             5-6  [ ]  
 1.7 Race: 
 Black [ ]                   White       [ ]                                                               
 Asian     [ ]                    Coloured  [ ]
  
1.8 How long have you been caring for HIV/AIDS patients? 
                    1-3 years    [ ]              7-9 years     [ ]        13-15 years  [ ]                                            
                    4-6 years    [ ]              10-12 years [ ]        16-18 years  [ ] 
   
1.9 Highest level of nursing education: 
         Certificate          [ ]        Bachelor’s degree [ ]        Honour’s degree   [ ]                              
         Diploma             [ ]         Master’s degree    [ ]        Doctor’s degree    [ ]   
         Other (specify)………………….                                                                                         
 
1.10 What category of HIV/AIDS patients do you care for? 
            Children         [ ]           Adult males           [ ]      Females and children [ ]  
           Adult females [ ]           Females and males [ ] 
 
 
 SECTION 2: JOB PREPARATION 
 
2.1 Did you receive any in-service training to prepare you for HIV/AIDS care-
giving role? 
                            Yes [ ]                              No [ ]                                                                    
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                   2.2 If you attended in-service training, indicate by a tick which topics were covered and the 
                          amount of information give on each topic. 
 
        1 
 
 
           2          3         4                  
 






2.2.1 Epidemiology of HIV/AIDS     
2.2.2 HIV transmission     
2.2.3 Prevention of HIV infection     
2.2.4 Pathogenesis of HIV  
         infection 
    
2.2.5 Clinical features of HIV/AIDS     
2.2.6 Diagnosis of HIV/AIDS     
2.2.7 Monitoring HIV disease;CD4
        cell count and viral load 
    
2.2.8 Recognition and management
         of opportunistic infections 
    
2.2.9 Anti-retroviral management 
        of HIV/AIDS 
    
2.2.10 Voluntary counseling and 
           testing 
    
2.2.11 Post-test and on-going 
           counseling in HIV/AIDS  
    
2.2.12 Cultural and spiritual context
           of death and bereavement 
    
2.2.13 Emotional care of a dying 
          patient 
    
2.2.14 Caring for care-givers     
2.2.15 Dealing with bereaved 
           families 
    
2.2.16 Recognition and managemen
          of stress and prevention of 
           burnout in HIV/AIDS care 
    
2.2.17 Staff support groups     
2.2.18 Home-based care for 
            HIV/AIDS patients 
    
2.2.19 Legal and ethical issues in 
           HIV/AIDS 
    
 
 4
                   2.3 Whether you did or did not attend in-service training, indicate your level of understanding  
                         for each of the topics listed below         
                    
        1 
 
 
           2          3         4           
 






2.2.1 Epidemiology of HIV/AIDS     
2.2.2 HIV transmission     
2.2.3 Prevention of HIV infection     
2.2.4 Pathogenesis of HIV  
         infection 
    
2.2.5 Clinical features of HIV/AIDS     
2.2.6 Diagnosis of HIV/AIDS     
2.2.7 Monitoring HIV disease;CD4
        cell count and viral load 
    
2.2.8 Recognition and management
         of opportunistic infections 
    
2.2.9 Anti-retroviral management 
        of HIV/AIDS 
    
2.2.10 Voluntary counseling and 
           testing 
    
2.2.11 Post-test and on-going 
           counseling in HIV/AIDS  
    
2.2.12 Cultural and spiritual context
           of death and bereavement 
    
2.2.13 Emotional care of a dying 
          patient 
    
2.2.14 Caring for care-givers     
2.2.15 Dealing with bereaved 
           families 
    
2.2.16 Recognition and managemen
          of stress and prevention of 
           burnout in HIV/AIDS care 
    
2.2.17 Staff support groups     
2.2.18 Home-based care for 
            HIV/AIDS patients 
    
2.2.19 Legal and ethical issues in 
           HIV/AIDS 





SECTION 3: PROBLEMS EXPIRIENCED IN THE CARE OF PATIENTS WITH 
HIV/AIDS 
 
3.1 Do you consider caring for HIV/AIDS patients to be more stressful than       working in 
other departments? 
 Yes  [ ] 
 No  [ ] 
 Sometimes [ ] 
 
Please give reasons for your 
answer……………………………………………………………………………… 
 
3.2 How are HIV/AIDS patients identified in your hospital? 
 From signs and symptoms [ ] 
 By blood test for HIV  [ ] 
 Both                      [ ]  
 
3.3 In your hospital HIV/AIDS patients are: 
 Nursed in separate wards [ ] 
 Mixed with other patients [ ] 
 
3.4 If HIV/AIDS patients are nursed in general wards, what is the average percentage of 
patients with HIV infection? 
 Less than 25%  [ ]                    Above 75%    [ ] 
 25-49%       [ ]                     Do not know  [ ] 
 50-74%       [ ] 
 
3.5 What is the mode of HIV transmission for the majority of patients whom you nurse? 
                     Intravenous drug use [ ]                            Homosexual [ ] 
                     Blood transfusion  [ ]                            Mother-to-child [ ]  















         
          3.6 If you discover the patient’s mode of HIV infection, how does it influence your feelings 
            regarding nursing that patient? Please indicate your feelings below. 
 














          transfusion 
     
3.6.3 Heterosexual      
3.6.4 Homosexual      
3.6.5 Bi-sexual      
3.6.6 Mother-to- 
         child 
     
3.6.7 Unknown      
 
3.7 How does your family feel about you nursing patients with HIV infection? 
          They resent it   [ ]        They are supportive           [ ] 
          Fear that I may get infected [ ]        They do not know what work I do [ ]        
          Fear that they may get infected [ ] 
  Other…………………………………………………………………                          
3.8 What effect does caring for patients with HIV/AIDS have on your social interaction with 
friends?                   No effect     [ ] 
                                                          Some friends avoid me            [ ] 
                                                          They help me cope with my work [ ]   
 
3.9 What AIDS related condition(s) do you find to be emotionally distressful and to what 
extent? (Tick your responses in the table below). 







3.9.1 Herpes zoster 
        (shingles) 
    
3.9.2 Kaposi’s sarcoma  
        (skin cancer) 
    
3.9.3 Oral candidiasis  
        (oral thrush) 
    
3.9.4 Pneumocystic carinii 
pneumonia (PCP) 
    
3.9.5 Chronic diarrhoea     
3.9.6.Tuberculosis     
3.9.7.Cryptococcal 
meningitis 
    




Give reasons for your 
answer……………………………………………………………………………… 
 
3.10 How would you rate your risk of being infected with HIV while performing the 
 following duties? 
 
                                         1             2                 3                  4                5   
       













3.10.1 Drawing blood      
3.10.2 Giving injections      
3.10.3 Dressing wounds      
3.10.4 Bathing patients      
3.10.5 Changing soiled linen      
3.10.6 Oral toilet      
 
3.11 How would you rate the availability of equipment and supplies necessary for basic 
nursing care in your ward / department? 
 
                                                                      1                    2                   3                          4 
        ITEM  NEVER 
AVAILABLE 
SCARCE ADEQUATE AVILABLE 
IN EXCESS 
3.11.1 Gloves     
3.11.2 Medicines     
3.11.3 Bowls/receivers     
3.11.4 Bath soap     
3.11.5 Bed linen     
3.11.6 Beds     
3.11.7 Cotton wool     
  




3.12 Do you consider shortage of nursing staff to be a major problem in your workplace? 
 No     [ ]       





3.13 If yes to question 3.12, how does shortage of nursing staff affect your work?  
(Tick your responses in the table below). 







VERY MUCH AFFECTED 
3.13.1 Time for 
           emotional care 
           to patients 
    
3.13.2 Time for basic  
           patient care 
    
3.13.3 Time to deal  
           with relatives 
    




3.14 How would you rate the level of confidence in the following situations? 
         
 3.14.1 Providing emotional care to a dying patient 
                         Not confident [ ]                Confident [ ] 
                         Unsure  [ ]                Very confident [ ] 
  
          3.14.2 Providing spiritual care to patients 
                         Not confident [ ]                Confident [ ] 
                         Unsure  [ ]                Very confident [ ]  
  
           3.14.3 Providing emotional support to patients’ relatives. 
                        Not confident [ ]                 Confident [ ]  
                        Unsure  [ ]                 Very confident [ ] 
   
          3.14.4 Separating your work from your personal life 
                       Not confident [ ]                 Confident [ ] 
                        Unsure  [ ]                 Very confident [ ] 
  
3.15 How would you rate the level of your job satisfaction on this scale? (Mark your 









3.16 Given the choice, would you choose to work in the same department? 
            Yes   [ ]              N o   [ ]                   Unsure     [ ] 
 9




3.17 How would you rate the level of teamwork among professionals caring for HIV/AIDS 
patients? 
 3.17.1 Between nurses and physicians: 
                             Poor   [ ]                     High   [ ]  
                             Average [ ]                    Very high [ ] 
 
Give reasons for your answer  
………………………………………………………………………………………………
……………………………………………………………… 
3.17.2 Among nursing staff: 
                             Poor  [ ]                     High  [ ] 
                             Average [ ]                    Very high [ ] 
   
Give reasons for your answer 
………………………………………………………………………………………………
……………………………………………………………… 
3.18 Do you consider any of the following to be a problem among nurses who care for 
HIV/AIDS patients? (You may tick more than one answer). 
  
                                                                                  1                2                 3                 4     
 NEVER SELDOM OFTEN ALWAYS
3.18.1 Low morale     
3.18.2 Decreased productivity     
3.18.3 Poor time keeping     
3.18.4 Requests to change departments     
3.18.5 Increased frequency of sick leave     
3.18.6 Increased mortality due to  
           HIV/AIDS 
    
3.18.7 Departure for non-medical jobs     
3.18.8 Departure for jobs in other  
            countries 
    
 
                  SECTION 4: PERCEIVED SUPPORT NEEDS 
 
4.1 Do you find it easy to ask colleagues for help with work? 
               Never [ ]                                Often [ ]   
               Sometime [ ]                                Always [ ] 
   






4.2 Do you feel that your work is appreciated? 
 
4.2.1 by patients:           Never [ ]             Often [ ]     
                         Sometimes [ ]             Always [ ] 
 
4.2.2 by colleagues:        Never [ ]             Often [ ] 
                          Sometimes [ ]             Always [ ]  
         
4.2.3 by supervisor:       Never [ ]              Often [ ] 
                         Sometimes [ ]      Always [ ]   
                  
  
4.3 Do you find it easy to share emotional problems with your colleagues? 
                          Never [ ]             Often [ ]    
                          Sometimes [ ]             Always [ ] 
  





4.4 Do you find it easy to share your problems concerning clinical knowledge and 
      skills with your colleagues? 
 Never         [ ]               Often [ ] 
 Sometimes [ ]               Always [ ]  
          




4.5 How do you rate your ability to cope with your work? 
  Poor  [ ] 
  Average  [ ] 
  Good  [ ]  












4.6 If necessary, where do you seek help to enable you to cope and how often? (You may tick 
more than one answer). 
                            1                    2                      3                  4 
 NEVER SOMETIMES OFTEN ALWAYS 
4.6.1 Psychologist     
4.6.2 Social worker     
4.6.3 Fellow nurses     
4.6.4 Supervisor     
4.6.5 Family member     





4.7 Given the choice, where would you prefer to receive emotional support? 
  At place of work                  [ ]              Both    [ ] 
  Outside work environment  [ ] 
     




4.8 If you would like to receive support at your place of work, from whom would you prefer 
to receive support? 
  Nurse Manager                [ ]          Fellow nurses [ ] 
  Spiritual leader                [ ]           Psychologist  [ ]    
      
Other (Please specify)……………………………………………………………… 
Give reasons for your answer 
……………………………………………………………………………………………………
……………………………………………………………………………………… 
4.9 What do think Nursing Service Managers can do to create a more caring and supportive 











SECTION 5: AVAILABILTY OF SUPPORT SYSTEM 
 
5.1 Are there any emotional support services at your work place? 
 Yes                [ ] 
 No                 [ ]       
 Don’t know  [ ] 
 
5.2 If yes to question 5.1, indicate the types of emotional support services that are 
      available and how often. 
                                                                        1                     2                3                  4 
TYPE OF SERVICE NEVER SELDOM OFTEN ALWAYS 
5.2.1 Debriefing sessions      
5.2.2 Counseling services     
5.2.3 Informal support  
         networks 
    
5.2.4 Formal support groups     
5.2.5 Pastoral care     
5.2.6 Peer support      
 
Other (please specify) 
……………………………………………………………………………………… 
 
5.3 If yes to question 5.1, how would you rate the quality of emotional support offered? 
                    Poor                 [ ]                    Satisfactory    [ ] 
                    Unsatisfactory [ ]                    Excellent         [ ] 
 
5.4 Are you able to successfully access the available emotional support? 
                   Never               [ ]                      Often             [ ] 
                   Sometimes       [ ]                       Always         [ ]  
  
Give reasons for your 
answer……………………………………………………………………………… 
 
5.6 Indicate what form and quality of knowledge / skill-based support is available at 
      your workplace. 
             1                     2                        3                         4 
FORM OF SUPPORT NONE INADEQUATE ADEQUATE EXCELLENT 
5.6.1 Clinical skills  
         teaching 
    
5.6.2 HIV/AIDS theory  
         update 
    






5.7 Do you have access to HIV testing at your place of work? 
              Yes    [ ]             No    [ ]                  Do not know     [ ]   
  
5.8 If yes to question 5.7, how often is testing done for staff caring for HIV/AIDS patients? 
            Annually                            [ ]            Individual preference     [ ]  




5.9 Do you know your own HIV status? 
                             Yes                   [ ]            Never been tested           [ ] 
                              No                   [ ]            Would not like to know  [ ] 
 
5.10 Do nurses who are HIV positive have access to psychosocial counseling at your 
work place? 
                             Yes  [ ]           No  [ ]            Do not know             [ ] 
  
5.11 If yes to question 5.10, who provides the counseling? 
                         Nurse Manager         [ ]          HIV/AIDS counselor    [ ]  
                         Hospital Chaplain    [ ]            Other……………………………………. 
 
5.12  Do HIV positive nurses have access to anti-retroviral medication? 
                      Yes      [ ]              No   [ ]             Do not know            [ ]  
 




5.14  On the whole, how would you rate the quality of support given to nurses who are 
HIV positive? 
                      Poor    [ ]                    Satisfactory              [ ] 
                      Inadequate  [ ]                     Excellent                 [ ] 
                      Do not know [ ] 
Give reasons for your answer………………………………………………… 
 
5.15 How are needle prick injuries handled in your hospital? 
  
                           Counseling is offered                            [ ] 
 Testing for HIV and follow up             [ ] 
 Post exposure prophylaxis is offered    [ ] 
 Policy not available                               [ ] 







           
      SECTION 6: PERSONAL COPING STRATEGIES 
 
6.1 How are you as an individual dealing with emotional stress? (You may tick more than one 
answer). 
                                                                      1                2                 3                     4    
           ACTIVITY NEVER SELDOM OFTEN VERY OFTEN 
6.1.1 Relaxation techniques     
6.1.2 Participate in sports     
6.1.3 Have fun with friends     
6.1.4 Spend time with friends     
6.1.5 Retreat for time of  
          reflection 
    
6.1.6 Take alcohol     
6.1.7 Smoke     
6.1.8 Prayer     
6.1.9 Go to church     




6.2 How do you maintain your physical health? (You may tick more than one answer). 
                                1               2                   3                  4 
          ACTIVITY NEVER SELDOM OFTEN VERY OFTEN 
6.2.1 Adequate rest     
6.2.2 Good nutrition     
6.2.3 Adequate sleep     
6.2.4 Physical exercise     
6.2.5 Take vacation when  
         possible 
    
6.2.6 Vitamin supplements     
6.2.7 Take precautions to  
         prevent infections 
    
 
              Other (Specify)………………………………………………………………… 
 
                     
                                       THANK YOU VERY MUCH FOR YOUR PARTICIPATION. 
 
 
 
 
 
